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INTRODUCTION
A

s you progress through this section, your understanding of the
city you will soon call home will flourish; and while you may have
visited Shanghai in the past or possess previous knowledge to some
degree, you can trust that you will be seeing things in a new light
from now on.

SHANGHAI

Successful relocations begin with knowledge and are fueled by planning and preparation. Start your preparations early and be meticulous
in your planning. This will develop your confidence, which is a key
element in reducing the stress that is often associated with a major
life transition.
expat essentials is designed to make a difference – take advantage of
it, and we know it will.
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A BRIEF HISTORY OF SHANGHAI

HISTORY
The Chinese are
extremely proud
of their history,
though in Shanghai
that history is fast
being replaced
by modern
architecture.

BELOW: Suzhou
Creek, 1920s

S

A BRIEF HISTORY OF CHINA

C

hina is one of the world’s oldest
civilizations, with thousands of
years of continuous history. The first
concrete evidence of civilization,
dating back to the Neolithic era,
was discovered in various regional
centers along the Yangtze River and
Yellow River valleys, although the
Yellow River is said to be the cradle
of Chinese civilization.
In between eras of multiple kingdoms
and warlords, Chinese dynasties, or
more recently republics, have ruled
a China of varying shapes and sizes.
This began with the Qin Dynasty in
221 BC, when Qinshihuang united
the various warring kingdoms, thus
creating the first Chinese empire and
beginning construction of the Great
Wall. The Han Dynasty (202 BC-220
AD) was the first to embrace the philosophy of Confucianism, the tenets
of which are still pervasive throughout modern Chinese society. Emperor
Wu, the seventh of the Han emperors, extended the Chinese empire by
pushing the invading Huns back into
what is now Inner Mongolia. This
enabled the first opening of trade
connections between China and the
West along the Silk Road.

Successive Chinese dynasties used
their
sophisticated
bureaucratic
systems to control vast territories.
In alternating periods of disunity,
China was occasionally dominated by
inner Asian peoples, most of whom
were eventually assimilated into the
Han Chinese population. Political
and cultural influences from many
parts of Asia, brought by waves of
immigration, periods of expansion
and cultural assimilation, formed the
modern culture of China.
The Qing Dynasty (1644-1911),
founded by the Manchus, was the
last dynasty and only the second not
dominated by ethnic Hans, although
the Manchus adopted the Confucian
norms of traditional Chinese government. By the 19th century, the Qing
empire had economically stagnated
and was threatened by Western
imperial powers. The Qing were
soundly defeated in the First Opium
War (1842) by the British, resulting
in the ceding of Hong Kong and
the legalization of opium imports.
By 1870, opium accounted for over
40 percent of all goods imported
to China. Subsequent civil wars and
military defeats to outsiders continually weakened the government until
it was overthrown by several factions
united under the revolutionary ideas
of Sun Yat-sen.
After Sun’s death in 1925, Chiang
Kai-shek seized control of the
Kuomintang (Nationalist Party or
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KMT) and brought most of China
under his control, eventually turning on the Communist Party, driving
them across China’s most desolate
terrain to Yan'an on the Long March.
From there, the Communist Party
regrouped under the leadership of a
young Mao Zedong, returned north
and succeeded in toppling the KMT
and forcing them to the island of
Taiwan in 1949.
Chairman Mao’s original social and
economic plan, the Great Leap
Forward, was a complete disaster. It
resulted in an estimated 45 million
deaths, mostly from starvation. In
1966, Mao and his allies launched the
Cultural Revolution, which sought to
eradicate all traditional and capitalist elements from Chinese society.

hanghai’s historical evolution
from a sleepy fishing and textile
port on the Yangtze Delta to a fully
fledged world-class city has been
formed by lucrative Chinese-Western
trading relationships, cheap and
plentiful labor from impoverished
rural areas and the city’s relative
peace compared with the rest of
China in the 19th and 20th centuries.

Erring on the side
of caution when
discussing Chinese
history with locals
is advisable,
as Western
interpretations of
Chinese history are
not always welcome.

Shanghai emerged as a popular
export center for the British East
India Company in the 18th century
as Chinese silk, porcelain and tea
became popular in Great Britain.
However, the isolationist Qing
Dynasty had no desire for Western
goods, thus creating an unacceptable trade imbalance. To rectify the
situation, the British took advantage
of the Chinese penchant for opium
smoking by cultivating and importing a superior product from India.
When China resisted by seizing
the opium and restricting trade access, the industrialized British army
overpowered the Chinese in what
became known as the First Opium
War. In the resulting 1842 Treaty of
Nanking, the Chinese ceded Hong
Kong and extraterritorial concessions
in five cities, including Shanghai.

TOP CENTER: The
Bund, 1920s
BELOW: Jiujiang
Lu, 1920s

After Mao’s death in 1976, reformers
led by Deng Xiaoping gained prominence and most of the Maoist ‘reforms’ associated with the Cultural
Revolution had been abandoned
by 1978. The economy proceeded
to blossom under open market
reforms and the welcoming of foreign investment, allowing China to
boast double-digit economic growth
every year. China formally joined the
World Trade Organization in 2001.
Today’s China continues to grow economically and transform culturally,
although this growth and change
is disproportionately beneficial to
some, a fact evident in large modern
cities such as Shanghai.
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The British named their new autonomous
settlement along the Huangpu River the
Bund, which was later consolidated with the
American community to form the International
Concession. The French and Germans also
carved out sovereign concessions, where they
were not subject to Chinese law and could trade
freely. Throughout the second half of the 19th
century, while most of China was suffering from
internal conflict and poverty, Shanghai blossomed as foreign residents built up an impressive infrastructure. While the rest of China was
entrenched in civil strife, Shanghai developed
some of China’s best roads and hotels, its first
gaslights, electric power, telephones and trams.
The city continued to prosper throughout the
first decades of the 20th century, welcoming
Japanese, Russians and other Europeans, each
bringing their own customs and culture. By
the 1920s and 30s, Shanghai had grown into
the wealthiest and most cosmopolitan city in
all of Asia. It wasn’t just British financiers and
Japanese industrialists that were getting rich;
gangsters and thugs from all nationalities were
able to establish a foothold. The city became
legendary for debauchery. At one time the
International Settlement alone boasted nearly
700 brothels, earning Shanghai the dubious
titles of ‘City of Sin’ and the ‘Whore of the
Orient’.
The Japanese invaded the International
Settlement in 1942 and interned Allied nationals in detention centers until the Japanese
surrendered to the Americans in 1945. Soon
after, the Communists liberated Shanghai in
1949, and ensured that the party was over. The
city immediately became considerably grayer.
During the Cultural Revolution (1966-1976),
Shanghai was the headquarters of the Gang of
Four, who purged the city of the ‘Four Olds’: old
habits, old culture, old customs and old ways of
thinking. By the time they were finished, the
only evidence of Shanghai’s earlier prosperity
and decadence was the crumbling infrastructure left behind. When Richard Nixon visited
Shanghai for his historic meeting with Premier
Zhou Enlai in 1972, the city was completely dark
after nightfall. Even in 1988, ten years after
Deng Xiaoping launched the economic reform
era, the tallest building in the city was the Park
Hotel, built in 1934.
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In 1990, however, the government in Beijing
decreed that Shanghai was to be the epicenter
of China’s ambitions of becoming a global
economic powerhouse, allocating national
revenues to store up neglected infrastructure
and subsidize business development. Pudong,
consisting at the time of a few settlements and
rice paddies, was declared a Special Economic
Zone. The city quickly changed beyond recognition as it rushed to make up for the 40 years it
had lost during Communism. Tens of thousands
of foreign and Chinese investors poured money
into new enterprises and infrastructure, while
hundreds of thousands of Chinese laborers migrated from their homes across the country to
Shanghai to build it.
By the time Shanghai was awarded the 2010
World Expo in 2002, it was a modern megalopolis with a population approaching 20
million. The city spared no expense to impress
visitors to the 2010 Expo, inspiring a building
frenzy that included a new terminal in Pudong
International Airport, upgrades to the Nanjing
Lu Pedestrian Mall and the Yan’an Elevated
Expressway, new bridges and an underground
public transportation system that has now
overtaken London’s in size. Shanghai has truly
regained what many feel is its rightful place on
the world stage.
For a visitor from the recent past, Shanghai
would be virtually unrecognizable. Basking
in its boomtown exuberance, 21st-century
Shanghai emanates a feeling of energy and

adventure. This is a city which has no time for
nostalgia as it blasts off into the future, never
slowing and certainly not stopping for a moment to smell the roses. Then again, making
money through economic adventure and oldfashioned industriousness is nothing new to the
Shanghainese. The original characteristics that
created Shanghai prosperity are still prevalent
today: Chinese-Western trading relationships,
innovative and entrepreneurial Chinese and
Asian migrants, cheap, hard-working and plentiful labor and relatively hands-off government
policy.
Behind Shanghai’s modern glitz, there are
plenty of relics of the past. The architecture and
street ambience of the Bund and the French
Concession offer visitors a glimpse of Shanghai’s
colorful past, and any visitor who compares the
elegant villas of the French Concession to the
crowded quarters of the Old City can quickly
imagine the historic income disparities of 1920s
Shanghai.
While at times spectacular, Shanghai’s incredibly
rapid rise can make it feel like the latest thing,
a city about the here and now rather than a
place with its own character; and at times it just
feels like a giant construction site. Either way,
Shanghai is sure to dazzle and intrigue any visitor, and it’s worth taking a moment to reflect
on where it came from, and where it might
be going – since it's evolving daily and what
remains of its past is fast disappearing amidst
a sea of change.

THEN AND NOW
At the top of the page is the iconic skyline
of the Lujiazui financial district of Shanghai,
boasting the world’s third tallest building
(with the second tallest coming soon) and
a GDP to rival that of many nations. Below
it is an image of the same area prior to
development when it was a mixture of rice
paddies and small settlements.
While the area is impressive in its own right,
what’s even more jaw-dropping is that all
that development took place in less than 20
years. The before image was taken in 1990.
Add the fact that comparable scenes exist all
over China (the country has more than 100
cities of more than one million people) and
one begins to develop a sense of what the
Chinese miracle really means.
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Foreigners are
often referred
to as laowai or
waiguoren which
literally mean old
foreigner and
foreign country
person respectively.
Though sometimes
used with derision,
they have no
specific negative
connotation.

BELOW: Locals at a
cricket market
RIGHT: Typical
Shanghainese
business woman
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Becoming familiar with a new people and culture is one of the most
exciting aspects of traveling and
moving. With a population of over
20 million, Shanghai is one of the
world’s biggest, most vibrant and
most diverse cities. Getting to know
and understand people in Shanghai
will no doubt be a source of endless
wonderment. On the other hand,
it will also be a challenge that will
require effort, patience, respect
and, at times, a good sense of humor. Overall, Shanghainese are very
friendly and welcoming to foreigners, eager to share their culture and
learn from yours, and you won’t have
trouble meeting new people and
building short- and long-term friendships and business relationships.
Before 1843, Shanghainese culture
came from the ancient kingdoms of
the Wu and the Yue, from Jiangsu
and Zhejiang provinces. Since
Shanghai emerged as a commercial center in the 19th century, the
city has always been a melting pot,
drawing people from all over China
and the world. Its port location and
infamy as a commercial hub have

People and culture PREPARATIONS
attracted migrants from the countryside for decades. And since foreign
companies were welcomed in the
1990s, the number of foreign visitors
has ballooned. Today, there are at
least 100,000 foreign nationals on
temporary residence visas living in
the city.
Shanghai has long been known
throughout China – and much of
the world – as the nexus of East and
West. Indeed, the city became known
for its haipai (literally ‘ocean culture’) well over a century ago after
the Treaty of Nanking, when the first
British traders settled on a muddy
riverbank along the Huangpu. The
reputation of Shanghainese as welcoming to foreigners and foreign
customs gained currency during the
century of Western control over the

city from 1841 to 1937, when the city
was considered a foreigners’ playground. The Shanghainese are still
proud of their international and cosmopolitan history, although Chinese
from other parts of the country
interpret this pride as arrogant,
and even unpatriotic. On the other
hand, other Chinese people can be
considered by Shanghainese to be
waidiren (outlanders) or tubaozi
(country bumpkins). Indeed, many
of the throngs of newcomers that
have migrated to Shanghai over the
past few decades have arrived from
impoverished rural areas.
First impressions often lead Westerners to falsely believe that Shanghai is a city blindly enamored by all
things foreign. The common presentation of Shanghai as a rapidly

Westernizing city where designer
labels and KFC are the new face of
the town is simplistic. There is a contrast between Shanghai’s outward
shell and the people that prop it up.
Just scratch below the surface and
the underlying adherence to Chinese tradition is obvious. Most Westerners with significant experience interacting with the locals will testify
that there is far more to Shanghai
than glittery new shopping malls and
swanky restaurants.
This stereotype has been exacerbated by the emergence of a relatively
affluent middle class, comprising primarily white-collar middle managers,
who go to great lengths to appear
wealthy and Western. The business
boom in Shanghai, both domestic
and foreign, has made Shanghai
quite wealthy by Chinese standards.
But this is an example of a superficial
Shanghai masking a reality. Ordinary
Shanghainese are better classified as
residents of a developing rather than
a developed nation. The government’s own figures, which are widely
criticised as inflated, calculate the
city’s average disposable income at
around RMB20,000: higher than the
national average, but not enough
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The pace of life
in Shanghai is not
quite as fast as
Hong Kong nor as
materialistic, but
this is a city on the
move and it shows.

BELOW: Young
Shanghainese
LEFT: Typical
Shanghainese man
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Due to the onechild policy, many
Shanghainese
children -–
particularly
boys – are raised
never wanting for
anything. Some
contend that this
has created a
generation of ‘little
emperors’.

BELOW: Locals
chatting on a street
corner
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to compete in Shanghai’s inflated
housing market. Many of the sleek
apartment towers are owned by outside investors or sit empty while rural
migrants toil away during the night
for a pittance to erect them as fast
as possible.
The pursuit of individual wealth is
encouraged and even glorified in
Shanghai, in stark contrast to the
China of a few decades ago. Social
status in Shanghai is largely a factor of material wealth. Shanghai
has exemplified China’s economic
boom and the Shanghainese have
embraced economic opportunity and
cultural freedom wholeheartedly. On
the other hand, traditional culture
still permeates Chinese behavior
and perspective, and Shanghai is no
exception.
Confucianism, though officially eradicated from Chinese society during
the Cultural Revolution, is still very
evident in all aspects of Shanghainese

life and now even encouraged by the
government. Shanghainese have
great respect for hierarchies. You will
find this in reverence to the government and to employment rank, and
within families. This is in contrast to
many Western countries where decisions are made collaboratively and
more value is placed on the young
than the elderly.
Also, despite the do-it-yourself disposition of many affluent Shanghainese, individual autonomy is not
valued in Chinese society as it is in
the West. In China, the individual is
perceived as a small part of a larger
nexus of social relationships. And,
more important than merit, guanxi

(connections) is what will propel a
successful career or personal life. If
you want to build successful business
relationships in China, be prepared
to lay the guanxi groundwork first,
even if that means greeting the occasional sunrise after a night at karaoke bars. Apparently, 2,000-year-old
habits are hard to break.
Though Shanghainese today enjoy a
remarkable amount of freedom compared to a few decades ago, politics
is still generally a tricky subject. If
you broach any sensitive topics, such
as Taiwan, Tibet or media censorship,
be prepared for boilerplate answers.
Younger Shanghainese are often
eager to engage in these topics,

though you’ll likely get sincere nationalistic responses followed by
directed critiques at Western culture
and values. Shanghainese are often
very direct in their questioning, be it
about your politics or your personal
life, although it’s best not to take any
offense. In most cases, this is genuine
curiosity.
Women are equal to men by law,
but in daily practice and in the home
women are often considered as they
were in traditional society: second
to men. Male children are preferred
over females by many couples, occasionally causing stress in terms
of modern China’s one-child policy.
Shanghainese are considered more
progressive than people in other
parts of China, and women sometimes seek out a Shanghainese man
because he is likely to maintain a
more egalitarian outlook in relation
to family duties and chores than men
from other parts of China.
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Shanghai’s nouveau
riche are known
for making a point
of displaying their
wealth whenever
possible.

TOP CENTER:
Crowds on Nanjing
Lu
BELOW: Pedestrians
on the Bund
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SPIRITUALITY
The underlying principles of most social values
in Chinese culture come from Confucianism and
Taoism; which is the most influential of the two
is a long debated topic. Confucianism is influential in Korea, Vietnam, Taiwan and – in different
ways – Japan. It is based on the precept that humanity can be taught, improved and perfected
by means of personal and communal self-cultivation/creation. Virtue and moral perfection
figure prominently in Confucian thought.
Taoism has had regional influence in Asia for
more than 2000 years and notable influence in
Western cultures since the 19th century. The
‘Tao’ – literally path or way – emphasizes humility, moderation and compassion. There is
a strong focus on nature and the relationship
between man and the cosmos, as well as health
and longevity. Taoist spiritual thought is intertwined with many aspects of Chinese culture,
including martial arts and traditional medicine.
The relationship between Confucian and Taoist
thought is so deeply rooted that it is difficult,
if not impossible, to understand clearly where
one begins and the other ends. The effect of
modernity and Western thought on Chinese
culture – felt acutely in Shanghai – has not
made understanding by Western minds any
easier to come by. It is, however, a fascinating

GAINING A BASIC
UNDERSTANDING OF
CHINESE PERCEPTIONS
OF LOGIC WILL GO
A LONG WAY TO
ALLEVIATING POTENTIAL
CULTURE SHOCK UPON
ARRIVAL IN SHANGHAI

”

endeavor to undertake and will most likely
lead those who attempt the journey to a much
deeper understanding of the vast differences
between Eastern and Western thought. In our
Books and Films section we have recommended
a number of books that will help you gain a
better understanding of the culture you are
about to enter.

Buddhist or Indian logic is perhaps the best way
to understand Chinese logic, however Buddhist
logic cannot be understood in terms of classical
Western logic. It is, rather, a system in its own
right influenced by the study of grammar and
not mathematics as in the Greek system.
In simple, and hopefully understandable terms,
Buddhist logic was not only logic for the sake
of logic, it was also the philosophical basis
for Buddhism itself. This is perhaps the most
important distinction to make for the purposes
of this section. The underlying principles of
Chinese logic are rooted in Buddhist philosophy
and thus quite different from Western logic.
Add to this the influence of Confucian thought
on Chinese logic and the rationale behind the
actions of Chinese people cannot be explained
as simply as a+b=c. It is better understood
(or not) as a culmination of an intricate set
of influences emanating from Buddhist and
Confucian thought.
It’s quite possible that you are more confused
after reading this section than you were before
you started. Just remember that when you
start asking yourself “Why in the world?” you
probably won’t get a satisfactory answer. The
confusion will eventually turn to fascination and
reveal a world of thought that will never cease
to amaze with its intricacies and eccentricities.
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SUPERSTITION (OR BELIEFS)
It is a reasonably safe statement to say that
many Chinese are superstitious to one extent or another, though the younger generation is certainly less so. That being said,
it may be worthwhile as you read this section to ask yourself about common Western
superstitions such as lucky number seven,
horoscopes, etc.
Some ‘classic’ Chinese superstitions:
• The number four is considered unlucky as
it sounds similar to the Chinese word '(to)
die'. White is considered unlucky as it is
associated with funerals.
• A baby with wide and thick ears will live
a prosperous life.
• Lucky wedding colors: red, yellow and
white
• Unlucky wedding colors: black, blue and
gray
• Never marry a person who is three or six
years younger or older.
While some of these beliefs may sound
strange, one only need reminisce about parents or grandparents and the beliefs they
held (or hold) to see that the East and West
are not that far apart.

LOGIC
Logic is one of the most frustrating and difficult
aspects of Chinese culture for Westerners to
understand. Gaining a basic understanding
of Chinese perceptions of logic will go a long
way to alleviating potential culture shock upon
arrival in Shanghai.
To start with, one must begin by assimilating
the notion that while Western logic (Greek or
classical logic) has influence in China, it is not
the conventional wisdom (so to speak). In fact,
the word 'logic' in Chinese is a transliteration
from the English word and pronounced 'luo
ji'. Historically logic was studied in China
under a contemporary of Confucius named
Mozi (Master Mo); however, it was thoroughly
repressed during the Qin Dynasty due to the
harsh tenets of legalism.
LEFT: Worshipper at Jing'an Temple
RIGHT: Jing'an Temple
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GUANXI
Guanxi (pronounced 'gwanshee') does not have
a sufficient literal translation in English. Many
have attempted to quantify and describe what
the term means in a way that is easily understood by Western standards of observation,
yet there remains much confusion. One helpful
explanation is that guanxi is a “friendship with
implications of a continuing exchange of favors”. In other words, person A has something
that person B needs or values. A is prepared to
give this commodity to B and while A does not
necessarily expect an immediate return on this
investment, A does expect that in the future B
will return the favor in some way.
This oversimplified explanation of the concept does not do justice to the pervasiveness,
complexity or importance of guanxi in Chinese
culture, however. The concept is taken very seriously by Chinese people and thus you should be
aware that in cases where you would not necessarily expect it, obligation may in fact be incurred. In smaller cases where you ask a favor of
a Chinese co-worker or acquaintance, the result
of not understanding or returning the guanxi
will result in little more than annoyance on the
part of the person slighted. However, in business dealings, guanxi and your understanding
of it – or lack thereof – can have a significant
effect on the outcome of your efforts and your
business's success.
In Western business practice, networking is
commonly understood to be a valuable method
of marketing oneself and business interests.
Similarly, in China developing guanxi with a
well connected business person can open up
wide networks of contacts that would never
have previously been available. The process,
however, is informal, non-transparent and
complicated, and thus not easily navigated by a
Westerner new to the concept or even someone
who has lived in China for years.
In business in China, it's extremely important
to remember that while developing guanxi
amongst suppliers, retailers, banks and government officials can be highly time and money
consuming, it is essential, especially when your
organization is in need. In many cases small
gifts such as wine and cigarettes are a good
way to open the door to a broader relationship.

expat essentials

21

FACE

ACQUIRING A STRONG
UNDERSTANDING OF THE
CONCEPT OF GUANXI WILL
HELP ENSURE SUCCESSFUL
BUSINESS RELATIONSHIPS
IN SHANGHAI

”

The Chinese prefer to do business with those
they know and trust, and for the most part that
means a personal rather than a business relationship. A small gift is a show of respect and a
sign that you are interested in developing this
personal connection on which later dealings
will be based.
A good rule of thumb when asking a favor of
a Chinese person who is in a position to help
you is to infer that you are in a position to help
them as well at some point in the future. At this
point, the person you have asked will consider
both the cost to them in terms of their ability
to help, as well as the value of what you could
potentially offer in the future. It starts to get
much more complicated when you realize that
an agreement to help you may require that,
for example, in the future, in order to return
the favor, you may need to help this person’s
brother help one of his friends so that some
previous guanxi between the person you asked
for the favor and their brother is resolved or
created for future considerations.
If this sounds confusing, it’s because it is.
Understanding that guanxi exists, that it’s important, complex and pervasive, will go a long
way to helping you recognize the situations
where guanxi applies when they arise. If you
are involved in important business dealings
with Chinese people from Hong Kong or mainland China it's certainly recommended that you
enlist the help of an intelligent and trusted
Chinese advisor to help you navigate the waters
successfully. Be prepared to repay the favor in
the future, however.

Understanding the Chinese concept of 'face'
will make your transition to Shanghai much
smoother; however, it is not easily understood.
Though over simplified, face can be described
as respect, honor, prestige, status and/or dignity. One can gain face by doing something
respectable or honorable, lose face by doing
something undignified or disrespectful, and
give or take face from another by highlighting
something good or bad that they have done.
One can also save face by recovering from a
potentially face-losing situation.
While this may sound confusing, similar concepts exist in many cultures around the world.
The trickiest part is understanding what is
or isn’t honorable, respectful, dignified or
prestigious in Chinese society. In a stratified
hierarchical society like Shanghai, what may
be acceptable for one social class is certainly
not for another. Foreigners themselves exist
as a class apart and in many ways are exempt
from the concept of face (though not always).
What would be considered a completely undignified face-losing act by a Chinese person is
often overlooked by locals when a foreigner is
responsible.
This is certainly less true when a foreigner
causes a local to lose face, and it is these types
of situations that you should be most aware
of, as they often result in what seems like (to
a foreigner), intense outbursts of anger from
the person who has just lost face, even if it was
they who were engaged in a morally dubious
act, such as trying to cheat you. Your public display of outrage at being cheated may cause the
offender to perceive that they have lost face,
causing them to go on the offensive, which usually isn't pretty.
If you suspect that you have become involved in
a situation like this, it's best to act deferential
if you want to defuse the situation. This will allow the offended party to save face and they
will often act indignant toward you rather than
admit any part in the problem. This is perhaps
the most curious of all aspects of the concept
of face. The display or indeed the whole event
is played out in a manner in which everyone
clearly knows what is going on and who was
right or wrong. Right and wrong mean little

THE TRICKIEST PART OF

UNDERSTANDING THE
CONCEPT OF FACE IS
UNDERSTANDING WHAT
IS OR ISN’T HONORABLE,
RESPECTFUL, DIGNIFIED OR
PRESTIGIOUS IN CHINESE
SOCIETY

”

in cases of losing face. In fact, it's considered a
faux pas to cause another to lose face and can
itself be considered a face losing act.
In business, understanding face can be crucial
to the success or failure of business dealings.
During the often alcohol and tobacco soaked
dinner parties that form the prelude to the
signing of business deals, it is crucial that you
provide your potential Chinese client or partner
with a good dose of face in front of their colleagues or friends. Often this involves accepting
their continuous offers of more drinks and cigarettes, praising them and certainly laughing at
jokes whether they're funny or not. In doing so,
you will most likely be building up some guanxi
with them, which will be repaid in the form
of favorable treatment in business dealings.
Continuation of this favorable treatment may
involve further face-giving dinner parties or
other activities. These events also serve to solidify the personal relationships on which many
Chinese business deals are based. The trust that
comes from socializing with people and breaking bread together is certainly not uncommon
in Western business practice.
Don’t expect to get the hang of face and
guanxi immediately, as they are intricate and
complicated concepts that are intertwined with
each other as well as various aspects of social
tradition, which are then applied differently by
different people. Being aware that much more
than meets the eye is actually taking place in
social and business situations is an important
step toward ensuring your time in Shanghai is
positive and fulfilling.

expat essentials
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ETIQUETTE AND CUSTOMS
Etiquette and manners in Shanghai are based
on traditional values that have strong roots in
Confucianism. Confucian philosophy stresses
the importance of obligation, based on relationships which are hierarchical in nature.
Duty, loyalty, respect for seniority, sincerity and honor are fundamentally important in
Confucian thought and are thus at the base of
what is considered to be proper etiquette. This
aspect of Chinese society is difficult for many
Westerners to understand, as the practice of
proper etiquette is often very subtle but very
important as well. In general, it is important to
attempt to understand the existing hierarchy
amongst groups of Chinese people, particularly
in the workplace. Disrespecting the hierarchy is
generally taboo, as it will cause a loss of face for
those higher on the chain that are disrespected
by those lower on the ladder. Careful observation of coworkers will provide valuable insight
as to the nature of the hierarchy.

UNDERSTANDING CHINESE
ETIQUETTE IS A VALUABLE
WAY TO INCREASE THE
CHANCES OF SUCCESS IN
BUSINESS IN SHANGHAI

”

ABOVE: Chinese handshakes tend to be light.
ABOVE RIGHT: Wedding gift envelope
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Here are some general guidelines for etiquette
in Shanghai:
Greetings
• Chinese handshakes tend to be light so
don’t go in too hard
•

As a show of respect, Chinese may lower
their eyes slightly – there is no need to
return the favor, though prolonged eye
contact should be avoided

Business etiquette
• Relationships are the basis of business in
Shanghai – once you have formed one,
nurture it and don’t neglect it, as this is
considered rude
•

Shanghainese view business relationships
as long term

•

Asking extremely personal questions is
commonplace – don’t be offended

•

Wait for your host to introduce you at
small functions

•

Punctuality is important – call if you are
going to be late

•

In China, the family surname comes first
and you should use it with a title until
advised to move to a first name basis

•

Negotiations move at a snail's pace – don’t
get impatient

•

Respect the hierarchy and allow the most
senior person in your delegation to lead

•

If you hear someone sucking air through
their teeth, restate or modify your position
as it is a sign of significant dissatisfaction

•

Never lose your temper, as it won’t help

•

Allow silences to occur and don’t feel the
need to jump in right away

Table manners
• Your host will seat you as there is often a
seating plan based on hierarchy
•
•

Refrain from eating until your host begins
or tells you to start
Even though you may not like the food, it
is important to try everything

•

Never eat the last piece of a dish

•

Rather than being seen as rude, burping
at the table is a sign of satisfaction and
considered a compliment

•

Leave a small amount of food in your bowl
when you are finished, as this is a sign that
your host has filled your belly

•

Always refuse a second serving at least
once

•
•

•

Price rather than quality is usually the most
important factor
Don’t be surprised if the signing date
of your contract is determined by an
astrologer or feng shui master
Expect and engage in a lot of small talk
with potential business associates. They
will want to get to know you better so
that they are comfortable doing business
with you

•

Always use two hands to offer and receive
business cards

•

Closely examining the business cards you
receive is a sign of respect

•

Never write on someone’s business card
unless directed to do so

•

Your business cards should be in perfect
condition

•

Never open with your best price

Gift giving etiquette
• Always bring gifts of good quality sweets,
imported spirits, flowers or fruit for the
hostess
•

Never wrap with white, blue or black paper
– use red and gold

•

You can refuse a gift once or twice before
accepting

•

Always give gifts with two hands

•

Never open a gift when you receive it

•

Fancy gift wrapping is important

•

Flowers should not be red or white

•

Bringing small gifts for the children is
considered polite

•

Giving cash is acceptable, appreciated and
given in red envelopes

ABOVE LEFT: Present business cards with two
hands.
ABOVE RIGHT: Give gifts with two hands and
make sure they are wrapped decoratively.

expat essentials
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FENG SHUI
To Westerners, feng shui is not an easily understood concept. The term literally means 'windwater' and refers to the qualities of what is
known in Chinese culture as 'qi' as it interacts
with these two elements. Qi can be understood
to generally mean life force or energy flow,
and is a concept common across both Western
and Eastern belief systems. Within the tenets of
feng shui, it is said that “Qi rides the wind and
scatters, but it is retained when it encounters
water.” Feng shui’s general aim is to improve
life by adopting aesthetic practices that receive
and retain positive qi, which provides good
fortune.
Many different styles of feng shui are practiced but all have the general aim of orienting
buildings, both inside and out, in an auspicious
manner so as to retain positive qi and thereby
improve the life and luck of those who dwell in,
or are involved with the building. Orientation
relative to bodies of water, the stars or direction are common considerations when a feng
shui master advises on the construction of a
building. Big development companies and corporations often spend large amounts of money
on feng shui advisors in the hope that it will
provide them with good fortune in their businesses. In recent years the practice has become
more popular in the West, including in the
United States.
In China, feng shui as a practice was designated
a superstitious social evil after 1949 but has
since returned to favor in many ways, though
less than a third of the country’s population is
said to believe in its merit. The study of feng
shui is also considered a general taboo in many
areas of China. Some common feng shui beliefs
are:
•

•

•

•

Mirrors placed in the path of bad feng shui
will deflect the bad luck, as the demons flee
when they see their hideous reflections
Adding water in the right way to the design
of a building will attract positive qi and
good fortune
The numbers 4 and 13 are considered very
unlucky. Drawing a circle around them will
contain the negative effects
Placing guardian lion statues at the entrance
to your house will protect it against bad qi

expat essentials
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EDITOR’S EXPERIENCE
Upon arrival in Shanghai, the first job I
took was as Business Director of the company that runs the city’s popular Englishlanguage magazine, That’s Shanghai. It
was a great experience in many ways, in
particular with regard to working for a local General Manager. That’s not to say it
was good per se, but it was an education.
Shortly after I took up my role, sales began to decline. Thankfully, as I had only
just started, I could not be blamed for the
downward trend that was beginning to
emerge. Many meetings were had on the
issue, replete with motivational speeches
and threats of termination if something
wasn’t done to rectify the situation.
I found it curious that our fearless leader,
while decrying the situation, offered absolutely no advice to any sales staff as to
what they might do in order to improve
performance. I found out later that this is
often a common practice among Chinese
managers. If they do not suggest an approach aimed at solving a problem, but
rather simply order others to fix it, then
they avoid losing face in the event their
solution does not solve the problem.
Though not offering any direction to the
troops beset with a seemingly intractable problem, he did bring in a feng shui
master to our office to consult about
possible problems with the office space
that might be affecting sales. While I was
not personally there on the weekend this
consultation occurred, I was there when
furniture was being moved and employees
relocated to different areas in order to
improve the feng shui of the building and
thus our sales.
In retrospect, while I can’t say for certain
whether his efforts were effective or not,
I can say that sales continued to decline.
It was 2007 and the global financial crisis
had begun.

TOP: Chinese guardian lion statue
BOTTOM: Feng shui compass
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LANGUAGE
Though Chinese is
a character-based
language, it is
usually taught using
a phonetic system
that makes learning
it much easier for
foreigners.

Basic tip: the first
thing you’ll learn in
most textbooks is
‘Ni hao ma?’ (How
are you?) What
they don’t tell you
is that people in
China never actually
say this to each
other. Still, they’ll
understand you fine.

Taking a Chinese
class is a great way
to start your time
in Shanghai. You’ll
meet other expats
who will often form
a crucial support
network which will
make your period
of adjustment much
less stressful.
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O

ne of your biggest concerns
about moving to Shanghai will
be how you communicate. Chinese is
notoriously one of the world’s most
difficult languages to learn, but that
doesn’t mean it’s impossible to learn
enough to get around, chat with
people, bargain and order food.
The official language of China is
Mandarin, mandated nationwide in
an effort to unify China’s disparate
regions and a multitude of dialects.
The local vernacular language is
Shanghainese, a dialect of Wu
Chinese. Shanghainese is unintelligible to Mandarin speakers, and is
therefore an inseparable part of the
Shanghainese identity. As millions of
migrants have flocked to Shanghai
from around the country for work,
many of them have also had to get
used to speaking Mandarin as a second language.
Most Chinese will not expect you to
know much Mandarin, so you’ll be
greeted with surprise and delight if
you can communicate beyond simple
greetings. This effort sends a powerful message of respect, interest and
goodwill. Learning some Mandarin
will not only improve your interactions with locals, it will help you get
better deals and get around more
efficiently; and because language
and culture are intricately linked, it
will help you understand the culture.
Additionally, as Mandarin grows into
a world language, you and your children will be able to take advantage
of this language opportunity far beyond your time in China.
Mandarin Chinese has no set alphabet, using characters instead. There
are over 50,000 different characters,
but you only need to learn about
3,000 to read a basic newspaper.
Fortunately for expats, Chinese
grammar is simple and Pinyin – a

Language PREPARATIONS
phonetic transliteration system that
uses the Roman alphabet to represent pronunciation – makes conversing in Chinese accessible to expats.
In Pinyin, each character is assigned
one of the five basic tones. Symbols
placed over each character represent the tone. Tone is as integral
to meaning as the core sound. For
example, among the meanings of
the sound ‘ma’ are ‘mother’, ‘horse’,
‘hemp’ and ‘to scold’, depending on
the tone used. Each of these meanings, of course, has its own distinct
Chinese character; there is no ambiguity in this sense in the Chinese
written form, which is non-phonetic.
There are plenty of ways to learn
Chinese. Most expats recommend
starting with a basic course at one of
the main universities or specialized
language schools. If your children are
attending an international school,
Mandarin will certainly be part of
the curriculum. Language schools
vary in price and quality, so it’s best
to check a few out in person and
ask other expats before committing.
Otherwise, use the resources around
you. Chinese are generally friendly
and eager to help you practice your
language, even when you feel like
you’re butchering the pronunciation.
Practicing with taxi drivers, local
shopkeepers and domestic help can
go a long way towards helping you
reach conversational fluency.
English is spoken in most central
neighborhoods, particularly in establishments that cater to Westerners,
though the average passer-by will not
speak good English. Hotels, banks,
cafés, bars, restaurants, fitness clubs
and boutiques will normally have
English-speakers available. However,
don’t expect to find English in taxis,
buses, local restaurants or local markets, or in neighborhoods outside
the city center that don’t contain
expat villas.
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East Asian
calligraphy
originated in China
and is practiced in
Japan, Korea and
Vietnam. It has
influenced many
other art forms.

It’s a myth that by
getting the tones
wrong in Chinese
you’ll accidentally
insult somebody
– in reality, they
simply won’t
understand what
you’re saying. Be
proud when your
skills reach the
stage where you
can inadvertently
offend your
neighbors.

CENTER: Traditional
Chinese calligraphy
has many styles,
influenced by region
and period.
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PHRASEBOOK

BASICS
Hello.

T

his phrasebook includes a general list of basic everyday Mandarin words chosen
to help you get started with the language, as well as a pronunciation guide to
help you navigate Pinyin (the romanized transcription of Mandarin words). The tonal
guide will help you apply the four common tones, as well as the fifth neutral tone.
Listen carefully to locals to help you understand the appropriate pronunciations.
PRONUNCIATION
These are the most commonly heard sounds in Mandarin Chinese. Note that pronunciations are
approximate and that some vowel sounds depend on the preceding consonant.

CONSONANTS
B - b in ‘ball’
P - p as in ‘pat’
M - m as in ‘mom’
F - f as in ‘foot’
D - d in ‘dog’
T - t as in ‘top’
N - n as in ‘not’
L - l as in ‘lap’
G - g in ‘good’
K - k as in ‘kite’
H - h as in ‘hot’
J - j as in ‘jeans’
Q - ch as in ‘cheese’
X - sh as in ‘sheet’

TONE GUIDE
The first tone starts and remains high and steady, held
for slightly longer.
1 ma

High Level

5
4
3
2
1

The second tone starts lower
and rises, similar to the tone
used for yes / no questions in
English.
2 ma

High Rising
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5
4
3
2
1

CH - ch as in ‘cheese’
ZH - j as in ‘jar’ with a slight
vibration of the lips
SH - sh as in ‘sheet’
R - a cross between a ‘j’ and
an ‘r’ sound
Z - ds as in ‘hoods’
C - ts as in ‘sits’
S - s as in ‘sit’
(Y)I - ee as in ‘me’
U - oo as in ‘loom’
U / Ü - an ‘oo’ sound but with
lips pursed. Think of a German
umlaut.
A - a as in ‘man’
E - somewhere between an
‘oo’ and an ‘ah’

(Y)E - somewhat like ‘yeah’
preceded by an ‘ee’ sound

The third tone falls to lower
than the second tone, then rises, making third-tone syllables
sound slightly longer.

quickly and without stress. It’s
only found in conjunction with
toned syllables.

3 ma

Mid Level

5
4
3
2
1

The fourth tone falls abruptly,
somewhat like the tone used
in English to give commands.
4 ma

Low Falling

5
4
3
2
1

The neutral tone simply means
the syllable is pronounced

(W)O - or as in ‘for’
(pronounced in the English
style with the ‘r’ silent)
AI - I as in ‘I am’
AO - ow as in ‘now’

Nǐ zuìjìn zěnmeyàng?
Fine.
很好。

Hěn hǎo.

What’s your name?
你叫什么名字？

Nǐ jiào shénme míngzi?

What’s your name?(formal)
您怎么称呼？

Nín zěnme chēnghū?
Wǒ jiào ______ .

OU - o as in ‘go’

Please (used before verb)
请

AN - an as in ‘man’
EN - un as in ‘gun’
ANG - o as in ‘on’ followed by
ng as in ‘king’
ENG - ung as in ‘hung’
ER - are as in ‘we are’,
with the ‘r’ sound strongly
pronounced

Neutral

How have you been?
你最近怎么样？

My name is ______ .
我叫______。

EI - ey as in ‘hey’

5 ma

Nǐ hǎo.

5
4
3
2
1

If only to make life more interesting, certain words, notably yi (one) and bu (not), can
change tone depending on
the tone of the syllable that
follows them; and when there
are two third tones in a row,
the first becomes a second
tone.

Qǐng

Thank you.
谢谢。

Xiè xie.

You’re welcome.
不客气。

Bú kèqì.

Excuse me (getting
attention)
麻烦你

Máfán nǐ
Sorry.
对不起。

Duìbùqǐ.

Goodbye.
再见。

Zàijiàn.

Good morning.
早上好。

Zǎoshàng hǎo.

half
半

PROBLEMS

bàn

Leave me alone.
别打扰我。

shǎo

Don’t touch me!
别碰我！

less
少
more
多

duō

Excuse me, do you speak
English?
请问，你会说英文吗？

Qǐngwèn, nǐ huì shuō
yīngwén ma?

Is there someone here who
speaks English?
这里有人会说英文吗？

Zhèlǐ yǒu rén huì shuō
yīngwén ma?

I don’t speak Chinese.
我听不懂中文。

Wǒ tīng bù dǒng
zhōngwén.
Help!
救命！

Jiù mìng!

Look out!
小心!

Xiǎo xīn!

I don’t understand (the
language).
我听不懂。

Wǒ tīng bù dǒng.

I don’t understand (a
concept).
我不明白。

Wǒ bù míngbái.

What time is it?
现在几点了？

Xiànzài jǐ diǎn le?
Wait a moment.
等一下。

Děng yí xià.
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Bié dǎrǎo wǒ.
Bié pèng wǒ!

I’ll call the police.
我要叫警察。

Wǒ yào jiào jǐngchá.
Police!
警察！

Jǐngchá!

Please help me.
请帮我。

Qǐng bāng wǒ.

It’s an emergency.
这是紧急情况.

Zhè shì jǐnjí qíngkuàng.
I am lost.
我迷路了。

Wǒ mí lù le.

I lost my bag.
我的包丢了。

Wǒde bāo diū le.

I lost my wallet.
我的钱包丢了。

Wǒde qiánbāo diū le.
I don’t feel well.
我不舒服。

Wǒ bù shūfú.

I’ve been injured.
我受伤了。

Wǒ shòu shāng le.
I need a doctor.
需要医生。

Xūyào yīshēng.

Can I use your phone?
我可以用一下你的电话吗？

Wǒ kěyǐ yòng yíxià nǐde
diànhuà ma?
expat essentials
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NUMBERS

TIME

yesterday
昨天

DAYS

July
七月

orange
橙色

1 一 yī
2 二 èr
3 三 sān
4 四 sì
5 五 wǔ
6 六 liù
7 七 qī
8 八 bā
9 九 jiǔ
10 十 shí
11 十一 shíyī
12 十二 shíèr
13 十三 shísān
14 十四 shísì
15 十五 shíwǔ
16 十六 shíliù
17 十七 shíqī
18 十八 shíbā
19 十九 shíjiǔ
20 二十 èrshí
21 二十一 èrshíyī
22 二十二 èrshíèr
23 二十三 èrshísān
30 三十 sānshí
40 四十 sìshí
50 五十 wǔshí
60 六十 liùshí
70 七十 qīshí
80 八十 bāshí
90 九十 jiǔshí
100 一百 yì bǎi
200 二百 èr / liǎng bǎi
300 三百 sān bǎi
1000 一千 yì qiān
2000 二千 èr / liǎng qiān
10,000 一万 yí wàn
100,000 十万 shí wàn
1 million 一百万 yì bǎi wàn

now
现在

zuótiān

Monday
星期一

qī yuè

chéng sè

míngtiān

Tuesday
星期二

bā yuè

zōng sè

jiǔ yuè

DIRECTIONS
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xiànzài
late
晚

wǎn

early
早

zǎo

morning
早上

zǎoshàng

afternoon
下午

xiàwǔ

evening
晚上

wǎnshàng

DURATION
minute(s)
分钟

tomorrow
明天
the day before yesterday
前天

qiántiān

the day after tomorrow
后天

hòutiān

this week
这个星期

zhègè xīngqī
last week
上个星期

shàng gè xīngqī
next week
下个星期

xià gè xīngqī

CLOCK TIME

fēnzhōng

1 o’clock
一点钟

xiǎoshí

2 o’clock
两点钟

hour(s)
小时
day(s)
天

tiān

week(s)
个星期

gè xīngqī

month(s)
个月

yī diǎn zhōng
liǎng diǎn zhōng
2:05
两点五分

liǎng diǎn wǔ fēn

2:15
两点十五分／两点一刻

xīngqī yī
xīngqī èr

Wednesday
星期三

xīngqī sān
Thursday
星期四

xīngqī sì
Friday
星期五

xīngqī wǔ
Saturday
星期六

xīngqī liù

August
八月
September
九月
October
十月

shí yuè

November
十一月

shíyī yuè

December
十二月

shíèr yuè

Sunday
星期天

COLORS

xīngqī tiān

black
黑色

January
一月

white
白色

MONTHS

brown
棕色

street
路

lù

Turn left.
左拐。

Zuǒ guǎi.

Turn right.
右拐。

Yòu guǎi.
left
左

zuǒ

right
右

hēi sè

yòu

yī yuè

bái sè

yì zhí zǒu

èr yuè

huī sè

_____ zhī qián

sān yuè

hóng sè

_____ zhī hòu

sì yuè

lán sè

lù kǒu

February
二月
March
三月
April
四月

gray
灰色
red
红色

blue
蓝色

straight ahead
一直走
before _____
_____之前
after
_____之后

intersection
路口

gè yuè

liǎng diǎn shíwǔ fēn / liǎng
diǎn yí kè

nián

liǎng diǎn bàn

wǔ yuè

huáng sè

běimiàn

jīntiān

liǎng diǎn sìshíwǔ

liù yuè

lǜ sè

nánmiàn

year(s)
年
today
今天

2:30
两点半

2:45
两点四十五

May
五月

June
六月

yellow
黄色
green
绿色
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north
北面

south
南面
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DIRECTIONS

interesting things to see
景点

east
东面

jǐngdiǎn

dōngmiàn
west
西面

xīmiàn

Where is the _____ ?
_____在哪里?

_____ zài nǎlǐ?

train station
火车站

huǒchē zhàn
bus station
巴士站

bāshì zhàn
airport
机场

jīchǎng

downtown
城市中心

chéngshì zhōngxīn
_____ hotel
_____ 酒店

_____ jiǔdiàn

American / Canadian
/ Australian / British
consulate
美国/加拿大/澳大利亚/英国
领事馆?

Měiguó/Jānádà/Àodàlìyà/
Yīngguó lǐngshìguǎn

Where can I find a lot
of_____ ?
我在哪里可以找到很多_____ ?

Wǒ zài nǎlǐ kěyǐ zhǎodào hěn
duō _____ ?
restaurants
餐厅

cāntīng
bars
酒吧

jiǔbā
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Can you show me on the
map?
你可以在地图上给我指一下吗？

Nǐ kěyǐ zài dìtú shàng gěi wǒ
zhǐ yí xià ma?

TAXI

Taxi!
出租车！

Chūzūchē!

Take me to _____.
我去_____。

Wǒ qù _____.

How much does it cost to
get to _____?
去_____要多少钱？

Qù _____ yào duōshǎo qián?

BUS AND TRAIN

How much is a ticket to
_____?
去_____要多少钱？

Phrasebook PREPARATIONS
When does the train / bus
for _____ leave?
去_____的火车／巴士要什么时
候开车？

Qù _____ de huǒchē / bāshì
yào shénme shíhòu kāi chē?
When will this train / bus
arrive in _____?
这个火车／巴士什么时候到
____ ？

Zhègè huǒchē / bāshì shénme shíhòu dào _____ ?

LODGING
Do you have any rooms
available?
有房间吗？

Yǒu fángjiān ma?

How much is a single /
double / twin?
单间／大床房／标间要多少钱？

Dānjiān / dàchuángjiān /
biāojiān yào duōshǎo qián?
May I see the room first?
我可以先看一下房间吗？

Qù _____ yào duōshǎo qián?

Wǒ kěyǐ xiān kàn yí xià
fángjiān ma?

Yì zhāng piào dào ____.

Fángjiān yǒu _____ ma?

One ticket to ____ please.
一张票到 ____。

Where does this train/bus
go?
这个火车／巴士去什么地方？

Zhègè huǒchē / bāshì qù
shénme dìfāng?

Where is the train / bus to
_____?
去_____ 的火车／巴士在哪里？

Qù _____ de huǒchē / bāshì
zài nǎlǐ?

Does this train / bus stop
in ____?
这个火车／巴士在 ____ 停吗？

Zhègè huǒchē / bāshì zài ____
tíng ma?

Does the room have _____?
房间有_____吗？
a bathroom
浴室

yùshì

a telephone
电话

diànhuà
a TV
电视

diànshì

Is breakfast / dinner included?
包括早饭／晚饭吗？

Bāokuò zǎofàn /
wǎnfàn ma?

What time is breakfast /
supper?
早饭／晚饭几点种？

I need a wake-up call for
_____.
我_____需要叫醒服务。

Zǎofàn / Wǎnfàn jǐ
diǎnzhōng?

Wǒ _____ xūyào jiàoxǐng fúwù.

Do you have anything
_____?
有更_____的房间吗?

Yǒu gèng _____ de fángjiān
ma?
quieter
安静

ānjìng

bigger
大

dà

cleaner
干净

gānjìng

cheaper
便宜

MONEY

Do you accept Sterling /
Euro / American / Australian dollars?
我可以用英镑／欧元／美元／澳
元付钱吗？

Wǒ kěyǐ yòng yīngbàng /
ōuyuán / měiyuán / àoyuán
fù qián ma?

Do you accept credit cards?
我可以用信用卡吗？

Wǒ kěyǐ yòng xìnyòngkǎ
ma?

Can you change money for
me?
你可以帮我换钱吗？

piányi

Ní kěyǐ bāng wǒ huàn qián
ma?

Hǎo, wǒ yào zhè
jiān fáng.

Wǒ zài nǎlǐ kěyǐ huàn qián?

OK, I’ll take it.
好，我要这间房。

I’ll be staying for _____
night(s).
我要住_____天。

Wǒ yào zhù _____ tiān.

Can you suggest another
hotel?
你可以介绍另外一个酒店吗？

Nǐ kěyǐ jièshào lìngwài yí gè
jǐudiàn ma?
Do you have _____?
有没有一个_____？

Yǒu méi yǒu yí gè _____?
a safe
保险箱

bǎoxiǎn xiāng

Please clean my room.
请打扫我的房间。

Qǐng dǎsǎo wǒde fángjiān.

Where can I get money
changed?
我在哪里可以换钱？

Can you change a traveler’s
check for me?
你可以帮我换旅行支票吗？

Nǐ kěyǐ bāng wǒ huàn lǚxíng
zhīpiào ma?

Where can I get a traveler’s
check changed?
我在哪里可以换旅行支票？

Wǒ zài nǎlǐ kěyǐ huàn lǚxíng
zhīpiào?

What’s the exchange rate?
今天是什么汇率？

Jīntiān shì shénme huìlǜ?

Where can I find an
automatic teller machine
(ATM)?
自动柜员机在哪里？

Zìdòng guìyuán jī
zài nǎlǐ?
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SHOPPING
How much?
多少钱？

Duōshǎo qián?

That’s too expensìve.
太贵了。

Tài guì le.

Would you take _____?
_____，可以吗?

_____, kěyǐ ma?
expensive
贵

guì

cheap
便宜

piányi

I can’t afford it.
我买不起。

Wǒ mǎi bù qǐ.

I don’t want it.
我不要。

Wǒ bù yào .

You’re cheating me.
你骗我。

Nǐ piàn wǒ.

I am not interested.
我没有兴趣。

Wǒ méi yǒu xìngqù.
OK, I’ll take it.
好，我买吧。

Hǎo, wó mǎi ba.

Can I have a bag?
可以给我一个袋子吗？

Kěyǐ gěi wǒ yí gè
dàizi ma?

Do you ship (overseas)?
你们提供（国际）送货服务吗？

Nǐmen tígōng (guójì) sònghuò fúwù ma?
I’m only looking.
我只要看一看。

Wǒ zhǐ yào kàn yí kàn.

expat essentials
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SHOPPING

sunblock
防晒霜

FOOD

I want _____.
我要_____.

toast
吐司

May I have some _____?
请给我一点_____。

I need _____.
我需要 _____。

fáng shài shuāng

When reading a Chinese menu,
look for these characters to see
how the food is cooked.

Wǒ yào _____.

tǔsī

Qǐng gěi wǒ yì diǎn _____.

Wǒ xūyào _____.
toothpaste
牙膏

yágāo

a toothbrush
一个牙刷

yí gè yáshuā
tampons
卫生巾

wèishēngjīn
soap
肥皂

féizào

shampoo
洗发水

xǐfàshǔi

headache pills
头疼药

tóuténg yào

cold medicine
感冒药

gǎnmáo yào

stomach medicine
胃药

wèi yào

a razor
一个剃须刀

yí gè bìxū dāo
an umbrella
一把雨伞

yì bǎ yǔsǎn

China Mobile / China
Unicom mobile phone
top-up card
中国移动／中国连通手机
充值卡

zhōngguó yídòng /
zhōngguó liántōng shǒujī
chōngzhí kǎ

expat essentials

batteries
电池

diànchí

fried
煎

xìnzhǐ

stir-fried
炒

writing paper
信纸
a pen
一支笔

yì zhī bǐ

a pencil
一支铅笔

yì zhī qiānbǐ

washing powder
洗衣粉

xǐ yī fěn

washing-up liquid
洗洁精

xǐjié jīng

a newspaper
一份报纸

yí fèn bàozhǐ
a magazine
一份杂志

yí fèn zázhì
scissors
剪刀

jiǎndāo

a towel
一条毛巾

yì tiáo máojīn
sunglasses
太阳镜

tàiyángjìng

contact lens solution
隐形眼镜护理液

yǐnxíng yǎnjìng hùlǐ yè
toilet paper
卫生纸

wèishēng zhǐ

jiān

chǎo

boiled
煮

zhǔ

deep-fried
炸

zhá

stewed
炖

dùn

roast
烤

kǎo

steamed
清蒸

qīngzhēng

A table for one / two,
please.
一／两位。

Yí / Liǎng wèi.

Could you give me the
menu, please?
你可以把菜单给我吗？

Nǐ kěyǐ bǎ càidān gěi wǒ ma?
breakfast
早饭

zǎofàn
lùnch
午饭

wǔfàn

dinner
晚饭

wǎnfàn

I want a dish containing
_____.
我要吃有 _____的菜。

Wǒ yào chī yǒu _____ de cài.
chicken
鸡肉

jīròu

beef
牛肉

niúròu

noodles
面

yán

mǐfàn

hú jiāo

chǎo fàn

huáng yóu

fried rice
炒饭

fish
鱼肉

May I have a glass / cup of
___ ?
请给我一杯_____。

yúròu

Qǐng gěi wǒ yì bēi ___.

zhūròu

Qǐng gěi wǒ yì píng ___.

pork
猪肉
ham
火腿

May I have a bottle of ____?
请给我一瓶 _____。
coffee
咖啡

huǒtuǐ

kāfēi

xiāngcháng

chá

zhīshì

guǒzhī

jīdàn

shǔi

shālā

píjiǔ

(xīnxiān) shūcài

hóng / bái pútáojiǔ

(xīnxiān) shǔiguǒ

chéng zhī

miànbāo

kělè

sausage
香肠
cheese
芝士
eggs
鸡蛋

salad
沙拉
(fresh) vegetables
（新鲜）蔬菜
(fresh) fruit
（新鲜）水果
bread
面包

salt
盐

miàn

steamed rice
米饭

tea
茶

juice
果汁
water
水
beer
啤酒
red / white wine
红／白葡萄酒
orange juice
橙汁
cola
可乐
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black pepper
胡椒
butter
黄油

DRINKING
Do you serve alcohol?
你们卖酒吗？

Nǐmen mài jiǔ ma?

A beer / two beers,
please.
请给我一／两瓶啤酒。

Qǐng gěi wǒ yì / liǎng píng
píjiǔ.

A glass of red / white wine,
please.
请给我一／两杯白／红葡萄酒。

Qǐng gěi wǒ yì / liǎng bēi bái
/ hóng pútáojiǔ.
whisky
威士忌

wēishìjì
vodka
伏特加

fútèjiā
rum
朗姆酒

lǎngmǔjiǔ

One more (cup / bottle),
please.
再来一杯／瓶。

Zài lái yì bēi / píng.

Cheers! (meaning drain
your glasses)
干杯！

Gānbēi!
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latitude as San Diego, New Orleans,
Bermuda, Marrakech and Cairo.

GEOGRAPHY
Once known as
the ‘rice bowl
of Shanghai’ for
its bountiful rice
paddies, Chongming
Island is the world’s
largest alluvial
island and annual
host to countless
migratory birds and
the cutting-edge
eco-city of Dongtan.
Recent findings
show that it is slowly
disappearing due
to the effects of the
Three Gorges Dam,
which is withholding
the replenishing
sediment which it
needs to survive.

S

hanghai is located on the Yangtze
River Delta on China’s east coast.
The delta feeds into the East China
Sea between the southern tip of
Japan and northern Taiwan. It lies
roughly equidistant between Beijing
and Hong Kong and sits at the same
latitude as San Diego, New Orleans,
Bermuda, Cairo, Jerusalem and
Lahore.

The vast majority of Shanghai’s 6,340
sq km of land area is flat, apart from
a few hills and small mountains in
the southwest Qingpu and Songjiang
districts. This is due to its location on
an alluvial plain of the Yangtze River
Delta. Shanghai has some offshore
islands, such as Dajinshan Island,
Xiaojinshan Island and Fushan Island.
Much of the area surrounding the
city is in a state of development
that resembles, to most, industrial
devastation mixed with primitive
agriculture.

The city itself originally centered
around the Huangpu River, a tributary of the Yangtze, but now extends
far outwards in all directions. The
suburbs and satellite towns now
reach east to the East China Sea,
north and west to Jiangsu Province
and south to Zhejiang Province.
Shanghai is roughly equidistant from
Beijing and Hong Kong and is located at 31°12′N 121°30′E, the same

Those wishing to escape the city
for a dose of nature often travel to
Hangzhou or Moganshan, which are
only a few hours' drive or a 45-minute high speed rail ride away and
offer some beautiful scenery, though
they are often full of tourists.

Shanghai
Municipal
Districts

consists of the islands of Changxing,
Chongming and Hengxia.

CITYSCAPE

T

he municipality of Shanghai is
roughly bisected by the Huangpu
River. Puxi, on the west side, is the
historic center of the city. Puxi covers
the districts of Yangpu, Hongkou,
Zhabei, Putuo, Changning, Xuhui,
Jing’an and Huangpu. Pudong covers the area on the east side of the
Huangpu River and is the centerpiece
of Shanghai’s rapid new economic
development, including Shanghai’s
famous skyline and the Manhattanlike Lujiazui financial district.

Most of the older architecture, including the Former French Concession, the Bund and the Old Town, is
located in the districts along the west
side of the Huangpu River. As you
travel east from the Huangpu into
Pudong, the cityscape is dominated
by newer apartment towers, malls
and wider boulevards. The western
tip of Pudong contains the Lujiazui
Finance and Trade Zone, which is
the financial hub of China and home
to the iconic Oriental Pearl Tower,
which was erected to draw attention
to Pudong New Area.

The outer districts, or suburbs, that
surround the city proper are Baoshan,
Fengxian, Minhang, Jiading, Jinshan,
Songjiang, Qingpu, Nanhui and
the quickly developing rural areas in eastern Pudong. Shanghai’s
only county, Chongming, is in the
far north of the municipality and

Shanghai
Downtown
Districts
1. Huangpu

9
8

2. Pudong

2. Xuhui

3. Minhang

8

4. Fengxian

1
7

2

7. Qingpu
8. Jiading

3

6

7

6

5. Jinshan
6. Songjiang

Beyond the official
districts of Shanghai,
there are literally
thousands of
small lane house
neighborhoods in
which residents
have lived for
decades. Modern
apartment blocks
are replacing these
neighborhoods
and the spirit of
community they
create.

To say that urban sprawl has occurred
is Shanghai is an understatement; it
continues to expand, as people are
relocated to the outer edge of the
city to make way for development of
the city center.
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1. Downtown
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4. Jing’an
5. Putuo

5

6. Zhabei

4
1

3

3. Changning

7. Hongkou
8. Yangpu

2

9. Baoshan

4

10. Chongming

5
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F

ormally, Shanghai’s climate is categorized as
humid subtropical. Informally, you could describe Shanghai’s weather as scorching hot and
oppressively humid in the summer and surprisingly chilly in the winter, with about 6-8 weeks
of absolutely marvelous weather in the spring
and the fall.
During the hottest months of the year, July and
August, you will find yourself moving from one
air conditioned environment to another, most
likely with haste, as many describe the effect of
the humidity as similar to donning a steaming
hot blanket. Central government mandates on
power usage in public buildings restrict air conditioning usage to no lower than 26°C (78°F) in
the summer, so outside of your private spaces
there is often little escape on days when the
humidity is at its highest. Occasionally a bout
of rain will offer some temporary respite, but
never for long. For weeks on end, it will seem as
if the daytime temperature is stuck at 32°C (90°)
which feels more like 40°C (104°F) due to the
humidity. Annually, Shanghai has about 10 days
that reach 35°C (95°F) which, when you factor
in the humidity, is (insert your own expletive
here) hot.

Adding to the winter woes is the fact that most
apartments in Shanghai don’t have central
heating or double pane windows to keep the
chill out. This is changing, however, as central
heat and even heated floors are becoming
more popular, particularly on the higher end
of the property scale. So if you are doing your
look-see trip to Shanghai during the warmer
months, take note of these amenities as you
will surely thank yourself come winter.
In stark contrast to the rest of the year, the
months of April, May, October and November
are truly glorious, with temperatures hovering
around 20-22°C (68-72°F) ample sunlight and
low humidity (particularly in the fall).
While this section may sound like more of a
warning than a description, rest assured that
you will acclimate eventually. For the truly bold,
spending a summer in the city with the air conditioning turned off would certainly hasten the
process. It also explains why locals don’t seem
much bothered by the weather at all.

Climate PREPARATIONS
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BELOW: Yu Garden on a rainy day

It shouldn’t be surprising that when school
breaks up for summer vacation in late June,
there is a mass exodus of expats from the city,
like wildlife fleeing a forest fire, leaving many
popular foreign compounds looking like ghost
towns. Only when summer’s grip lessens and
the new school year looms do the foreign denizens begin to return to their habitat.
During the coldest months of the year, January
and February, Shanghai gets surprisingly chilly.
It’s not the temperature so much (it rarely gets
below freezing) as it is the humidity amplifying
the effect of the cold, which seems to go right
through your clothes.
The government has a policy that restricts
temperatures in buildings to no more than
20°C (68°F) during the winter months in order
to conserve energy. It is not uncommon to see
locals wearing winter jackets indoors during
the winter months in an effort to save energy
and money.
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POLICE AND CRIME
As in many
countries, police
action tends to
draw spectators.
Unlike in many
countries, the
number of
spectators which
gather can be
quite large for
even a small policemediated street
dispute.

BELOW: A typical
police car in
Shanghai
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S

hanghai is generally safe when
compared with other large urban areas around the world, and
most foreigners rarely experience
anything more serious than pickpocketing or a minor scam. The
robust police and security presence
throughout the city, particularly in
wealthy and tourist areas, seems
to deter most serious crimes. Petty
crime, on the other hand, does occur with some regularity. The most
common crimes are pickpocketing,
credit card fraud and financial scams
that often target foreigners. The
glaring income disparity is the likely
root cause of most of the economic
crime experienced in Shanghai.
However, compared to similar cities
worldwide, the incidence is far lower.
Violent crime exists in Shanghai, but
it’s relatively rare and gains significant media attention. Stories of theft
or home invasion often emerge in
the period just prior to Chinese New
Year when financial obligations are
highest.
When visiting Shanghai, you should
always take routine safety precautions and pay attention to your surroundings. According to the US State
Department, petty theft remains the

Police and crime PREPARATIONS
most prevalent type of crime and
pickpockets target tourists at sightseeing destinations, airports, markets and shops. Make sure you guard
your wallet and passport, as most
incidents tend to involve items kept
in back pockets, backpacks or bags/
purses swung over a shoulder or
set down in a vehicle, restaurant or
shop. Also, beware of unregistered
taxicabs. There have been complaints
of these taxis taking off with luggage or charging exorbitant fares.
Narcotics-related crime and use are
on the rise in China. Chinese law
enforcement authorities have little
tolerance for illegal drugs, and they
periodically conduct widespread
sweeps of bar and nightclub districts,
targeting narcotics distributors and
drug users. Expats from various
countries have been detained in such
police actions.
Police response to foreign victims
of crime depends upon the type of
infraction, where it happened and
the social status of the victim. Police
in Shanghai are generally far better
equipped than those in second-tier
cities or rural areas. Most responses
to emergency calls are sufficiently
prompt if the police are informed
that the victim is a Westerner (regrettably, non-Western foreigners are
not always given as much attention)
or person of importance. In some cases, local police authorities will serve
as a mediator between the victim
and criminal to agree upon financial
compensation (sometimes in lieu of
jail time). If you’re the victim of a
crime anywhere in China, contact the
police by dialing 110 regardless of location (English-language capabilities
will vary significantly). Furthermore,
contact your consulate, where officers can recommend appropriate
medical facilities, provide contact information for local attorneys, notify
family members and explain how to
transfer funds to China.
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SHANGHAI’S UNDERWORLD

T

he pervasiveness and influence of the
Chinese underworld in Shanghai’s history
and development can hardly be understated. Shanghai’s climate of hedonistic appetites, political ambiguity and capitalist freefor-all turned out to be the perfect breeding
ground for organized criminal enterprises.
The onset of industrialization in the late
19th century attracted throngs of economic
migrants to Shanghai, constituting an economic underclass ripe for recruitment. In
fact, Shanghai’s most binding laws were
those of the underworld, which demanded
unswerving loyalty and maintained a welldefined command structure.
The modern Chinese triads, which reportedly have 1.5 million members in mainland
China and an additional million scattered
across the world in Hong Kong, Vietnam,
Macau and Taiwan as well as countries with
significant Chinese populations such as the
US, the UK, Singapore and Malaysia, owe
much of their form to Shanghainese predecessors.
The most notorious of Shanghai’s early gangsters was Huang Jinrong, or ‘Pockmarked’
Huang, who had a pitted face resulting from
a childhood bout with smallpox. Not only
was Huang the most powerful gangster in
Shanghai as the leader of the Green Gang,
he also held the highest rank in the French
Concession police force. Huang was able
to rule the underworld with impunity, and
the French authorities were happy to cede
power as long as the most important crimes
were solved, that is those affecting French or
other European interests. So highly did the
mobster-detective chief’s French employers
value his policing skills that they occasionally
relied on him to resolve cases outside Shanghai; he once famously rescued a French bishop kidnapped by bandits. When not fighting crime for the police, Huang amassed a
fortune through prostitution, drug-running,
smuggling and political kickbacks.
The real godfather of the Shanghai underworld, however, was Du Yuesheng, or ‘Big

ABOVE: Traditional triad tattoos
Ears’ Du. A native of the then-sleepy settlement of Pudong, Du was recruited by Huang
to work for the Green Gang across the river
and rose through the ranks quickly as a capable opium smuggler. By 1927, Du was the
head of the Green Gang and controlled all
of Shanghai’s prostitution, drug-running
and labor rackets. The Green Gang profited handsomely after opium was formally
outlawed. It helped that Du, supposedly in
recognition of his role in maintaining law
and order, became a member of the Board
of the Opium Suppression Bureau. One contemporary writer, Han Suyin, called Shanghai so unabashedly amoral as to make “the
Chicago of Al Capone appear a staid, almost
pious, provincial town”.
The Green Gang also worked with Chiang
Kai-shek’s Kuomintang, which accepted
kickbacks from the drug trade after the
creation of the Opium Suppression Bureau.
Du’s money also supplied the anti-Japanese
resistance movement during the occupation
while Du was reportedly head of the Chinese Red Cross. After the Communists drove
the Green Gang out of Shanghai in 1949,
Du settled in Hong Kong and died a millionaire philanthropist in 1951.
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R

elocating to a new part of the world can be
particularly challenging under the best of
circumstances. In cases where you are moving
to a completely foreign culture those challenges have the potential to seem insurmountable
because you don’t know what to expect. One of
the goals of expat essentials is to remove some
of the mystery so that you will feel more comfortable and prepared for your journey.
This section is particularly important to the successful process of moving your life to Shanghai.
We have carefully selected titles that we feel
cover a broad range of topics and which will appeal to many types of readers in the hope that
you will find something that is both enjoyable
and enlightening.

more profitable. His account of the experience
of doing business in China is a must-read for
those seeking to set up a joint venture or who
will be employed by one.
POORLY MADE IN CHINA: AN INSIDER’S
ACCOUNT OF THE TACTICS BEHIND CHINA’S
PRODUCTION GAME
Paul Midler (2009) 241 pages
John Wiley & Sons
Voted best book of 2009 by the Economist,
Poorly Made in China is a must-read for business people looking to outsource manufacturing to China. Midler offers insightful commentary based on first-hand experience which
both enlightens and entertains. In addition, the
book has many laugh-out-loud moments that
highlight the clash of cultures between East
and West.

MY COUNTRY AND MY PEOPLE
Lin Yutang (1936) 349 pages
William Heinemann

FACTORY GIRLS: FROM VILLAGE TO CITY IN
A CHANGING CHINA
Leslie Chang (2008) 448 pages
Speigel & Grau

Lin Yutang is the Harvard-educated Nobel
Prize-nominated inventor of the Chinese printing press as well as the author of arguably the
definitive work on the Chinese mentality. My
Country and My People offers piercing insight
into the character and personality of Chinese
people, and because it is written with the
purpose of explaining China and its people to
Westerners, it is a must-read for expats coming
to Shanghai.

Former Beijing correspondent for the Wall
Street Journal Leslie Chang spent three years
following the lives of two teenage girls who
migrated from their village along with 130
million others in China to work in the factories
of urban centers. Her account of the successes,
trials and heartbreaks of the girls is a great way
to understand what life is like for the majority
of Chinese people.

ONE BILLION CUSTOMERS: LESSONS FROM
THE FRONT LINES OF DOING BUSINESS IN
CHINA
James McGregor (2007) 312 pages
Free Press and Simon & Schuster
One Billion Customers is widely praised as essential reading for those going to China to do
business. McGregor’s work is both colorful and
cautionary and offers nuggets of wisdom and
engrossing case studies that are as insightful as
they are valuable.

BUILDING SHANGHAI: THE STORY OF
CHINA’S GATEWAY
Edward Denison & Guang Yuren (2006) 258
pages
Wiley-Academy
The Guardian called Denison’s work a breathtaking case study of Shanghai in which he
combines unseen archive material and photography with excellent research to reveal the
correlations between Shanghai’s history and its
present-day development.

MR. CHINA: A MEMOIR
Tim Clissold (2006) 288 pages
Harper Paperbacks

CHINA CANDID: THE PEOPLE ON THE
PEOPLE’S REPUBLIC OF CHINA
Sang Ye (2006) 363 pages
University of California Press

Arriving in China in the early 1990s, Tim Clissold
teamed up with an entrepreneur to buy shares
in Chinese companies in order to make them

Sang Ye, a leading Chinese journalist, compiled
a series of intimate interviews with a wide array
of ordinary Chinese people over many years in
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Books and films PREPARATIONS
order to portray a compelling alternative history of China from the creation of the communist
state to the present.
CARL CROW, A TOUGH OLD CHINA HAND:
THE LIFE, TIMES, AND ADVENTURES OF AN
AMERICAN IN SHANGHAI
Paul French (2007) 324 pages
Hong Kong University Press
French’s biography of Carl Crow, the author of
the predecessor to One Billion Customers (titled
400 Million Customers), is both a story of the
rise and fall of Shanghai and a vivid, amusing
account of the man who arrived in the city in
1911 and carved himself a page in its history.
SHANGHAI: THE RISE AND FALL OF A
DECADENT CITY
Stella Dong (2000) 336 pages
Harper Perennial
Dong’s vivid account of the wild days of Shanghai when it earned the monikers ‘whore of
Asia’ and the 'Sodom and Gomorrah of the Far
East' fosters an understanding of why Chinese
people regard this period so negatively. She
effectively shows how the arrogance and opulence of foreigners helped pave the way for the
ascendance of communism in China.
THINK LIKE CHINESE
Zhang Haihua and Geoff Baker (2008)
194 pages
Federation Press
Think Like Chinese explains Chinese thought
and business culture from the Chinese perspective. Zhang and Baker show how Chinese language, history, philosophy and ethics continue
to shape beliefs in modern China. They share
their experiences and observations, garnered
from years of investing and managing businesses in China, and provide strategies for overcoming the cultural barrier. (Review courtesy
Federation Press)
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FILMS
EAT DRINK MAN WOMAN
Ang Lee (1993)
Starring Sihung Lung and Yu-wen Wang
A great movie that deals with the generation
gap in China through its portrayal of the single
father of three unwed daughters.
EMPIRE OF THE SUN
Steven Spielberg (1987)
Starring Christian Bale, John Malkovich and
Miranda Richardson
The story of a boy whose life is turned upside
down by the Japanese invasion of Shanghai.
THE LAST EMPEROR
Bernardo Bertolucci (1987)
Starring John Lone, Joan Chen and Peter
O’Toole
A dramatic history of Pu Yi, the last emperor
of China
CODE 46
Michael Winterbottom (2003)
Starring Tim Robbins and Samantha Morton
A dark, Orwellian sci-fi thriller set in the near
future with Shanghai as the backdrop.
JASMINE FLOWER
Hou Yong (2004)
The tale of three generations of Shanghai
women.
SHANGHAI TRIAD
Zhang Yimou (1995)
A gangster film set in 1930s Shanghai. This is
Shanghai’s version of The Godfather.
SUZHOU RIVER
Lou Ye (2000)
A very surreal tale of lust and lost love set in
poor, industrial Shanghai.

CHINA: PORTRAIT OF A PEOPLE
Tom Carter (2010) 638 pages
Blacksmith Books

TO LIVE
Zhang Yimou (1994)
Starring Ge You and Gong Li

Carter’s beautiful and elegant photo essay reveals the incredible diversity of China’s 56 ethnic groups and informs the reader that China
is more like Europe than it is one homogenous
state.

Some say this is the best movie ever made about
China. It portrays a Chinese family reduced to
peasantry during the Cultural Revolution. Be
sure to watch it before you arrive, as it has been
banned in China.
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HEALTH PREPARATIONS

VACCINATION

RECOMMENDATION

WHEN

W

Typhoid

Strongly
recommended

10 days
before travel

Hepatitis A

Strongly
recommended

2 weeks
before travel

Diphtheria

Strongly
recommended

3 months
before travel

Hepatitis B

Strongly
recommended

2 months
before travel

Tetanus

Ensure it is up
to date

N/A

Polio

Ensure it is up
to date

N/A

hen considering an international assignment, most people tend to consider the
location, salary and package above all else. It is
only when they have accepted the assignment
and are beginning relocation procedures that
concerns over such issues as health care come to
be considered. Many times those considerations
only amount to whether there is an insurance
plan or not. It is, however, essential that you
consider health care preparations carefully before you depart and during your look-see visit.
This section will provide you with a framework
that should put your mind at ease and prepare
you for your journey.

HEALTH RECORDS

GET YOUR VACCINATIONS EARLY

If you or your family members have pre-existing
health issues, it is essential to inform your doctor early about your impending relocation and
seek their advice. You may need to take copies
of health records to forward to the physician
in Shanghai. If possible, visit a doctor while
on your look-see trip to ensure that you are
fully prepared for the move. During the visit
discuss the medications that you or your family
members are taking to ensure that they can be
acquired in Shanghai. Also make sure that you
take ample amounts of the prescriptions that
you or your family members require, so that
you don’t need to rush to a doctor during your
initial period after arrival.

Many people leave vaccinations too late, thinking that they only require a simple trip to the
clinic. The truth is that some vaccinations must
be taken up to three months before departure
and others require multiple shots that are
weeks apart. There is no harm in putting vaccinations at the top of your to-do list alongside
consular procedures. Also, remember to take
your vaccination card with you when you leave,
as you may be asked by health professionals
which vaccinations you have had and it is best
not to guess.

If you see a specialist for annual checkups it is
important to schedule a visit before you depart.
Though there is excellent health care available
in Shanghai, the relationship you have with
your specialist cannot be easily duplicated.

TRAVEL INSURANCE
Get some supplementary travel insurance.
You may not think it necessary, but the logistics of getting your health insurance set up in
Shanghai may not be completely known before
departure. Travel insurance tends to be inexpensive and many companies will cover the cost
as part of the relocation expenses. It is unlikely
that you will need it, but the one time that you
do it may save you a lot of money or even your
life, if you need a medivac flight home due to
an accident or unknown medical condition.
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An important factor to consider when getting your vaccinations is the places you will be
traveling to for work or leisure during your stay.
One of the huge benefits of an assignment in
Shanghai (that is often overlooked by expats
before they depart) is that you are within a few
hours' plane ride of some of the most spectacular vacation spots in the world. From the always
popular Thailand, Vietnam, Cambodia, the
Philippines and Singapore to more exotic places
like Laos, Nepal, Taiwan and Indonesia, you will
find yourself in the luxurious position of trying
to decide where to go for the long weekend.
Preparing for the likelihood of regional travel
means that not limiting your vaccinations to
only those required for Shanghai is an excellent
idea. Consult your doctor or visit a website such
as www.cdc.gov to learn more about what vaccinations are needed for Shanghai and other
destinations you are interested in visiting while
on assignment in Asia.

PREPARE A FIRST AID KIT
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While in urban
areas mosquitoes
are pests but under
control, in rural
areas they are more
prevalent. If you are
traveling outside
the city, take
mosquito repellent
and wear long
sleeves. Though
rare, Japanese
Encephalitis cases
are reported each
year.

While it is true that pharmacies in Shanghai will carry all the overthe-counter medicine that you find at home, they may not carry the
specific brands you are used to. To avoid any difficulties during your
move, it is a good idea to prepare a first aid kit with some of the
medicines you or your family members regularly use. Here is a list of
some medicines to consider for your kit:
Antihistamine tablets – good for allergies, itching, skin rashes and
insect bites. Shanghai is a completely new environment and may bring
new allergies.
Laxative – Good for constipation. Unfamiliar food and travel can
cause acute constipation, which can be very uncomfortable and make
your already stressful situation even more so.
Loperamide (Immodium) – Good for diarrhoea. Immodium is your
friend and never forget to take some when you travel, as changes in
food and environment can cause diarrhoea.
Antacid – Good for indigestion and heartburn. Traveling and new
food can often cause indigestion and heartburn.
Painkillers – Good for... pain! Take your preferred brand in blister
packs so they don’t get exposed to moisture.
Condoms – Good for preventing pregnancy or sexually transmitted
diseases. Men are often partial to a specific brand and style and you
can’t expect to find the exact one you want in Shanghai.
Antiseptic wipes – Good for disinfecting cuts and other wounds.
Take some pre-packaged individually wrapped antiseptic wipes to
clean those nicks and cuts that are sure to happen along the way.
Band-aids – Good for minor cuts and blisters.
Thermometer – Some disposable paper thermometers are always
handy to check on your own health and your family’s.
Dimenhydrinate (Gravol) – Good for nausea and motion sickness.
Gravol is an excellent addition to your first aid kit.
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INSURANCE

RSA has been in
business for more
than 300 years
and has insured
such luminaries
as explorer James
Cook and naturalist
Charles Darwin.

W

hen preparing for your China
assignment you’ll undoubtedly
think about insurance – particularly
home contents insurance, if you’re
relocating with your household
goods. While your belongings will be
insured by your relocation company
door to door, only recently has it
been possible to find suitable home
contents insurance for your entire
stay in China.
For the majority of Western families,
the prospect of living without home
and contents insurance is anathema.
Developed societies are invariably
well insured and have been for a very
long time – it’s part of the culture.
However, in China the insurance
industry, though flourishing prior to
the Second World War, took a hiatus
in 1949 just prior to Mao's Communist
party assuming power. For the 30
years that followed insurance of any
kind was nonexistent. The simple
reason for this is that few people in
China owned personal property, so
there was nothing to insure.
With the rise of Deng Xiaoping and
China’s economic reforms in 1978,
the insurance industry emerged from
its three-decade absence in the form
of the People’s Insurance Company
of China – a state-run monopoly.
The PICC was the sole supplier
of insurance in China until 1992,
when the government gradually
began allowing foreign insurance
companies entry into the market.
Currently there are 47 foreign
insurance companies operating in
China.
For expats, however, the fact that
almost every major global insurance
company has operations in China
does not mean that there are
many home contents insurance
products designed with the needs
of foreigners relocating to China in
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mind. Insurance companies generally
come to China with the fabled ‘one
billion customers’ in mind and have
tended to overlook the expatriate
market, which is tiny by comparison.
Not surprisingly, home contents
insurance packages aimed at expats
have previously been difficult (if
not impossible) to find in China. In
response to this, RSA (formerly Royal
& Sun Alliance) recently launched
a
tailored
insurance
package
catering to the unique needs of
expats relocating to China. It also
recently updated its coverage to
cover wine, fine art and jewelry
collections. Currently, RSA's Private
Client Insurance Program is the only
insurance product in China specially
designed for expats and thus
satisfies a long-standing need in the
expatriate community.
Previously, expats have not had
the peace of mind offered by an
insurance policy that covers them
during their absences, some of
which can be up to two months long
during their summer pilgrimages
to their home countries. It seems
reasonable to infer that this has
affected decisions about bringing
valuables to China, and that people
who have discovered on arrival that
suitable home contents insurance is
not readily available from a trusted
provider have been burdened with
the stress associated with the risk
of losing their belongings should an
incident occur.
Given the stressful nature of the
relocation process as a whole, we
recommend you take out a home
contents insurance policy for the
duration of your stay in China. Rates
are reasonable, and it simply makes
sense to eliminate potential stressors
where possible. After all, it’s the
aggregate of those stressors that has
the potential to lead to culture shock
and ultimately assignment failure.

HELPING YOU
SAVOUR THE EXPERIENCE

Whether it's your main residence, a seasonal home, a condo, jewellery, fine wine
or an art collection, your treasured possessions are more than mere assets. They
are memories and experiences to be cherished.
To minimize risk and protect your future, RSA— with over 300 years of
insurance experience —delivers the utmost in coverage and convenience. We
are here to help you savour your adventure and experience of a lifetime in
China. That is why we are introducing Private Client Insurance—a new offering
tailored to your one-of-a-kind needs.

It's easy!
In just 5 minutes or less, you can buy the policy online. Please
visit www.rsagroup.com.cn/pc-sh or call 400 - 820 - 5918.

VISAS
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J

ust like anywhere else, there are plenty of
procedures to follow and hoops to jump
through to sort out a visa for China. It’s pretty
straightforward though, and the system in
Shanghai is streamlined and efficient. At least
for people from Western countries it’s rare for
anybody to be trying to trip you up. As long as
you get everything in order in good time, you
shouldn’t have any problems. If you’re coming
with a company, they should handle everything
once you’re in China and have someone go with
you to the various offices involved.
You’ll need a visa to enter China unless you’re
from Singapore, Japan or Brunei and making
a short visit. A tourist visa is straightforward,
though you’ll need to have your plane ticket in
hand first, meaning there's a small risk of being stuck with it if your visa is denied. Assuming
you don’t have a criminal record or any other
red flags, the only reason people from Western
countries might get denied is any history of political action, for instance related to Tibet. NonWestern nationals can face more of a grilling,
but generally China is trying to encourage visitors, not turn them away.
You’ll do this through your nearest Chinese
embassy or consulate – check their specific
website for instructions and to download the
relevant forms. Plan ahead, since China has be-

EDITOR’S EXPERIENCE
If you’re already in Shanghai and sorting out
a visa without employer help, it’s definitely
worth using an agent. Their mark-up is
reasonable and depending on the situation
you may simply be able to hand someone
your passport and get it back a week or two
later with the visa you need. expat essentials
recommends Meshing Consultancy Services,
which has been operating for over a
decade, is reliable and has a useful website
with updated visa information. As a bonus,
their senior consultant’s name is Magic.
MESHING CONSULTANCY SERVICES
www.visainchina.com
5169 9039
info@visainchina.com
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Visas PREPARATIONS
come such a popular destination that there can
be long lines or lag times in countries like the
US. There’s no interview, and once they confirm
your papers are in order and give you a date to
come back, that should mean you’re in.
It used to be common for companies to have
relocating employees apply for a tourist visa
and switch it to a work visa once they arrived in
Shanghai. This made life easier and didn’t seem
to cause any trouble or affect future visas. However, this is no longer allowed. Make sure your
employer isn’t planning to do this.
You must register within 24 hours of arriving.
If you’re staying at a hotel, they’ll do this for
you and you don’t need to think about it. Otherwise, go to the nearest police station with
your passport and they’ll either handle it or
direct you to the nearest one that does. If you
mess this up, you won’t be deported, but you
will be fined. Go in and show penitence, and if
you’re only a few days late they may take pity
on you and let you off. Again, your company
should help you with this. Note you’ll have to
go through this procedure every time you get
a new visa, which for most people is every year
(visas of longer than a year are only available to
the very highest level of foreign business person – people who run Fortune 500 companies
and that sort of thing).
There are twelve types of visa:
• C Visa: for crew members on planes or ships
• D Visa: for permanent residents
• F Visa: catch-all visa for non-commercial trips
– cultural exchanges, delivering lectures, etc
• G Visa: for transit (note that people from
certain countries arriving in Shanghai or
Beijing get 72 hours visa-free if they have
fully booked onward tickets and visas)
• J Visa: J1 for resident correspondents, J2 for
journalists making short trips
• L Visa: for tourists
• M Visa: for people visiting China to engage
in commercial or trade activities
• Q Visa: for family reunion. Q1 for relatives
of Chinese citizens (or foreign permanent
residents) wishing to reside in China, Q2 for
visits of under six months
• R Visa: for highly-skilled people with

specialized talents in short supply in China;
in practice rather mysterious
• S Visa: for visiting family members of
foreigners. S1 for immediate family for six
months +, S2 has a wider net but less time
• X Visa: X1 for studying over six months, X2
for shorter study periods
• Z Visa: Work visa; also issued to dependents
Note that all require your passport to have at
least six months of validity remaining. The most
relevant ones to most people are F, L and Z. Fees
are transparent but often change and vary depending on type of visa, where you apply, if it’s
an extension or a new visa, and so on. Tourist
visas are usually no more than a few hundred
RMB, while F and Z visas can cost a few thousand. Check when applying. US citizens often
pay considerably more than other Westerners.
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it may be the only choice for anyone who wants
to stay on long-term without an employer.
Single-entry, double-entry, 6-month-multipleentry available. Usually takes five working days.
Requirements
Visa Application Form; one passport-size photo;
letter of invitation (in Chinese) from an authorized Chinese Government Department, or invitation letter from a host company, meeting or
exhibition organizer in China

L VISA
Single- and multiple-entry available. Maximum
six months. Takes five working days to process.
Requirements
Visa Application Form; one passport-size photo;
address of place you’ll be staying in China

The quirkiest thing is the health check after
you’ve been in Shanghai a few days and your
visa is being processed. It’s largely pointless but
mandatory for people applying for work visas.
You’ll be marched around with the other foreigners from room to room in a special facility
and have eyes checked, get x-rayed, have blood
taken and so on. It’s hygienic and efficient and
even if you hate needles you’re just going to
have to grin and bear it. Approach it as a learning experience. Note that you’ll get a locker and
be given a hospital smock to wear – you don’t
have to take off your trousers or skirt when you
put it on, just your top. Avoid embarrassment!

Z VISA

F VISA

Requirements

Some companies once had a habit of using F
visas for full-time employees, to get around visa
limits or just to save on admin. This has largely
been cracked down on. People who finish a
contract and want to stay on for some time
but are between jobs or want to stay in China
without working for a time sometimes change
from Z to F – this entails leaving the country and
re-entering. Most people use it as an excuse to
go to Hong Kong, which processes this in a few
hours – the so called ‘visa run’. For some years
the F visa required leaving and re-entering
every 90 days, making it a more irksome option
than it used to be, and it’s always been a gray
area. At the time of writing the six-month multi-entry visa without re-entry is available again,
but these things change all the time. However,

Visa Application Form; one passport-size photo;
address of place you’ll be staying in China; letter from employer; work contract

This work visa must be obtained outside China
– you’ll have to leave the country and return if
you have a different visa and want to change to
a Z visa. Changing employers and thus getting a
new Z visa can be done without leaving. There’s
also the health check mentioned above. Your
employer should take care of everything, and
someone should accompany you to the relevant
offices. Make sure of this in advance.
Maximum of one year (except in special circumstances) and usually multi-entry. Usually takes
five working days to process.

The main place you’ll have to visit if you’re on a
Z visa (and the place to go if you lose your passport or have other visa issues) is the Exit-Entry
Administration Bureau in Pudong. They speak
English and the process is very efficient.
EXIT-ENTRY ADMINISTRATION BUREAU
Mon-Fri 9am-4:30pm;
Sat 9:30-11:30am, 1:30-4:30pm
1500 Minsheng Lu, Pudong
上海市公安局出入境管理局, 浦东民生路1500号
2895 1900
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CONSULATES
AMERICAN CONSULATE
1469 Huaihai Zhong Lu, by Wulumuqi Lu
淮海中路1469, 近乌鲁木齐路
(86 21) 6433 6880
Mon-Fri 8am-5pm
http://shanghai.usembassy-china.org.cn
shanghaiacs@state.gov
THE CONSULATE GENERAL OF ARGENTINA
: Golden Finance Tower, No.58 Yan’an Road East
上海延安东路58号高登金融大厦1202
(86 21) 6278 0300
Mon-Fri 10am-12pm, 1-4pm
http://cshan.mrecic.gov.ar/
consuargensh@online.sh.cn
THE CONSULATE GENERAL OF AUSTRALIA
CITIC Square, 22/F, 1168 Nanjing Xi Lu
南京西路1168号中信泰富广场22楼
(86 21) 63390322
Mon-Fri 10am-4pm
www.shanghai.china.embassy.gov.au
argen_cshan@mrecic.gov.ar
THE CONSULATE GENERAL OF AUSTRIA
Qihua Tower, 3/F, No. 3A, 1375 Huaihai Lu
淮海路1375号启华大厦3楼3A
(86 21) 6474 0268
Mon-Fri 9:30am-2pm
www.bmeia.gv.at/botschaft/gk-shanghai.html
shanghai-gk@bmeia.gv.at
CONSULATE GENERAL OF BELGIUM
127 Wuyi Lu, by Yan'an Xi Lu
武夷路127号, 近延安西路
(86 21) 6437 6579
Mon-Fri 9am-12:30pm, 2-4:30pm
www.diplomatie.be/shanghai
shanghai@diplobel.fed.be
THE CONSULATE GENERAL OF BRAZIL
ASA Building, No. 703, 188 Jiangning Lu
江宁路188号亚盛大厦703室
(86 21) 6437 0110
Mon-Fri 9:30am-1pm (2:30-5pm for phone service)
http://xangai.itamaraty.gov.br/en-us
brasileiros.xangai@itamaraty.gov.br
THE CONSULATE GENERAL OF CANADA
International Mansion, 8/F, 1788
Nanjing Xi Lu
上海南京西路1788号国际大厦8楼
(86 21) 3279 2800
Mon-Fri 9-11:30am
www.shanghai.gc.ca
shngi@international.gc.ca
CONSULATE GENERAL OF CHILE
Shanghaimart Office Tower, Suite 2501,
2299 Yan'an Xi Lu
延安西路2299号2501室
(86 21) 6236 0770
Mon-Fri 9am-4pm
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www.chileabroad.gov.cl
inbox@chileanconsulatesh.com
CONSULATE GENERAL OF THE CZECH REPUBLIC
New Town Center, Room 808, 83 Loushanguan Lu
娄山关路83号新虹桥中心大厦808室
(86 21) 6236 9925 ext. 6
www.mzv.cz/shanghai
shanghai@embassy.mzv.cz
THE CONSULATE GENERAL OF DENMARK
Intl. Trade Center, No. 701, 2201 Yan’an Xi Lu
延安西路2201号世贸商城701室
(86 21) 6209 0500
Mon-Fri 9am-5pm
www.gkshanghai.um.dk
shagkl@um.dk
CONSULATE GENERAL OF EGYPT
19/F, 1375 Huaihai Zhong Lu, by Fuxing Zhong Lu
淮海中路1375号19楼A/B室, 近复兴中路
(86 21) 6433 1020
egyconsh@sh163.net
CONSULATE GENERAL OF FINLAND
25/F, 1168 Nanjing Lu, by Shaanxi Bei Lu
南京西路1168号25楼, 近陕西北路
(86 21) 5292 9900
Mon-Fri 9-11:30am, 1-4:30pm
www.finland.cn
sanomat.sng@formin.fi
THE CONSULATE GENERAL OF FRANCE
Haitong Securities Building, 2/F, 689 Guangdong Lu
广东路689号海通大厦2层
(86 21) 6103 2200
Mon-Fri 9am-12pm (2-6pm with appointment)
www.consulfrance-shanghai.org
info.shanghai-fslt@diplomatie.gouv.fr
THE CONSULATE GENERAL OF GERMANY
181 Yongfu Lu, by Gao'an Lu
永福路181, 近高安路
(86 21) 3401 0106
Mon-Fri 8:30-11:30am (by appointment after)
www.china.diplo.de
info@shanghai.diplo.de
CONSULATE GENERAL OF GREECE
35/F, 989 Changle Lu, by Anfu Lu
长乐路989号35楼,近安福路
(86 21) 5467 0505
Mon-Fri 10am-12.30pm
www.mfa.gr/shanghai
greekconsulate@126.com
THE CONSULATE GENERAL OF INDIA
1008 Shanghai International Trade Center, 2201
Yan’an Xi Lu
延安西路2201号国贸中心1008室
(86 21) 6275 8882, 8885, 8886
Mon-Fri 9:30am-12pm
www.indianconsulate.org.cn
cgoff@indianconsulate.org.cn

The Consulate General of Russia

THE CONSULATE GENERAL OF IRELAND
Shanghai Centre (West Tower), Suite 700A, 1376
Nanjing Xi Lu
南京西路1376号上海商城西峰700A室
(86 21) 6279 8729
Mon-Fri 9:30am-12:30pm, 2-5:30pm
www.embassyofireland.cn
shanghai@dfa.ie
THE CONSULATE GENERAL OF THE ISLAMIC REPUBLIC OF
IRAN
17 Fuxing Xi Lu
复兴西路17号
(86 21) 6433 2997, 2998
Mon-Fri 9am-4:30pm
http://shanghai.mfa.ir/
iranconsulate.sha@mfa.gov.ir
THE CONSULATE GENERAL OF ISRAEL
PuHui Mansion, 13/F, 318 fuzhou RD
黄浦区福州路318号浦汇大厦13楼
(86 21) 6010 2529
Mon-Fri 9am-12pm
www.isconshanghai.org
consul@shanghai.mfa.gov.il
THE CONSULATE GENERAL OF ITALY
The Center, 19/F, 989 Changle Lu
长乐路989号世纪商贸广场19楼
(86 21) 5407 5588
Mon-Fri 9am-5pm
www.consshanghai.esteri.it
info.shanghai@esteri.it
THE CONSULATE GENERAL OF JAPAN
8 Wanshan Lu
万山路8号
(86 21) 5257 4766
Mon-Fri 9am-12:30pm, 1:30-5:30pm
http://www.shanghai.cn.emb-japan.go.jp/index.
html
THE CONSULATE GENERAL OF KOREA
60 Wanshan Lu
万山路60号
(86 21) 6295 5000

Mon-Fri 9am-12pm, 2-5:30pm
http://shanghai.mofat.go.kr
CONSULATE GENERAL OF MALAYSIA
Dawning Center, Unit 1, Block B, 9/F,
500 Hongbaoshi Lu
红宝石路500号B栋9楼01室
(86 21) 6090 0360
Mon-Fri 9am-5pm
www.kln.gov.my/web/chn_shanghai
malshang@kln.gov.my
THE CONSULATE GENERAL OF MEXICO
Dawning Center (Tower A) 10/F, 500 Hongbaoshi Lu
红宝石路500号东银大厦A栋10楼
(86 21) 6125 0220
Mon-Fri 9am-12pm
http://consulmex.sre.gob.mx/shanghai/
atencion.consultas@consulmex-shanghai.com
THE CONSULATE GENERAL OF THE NETHERLANDS
Dawning Center (Tower B), 10/F, 500 Hongbaoshi Lu
红宝石路500号东银中心B栋10楼
(86 21) 2208 7288
Mon-Fri 9am-12:30pm, 2-5:30pm
http://shanghai-cn.nlconsulate.org
sha@minbuza.nl
CONSULATE GENERAL OF NEW ZEALAND
The Center, Room 1605-1607A, 989 Changle Lu
长乐路989号世纪商贸广场1605-1607A
(86 21) 5407 5858
Mon-Fri 8:30am-5pm
www.nzembassy.com/china
shanghai.enquiries@mft.net.nz
ROYAL NORWEGIAN CONSULATE GENERAL
Room 1701, Bund Center, 222 Yan'an Dong Lu
延安东路222号外滩中心1701室
(86 21) 6039 7500
Mon-Fri 9-12:30am, 2-4:30pm
www.norway.cn/Embassy/Shanghai
cg.shanghai@mfa.no
CONSULATE GENERAL OF PAKISTAN
zhongshan square, 1055 west zhongshang RD
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中山西路1055号SOHO中山广场，A座1111室
(86 21) 6237 7000
Mon-Fri 8:30am-5:30pm
www.pakconsulateshanghai.org.cn
pakrepshanghai@yahoo.com
THE CONSULATE GENERAL OF THE PHILIPPINES
Metrobank Plaza Bldg., No. 301, 1168 Yan’an Xi Lu
延安西路1168号首信银都大厦301室
(86 21) 6281 8020
Mon-Fri 9am-12pm
www.philcongenshanghai.org
pcg@philcongenshanghai.org
CONSULATE GENERAL OF POLAND
618 Jianguo Xi Lu, by Anting Lu
建国西路618号,近安亭路
(86 21) 6433 9288
Tue, Thu 9am-12pm
www.szanghajkg.polemb.net
shanghai.info@msz.gov.pl
CONSULATE GENERAL OF PORTUGAL
16/F, C-D, 567 Weihai Lu
威海路567号晶采世纪大厦 16C-D座
(86 21) 6288 6767
Mon-Fri 9am-5:30pm

consuladogeral@xangai.dgaccp.pt
THE CONSULATE GENERAL OF RUSSIA
20 Huangpu Lu, by Zhongshan Dong Yi Lu, Huangpu
District
黄浦路20 号, 近中山东一路
(86 21) 6324 8383, 2682
www.rusconshanghai.org.cn
gkshanghai@mail.ru
THE CONSULATE GENERAL OF SINGAPORE
89 Wanshan Lu
万山路89号
(86 21) 6278 5566
Mon-Fri 8:30am-12pm, 1-5pm
www.mfa.gov.sg/shanghai
singcg_sha@sgmfa.gov.sg
THE CONSULATE GENERAL OF THE REPUBLIC OF SOUTH
AFRICA
Suite 2706, 220 Yan’an Dong Lu
延安东路220号2706室
(86 21) 5359 4977
Mon-Fri 8am-4:30 pm
www.saembassy.org.cn/shanghai.html
shanghai@foreign.gov.za
THE CONSULATE GENERAL OF SPAIN
Room 301-303, 12 Zhongshan Dong Yi Rd

The former British Consulate

Chambers of commerce PREPARATIONS
上海市中山东一路12号301-303室
(86 21) 6321 3543
Mon-Fri 9am-1pm
www.exteriores.gob.es/consulados/shanghai
cog.shanghai@maec.es
THE CONSULATE GENERAL OF SWEDEN
Central Plaza, No. 1521-1541, 381 Huaihai Zhong Lu
淮海中路381号香港新世界大厦1521 – 1541室
(86 21) 5359 9610
Mon-Fri 9-11:30am
www.swedenabroad.com/shanghai
generalkonsulat.shanghai@gov.se
THE CONSULATE GENERAL OF SWITZERLAND
Far East International Plaza, Building A, 22/F, 319
Xianxia Lu
仙霞路319号远东国际广场22楼
(86 21) 6270 0519, 0520
Mon-Fri 9am-12pm
www.eda.admin.ch/shanghai.html
sha.vertretung@eda.admin.ch
ROYAL THAI CONSULATE GENERAL
Crystal Century Mansion, 15/F, 567 Weihai Lu
威海路567号晶采世纪大厦
(86 21) 6288 3030
Mon-Fri 9:30am-12pm, 1-5:30pm
www.thaishanghai.com
thaiconsul.sgh@gmail.com
CONSULATE-GENERAL OF TURKEY
SOHO zhongshan square, 1055 west zhongshan RD
中山西路1055号SOHO中山广场8层806-808室
(86 21) 6474 6838
Mon-Fri 9am-12:30pm, 2-5pm
http://shanghai.cg.mfa.gov.tr

consulate.shanghai@mfa.gov.tr
CONSULATE-GENERAL OF UKRAINE
W502 Sun Plaza, 88 Xianxia Lu, by Loushanguan Lu
仙霞路88号西502室, 近娄山关路
(86 21) 6295 3195
Mon-Tue, Thu-Fri 9:30am-12pm, 1:30-5:30pm
http://ukrconshanghai.org/cn
gc_cns@mfa.gov.ua
THE CONSULATE GENERAL OF THE UNITED KINGDOM
Shanghai Centre, No. 301, 1376 Nanjing Xi Lu
南京西路1376号上海商城301室
(3279 2000, 6279 7651)
Mon-Thu 8:30am-5pm, Friday 8:30am-3:30pm
www.ukinchina.fco.gov.uk

consular.shanghai@fco.gov.uk

CHAMBERS OF COMMERCE
AMERICAN CHAMBER OF COMMERCE
Shanghai Centre, Suite 568，
1376 Nanjing Xi Lu
上海美国商会 中国上海市南京西路1376号上海商城东峰
办公楼568室
(86 21) 6279 7119
www.amcham-shanghai.org
amcham@amcham-shanghai.org
AUSTRALIAN CHAMBER OF COMMERCE (AUSTCHAM)
Suite 1101B, Silver Court, 85 Taoyuan Lu, by
Xizang Nan Lu
上海市卢湾区桃源路85号永银大厦1101B室（靠近西
藏南路）
(86 21) 6248 8301
www.austchamshanghai.com
admin@austchamshanghai.com
BENELUX CHAMBER OF COMMERCE
Room 919, 638 Hengfeng Lu, by Chang'an Lu
中国上海市闸北区恒丰路638号919室
(86 21) 3220 0573
www.bencham.org
shanghai@bencham.org
BRITISH CHAMBER OF COMMERCE
5/F, 863 Nanjing Xi Lu, Marks & Spencer Building,
by Shimen Lu
南京西路863号, 近石门一路
(86 21) 6218 5022
www.britishchambershanghai.org
CANADIAN CHAMBER OF COMMERCE
Room 2805, 172 Yuyuan Lu
上海加拿大商会 中国上海市愚园路172号, 环球世界大
厦 2805 室
(86 21) 6075 8797/98/99
www.cancham.asia
info@cancham.asia

GERMAN CHAMBER OF COMMERCE
25/F, China Fortune Tower, 1568 Century Avenue,
Pudong
上海市浦东新区世纪大道1568号中建大厦第
(86 21) 5081 2266
http://china.ahk.de
office@sh.china.ahk.de
ISRAEL CHAMBER OF COMMERCE (ISCHAM)
5/F, 1452 Hongqiao Lu, by Yili Lu Metro Station
红桥路 1452 号 5 楼 古北财富国际中心
(86 21) 6445 3190 ext.113
www.ischamshanghai.org
info@ischamshanghai.org
CHINA - ITALY CHAMBER OF COMMERCE
Room 1604, Xincheng Mansion,
167 Jiangning Lu
江宁路167号, 近北京西路
(86 21) 5407 5181
www.cameraitacina.com
infoshanghai@cameraitacina.com
MALAYSIAN CHAMBER OF COMMERCE (MAYCHAM)
Room C27, 3/F, shangahi world trade mall, 2299
West yanan RD
Pudong
上海市延安西路2299号上海世贸商城3C27
(86 21) 5172 7220
www.maycham.com
maycham.shanghai@gmail.com
RUSSIAN - EUROPEAN CHAMBER OF COMMERCE
Room 614, 218 Hengfeng Lu
恒丰路218号614室
(86 21) 5108 8618
www.ruscham.com

CZECH TRADE OFFICE (CZECHTRADE)
Suite 1106, Junling square, 500 Notrh chengdu RD
黄浦区成都北路500号峻岭广场1106室
(86 21) 5295 4251
www.czechtrade-china.cn
shanghai@czechtrade.cz

SPANISH CHAMBER OF COMMERCE
Huaihai Zhonghua Tower, 885 Renmin Lu, by
Huaihai Dong Lu
人民路885号淮海中华大厦 近淮海东路
(86 21) 6326 4177
www.spanishchamber-ch.com
shanghai@spanishchamber-ch.com

DANISH CHAMBER OF COMMERCE
4/F Tianan Center, 338 Nanjing Xi Lu
上海市黄埔区南京西路338号, 天安中心4楼, 邮政编码
(86 21) 138 1811 4020
www.dccc-shanghai.com
mail@dccc-shanghai.com

SWEDISH CHAMBER OF COMMERCE
12/F, Sail Tower, 266 Hankou Lu
上海市黄浦区汉口路266号申大厦12楼
(86 21) 6217 1271
www.swedishchamber.com.cn
shanghai@swedishchamber.com.cn

EUROPEAN UNION CHAMBER OF COMMERCE
Unit 2204, Shui On Plaza, 333 Huaihai Zhong Lu
上海市淮海中路333号, 瑞安广场2204室
(86 21) 6385 2023
www.europeanchamber.com.cn
shanghai@europeanchamber.com.cn

SWITZERLAND CHAMBER OF COMMERCE (SWISSCHAM)
1612 Regus Silver Centre, 1388 Shaanxi Bei Lu
上海陕西北路1388号, 银座企业中心1612座
(86 21) 6149 8207
www.swisscham.org/sha
info@sha.swisscham.org

FRENCH CHAMBER OF COMMERCE (CCIFC)
2/F, Mayfair Tower, 83 Fumin Lu
中国法国工商会 中国上海市富民路83号巨富大厦2楼
(86 21) 6132 7100
www.ccifc.org
ccifc-shanghai@ccifc.org
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Please notify us of inaccuracies in our listings at:
editor@expatessentials.net
We will be sure to include all updates in our
next edition.
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FINANCIAL PREPARATIONS
FOR GOING ABROAD
By Wade Dawson
Senior Partner
Austen Morris Associates

N

ow that you’ve decided to make the move to China, you’ll have to deal
with some of the financial nitty-gritty that comes with it. Don’t delay
on this, and make sure you plan ahead. This is not the time to run short of
funds, and you don’t want to find yourself shelling out in bank penalties for
late payment or getting hit by taxes you shouldn’t have to pay. The good
news is that people move to new countries every day, and as long as you get
the advice you need in good time you shouldn’t have any problems.

First things first: Don’t take our word for anything. Once you’re talking about something as
important as you and your family’s finances,
get professional financial advice about the implications of moving to China from your home
country. Your firm may well provide some
advice, but we highly recommend you talk to
an independent advisor as well. Don’t leave
anything to chance.
With that out of the way, here are some of the
things you need to have on your mind. Think
of this as a tool to help you know what you
should be discussing with a professional financial advisor.
• Think about the payments you’re making,
as well as the ones you will need to make.
Cancel any direct debits you have in good
time. This includes mobile phone bills (unless you want to keep the service running in
your home country for some reason), Internet and so on. (Not really financial, but as
an aside, magazine and newspaper subscriptions should be dealt with at least a month
ahead, since the request often takes a while
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to filter through the system. We suggest you
put a hold on them until you are sure of your
new address, and even then you should consider sending them to your office rather than
home for convenience.) Of course, if there

ONCE YOU’RE TALKING
ABOUT SOMETHING
AS IMPORTANT AS
YOU AND YOUR
FAMILY’S FINANCES,
GET PROFESSIONAL
FINANCIAL ADVICE
ABOUT THE
IMPLICATIONS OF
MOVING TO CHINA

”
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are direct debits you need to keep, such as
mortgage payments, figure out how to make
sure there’s always enough cash in your account when they come due each month. You
may also find you need to add new direct
debits so that certain bills are automatically
paid.

• Set up online banking. Most banks offer this
now, and if you’ll be moving money from
your home account to China it will make life
considerably easier. Moving money the other
way is trickier – you can do it, but it will involve a trip to the bank and various forms,
which is nice to avoid.

• Let your bank or banks know that you’re
moving to China, and contact credit card
companies separately if needed. The last
thing you need right after you arrive here is to
have a stop put on your credit cards because,
from the bank’s point of view, mysterious
overseas transactions are suddenly showing
up. Once you’re settled, let them know your
address – even better, have them provide
statements through online banking rather
than paper statements. It might be useful
to tell them what bank you will be using in
China in advance – ask your company if they
choose a specific bank as a matter of course
when helping new arrivals open an account.

• Consider whether this is the time to set up an
offshore bank account – i.e. an account that
is neither in China nor your home country.
There may be tax advantages and you should
be able to use multiple currencies, as well as
get a good interest rate for long-term savings. Discuss this option with your advisor.

• Related to the point above, make sure you
have plenty of space in your credit limit and
(ideally) a fair bit of available cash when you
first arrive. Costs can be unpredictable in
the first couple of months in a new country,
and you certainly want to have emergency
money handy. Get your company to help get
you set up with a local credit card drawing
on your RMB account as quickly as possible
once you’re in place.
• Decide whether you want to keep your
main home bank account open. This is recommended if you plan to return after just a
few years, and will save you the rigmarole of
opening a whole new account. It’s also good
for your credit record. Talk to your bank and
find out how much money needs to be in the
account to keep it active.

THE AUTHOR
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• Get your tax situation cleared up. You’ll
have to declare that you will be living and
working in another country. For Americans,
their income while living abroad is subject
to US taxes; for most other countries, you
will be taxed in China with salary deducted
at source. No matter where you’re from,
you need to find out if you should be filing
a tax return every year while you’re away.
However, perhaps you have income at home
from property or investment; perhaps having
no domestic income affects your deductions.
Don’t delay on this one: not only do you
want to make sure you fully comply with the
law in both countries, but you also want to
set things up in the most tax-efficient manner possible. You should discuss this with
both your firm and an advisor – ideally one
who specializes in international taxation as
these issues are the most complex.
There’s nothing to worry about here if you get
your ducks in a row as early as possible – let
your financial advisor and/or tax expert do all
the heavy lifting and follow their direction, and
your time in China will be just as profitable as
it is exciting.

W

ade Dawson has worked as a China-based financial adviser for the past ten
years helping individuals and families achieve their financial goals. He is a Senior Partner at Austen Morris Associates and lives in Shanghai with his wife and two
children. As a result of his insights, he has served as a seminar speaker, given numerous
interviews, and written articles for multiple publications on a range of financial planning topics. He is dedicated to providing high-quality advice and creating integrated
wealth management solutions that simplify his clients’ lives. Wade recognizes that
there is no one-size-fits-all approach to private wealth management and thus designs
investment advice that is unique to each individual client. He and his team aim to
achieve returns and service that exceed their clients’ expectations.
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6. Research schools – If you have children,
start familiarizing yourself with the available
options for international schooling. Read our
Education section (page 68), conduct supplemental research and then get in touch with admissions officers as early as possible. They will
tell you which documents your child’s school
will need to provide you for their application
process. Collect these documents for all your
children as soon as possible.

RELOCATION CHECKLIST

T

he decision to relocate sets in motion a
number of key events. One event that can
quickly raise the level of stress in a transferee’s
life is trying to physically and mentally plan and
adapt to living and working in a new location.
While there’s the expected stress of a new job
and a new location, there’s also the stress of being separated from family and friends, as well
as the reality of being removed from familiar
surroundings for an uncertain length of time.

7. Confirm health care requirements –
Read our section on health care carefully. Get
checkups, vaccinations and extra prescriptions,
confirm your health insurance and get supplemental travel insurance if necessary. Speak to
your doctor about medical records and ask if
you will need to take them with you.

Thorough and timely preparation for your relocation is the key to ensuring that the entire
complex process will proceed with as few problems as possible. With that in mind, expat essentials has compiled for you a comprehensive
relocation checklist that covers a wide range of
relocation types. You can rest assured that by
carefully considering all the points in our checklist, you will have the best advice available.
Keep in mind that while we suggest timeframes
for action, many points can be initiated as soon
as you confirm your move. Getting ahead of
things is never a bad idea.

AS SOON AS YOU CONFIRM
1. Renew your passport – It is a good idea
to consider renewing your passport for yourself
and your family before relocating, as you may
find it very inconvenient to do so while abroad
and the possibility exists that you may be an expat for longer than you initially anticipate.
2. Confirm export / import documents –
If you are taking care of your own relocation,
confirm which documents are necessary to export your belongings from your country and
import them into Shanghai in order to avoid
any duties or taxes. This will not be a problem if
you are using a relocation company, as they will
take care of this for you.
3. Get an international driving license –
It is also a good idea to get an international
driving license for yourself and your spouse or
partner, as it will be required in order to acquire
a driving license in Shanghai. They are also
useful as a secondary form of identification in
the event of an emergency.

expat essentials

4. Educate yourself and your family –
Start with the books and websites recommended by this guide and then continue your research on the Internet. Keep in mind that the
value of what you find online can be dubious
unless recommended by a trusted source. Information you find may also be out of date, as
Shanghai is a rapidly changing city.
Colleagues already on assignment in Shanghai,
as well as colleagues who have completed
assignments in Shanghai, can be a valuable
source of information. When taking advice
in this fashion, keep in mind that your source
may have very different priorities and lifestyle
preferences.
5. Check compatibility of your electrical
devices – You may need converters for your
laptops and appliances. Though they can be
acquired in Shanghai, it is not something you
want to find out as you try to charge your
phone or laptop upon arrival. Almost all outlets
in Shanghai employ Type G or A sockets (see
www.electricaloutlet.org/type-g), and the grid
is 220 V and 50 Hz.

8. Make a plan for your family vehicle –
Whether you will be storing, selling or, in the
rare case, shipping your vehicle to Shanghai,
make the plan early. It is better to arrange the
sale of your car a few weeks prior to departure
and pay for a rental rather than sell at the last
minute and be forced to accept a reduced sale
price. If you plan to ship your vehicle to Shanghai, your relocation company will help you
make the arrangements.

TWO MONTHS OUT
9. Make the list – Decide what you will be
taking and start making a master list. This will
change as you get closer to departure with
some things being added and some cut. Be
aware of your budget and consult with your relocation company if you have questions about
the volume of the goods you want to take.
10. Confirm insurance – Contact your insurance agent and confirm any changes to your
insurance policies that are necessary due to
your relocation.
11. Deal with memberships – Contact any
organizations for which you have a paid membership and arrange to end, suspend, sell or
transfer your membership prior to your departure.
12. Collect professional papers – Obtain
officially authorized copies of degrees,
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professional certifications and reference letters.
These may not be needed but you’ll be thankful
you have them if they are.
13. Pre-move survey – Refer to our section
on the pre-move survey and ask all the questions you need to know the answers to. This will
ensure that you have no unwanted surprises
during the moving process. Know the requirements, allowances and the risks. Knowing what
to expect will reduce your stress level dramatically during the move. Knowledge is power...
and, in this case, peace of mind.
14. Take care of your pet – Consult our pet
relocation section (page 58) and start your
preparations early.
15. Plane tickets – Your company may be
taking care of this for you but if they are not, it
is a good idea to book early. Keep your tickets
after arrival as customs may require them.
16. Car reservations – If you think you
would like more flexibility during your looksee, then you might want to hire a driver. Our
listings are a good place to start looking if your
company is not providing you with the service.
17. Hotel reservations – During your looksee, choosing the right hotel in the right location will help you get the most out of your trip.
If you have a period to wait while your belongings arrive, then a good hotel will also ease
your transition.
18. Change your address – Consult our
change of address checklist at the end of this
section for a list of organizations and companies that you should notify of your departure.
19. Lodge documents for ease of access/
safekeeping – Documents such as deeds, titles,
policies, guarantees, receipts, wills, powers of
attorney, marriage/birth certificates and original copies of degrees and professional certifications should be securely stored prior to departure. Keep in mind that while a safe deposit box
will ensure security, you will not have access to
it while abroad.
20. Open an offshore bank account –
Many expatriates consider an offshore bank
account an absolute must. Refer to our section
on financial preparations for advice.
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ONE MONTH OUT
21. Start cleaning – It’s a good idea to have
your carpets, curtains and linens cleaned before
you leave. There are numerous modern storage
solutions that will ensure your bedding remains
fresh for your return home.
22. Minimize – A move is a good opportunity to get rid of all the stuff that you don’t
need. Your local charity will be more than happy to stop by and pick up the unused items in
your house.

ONE WEEK OUT
23. Continue cleaning – Cleaning and oiling bicycles and garden tools will ensure that
they work well when you return. All lawn mowers and other engine-driven machines should
have their gasoline removed as it will congeal
over time and cause damage.
24. Contact details – Deliver intermediate
contact details to your friends and relatives for
the hotel you are staying at during your move.
25. Make your valued inventory list – All
those items that would cause a serious problem
if lost need to be confirmed and packaged appropriately.
26. Confirm all reservations – Confirm all
airline and hotel (etc) reservations at least one
week in advance to ensure adequate time to
make alternate arrangements if necessary.
27. Reserve a parking spot for the moving crew – If you live on a busy street, reserve a
parking spot for the moving crew to ensure
that the move proceeds on schedule and without interruption.
28. Arrange care for children and pets
on moving day – Moving day will be chaotic
enough without having to make sure that kids
and pets are safe and not under the feet of the
movers. If you arrange a caregiver to take the
children overnight and on a fun outing on moving day, it will alleviate some of the stress they
may be feeling and help make the process
smoother.
29. Discontinue any regular deliveries –
Regular deliveries of newspapers, magazines,
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groceries, etc. should be cancelled. If there are
magazines that you wish to continue subscribing to, you can inquire as to whether they ship
to Shanghai.
30. Give away plants and perishable/
nonperishable foods – In the case of nonperishable foods, your local food bank would be a
good place to donate.
31. Identify airfreight items – Depending
on the arrangement you have with your relocation company, your shipment may arrive some
time after you do. If this is the case, shipping
some essential items that will not be traveling
with you might be in order. Make sure to identify those items and make a list.
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CHANGE OF ADDRESS CHECKLIST PERSONAL RECORDS CHECKLIST
Post office

Medical

Visas

Financial institutions

Dental

Driving license

Tax office

School

Insurance companies

Birth

International
driving license

Credit card companies

Marriage

Motor vehicle office

Bank

Schools

Insurance

Social security

Passport

Diploma and CV
Shipping
inventory
Extra passport
photos

MY PERSONAL CHECKLIST

TWO DAYS OUT
32. Prepare your luggage – Take into account the weather in Shanghai for the time of
year when you will arrive.
33. Dry out kitchen appliances and clean
fridge – If you are shipping kitchen appliances,
start drying them out to avoid mildew that will
accumulate during the shipping process.
34. Food for the crew – Prepare some
drinks and snacks for the moving crew as it will
make the process go smoother.

MOVING DAY
35. Store critical items – Make sure all important documents and items such as passports,
plane tickets, keys, computers, etc are all in a
safe location on moving day to ensure that the
movers don’t accidentally take them as well.
36. Brief foreman – Take the moving crew
foreman around your house and explain to
them what needs to be moved and any special
requests that you have. Do this again once they
are finished to make sure nothing was left behind.
37. Sign and get a copy of the packing
inventory – This will prevent any confusion
when you take delivery of your shipment.
38. Record all utility meter readings –
Pack the readings with your important documents.
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PET RELOCATION
BRINGING PETS INTO CHINA

R

est assured, you won’t have to leave your
beloved Rover or Miss Honeyclaws back in
your home country while the rest of the family
gets to wing their way off to Shanghai. However, China is much like the rest of the world
when it comes to foreign pets: expect plenty of
red tape. The good thing is that as pet ownership has become more common and accepted
by the authorities in China over the last decade,
the situation for people bringing non-human
family members over has also become considerably better, and is now transparent and mostly
straightforward. Get your ducks in a row early
(and, we highly recommend, get the help of a
Shanghai-based pet relocation agent) and you
shouldn’t have any problems. And make sure
you have plenty of copies of all documentation! China in general is a place where lots of
different departments who don’t talk to each
other that well get involved, and pets are no
exception.
Note, however, that rodents, ferrets, rabbits,
snakes, birds and fish can NOT be brought in
to China.

Pet relocation PREPARATIONS
cat vaccinated against Enteritis within a year of
arriving in Shanghai.

information and Airway Bill Number as soon as
you book the flight.

Health Certificate
This should be issued by your vet back home,
using the international certificate, again no
more than 30 days before departure. Get as
many copies of this as you can, since you’ll
need to provide them to airlines as well. Note
that the Health Certificate can incorporate the
Vaccination Certification.

When you get to Shanghai (which must be before your pet does) note that you will have to
give your passport to your agent the day before the pet arrives – you’ll get it back the day
of arrival. It’s vital to make sure your name in
your passport matches your name on all the pet
documentation.

TRANSPORTING YOUR PET
There are two ways: as cargo, or as excess baggage. The big advantage of the latter is that
you arrive on the same flight as your pet and
can say goodbye to them before handing them
over for quarantine. Pets must arrive at Pudong
Airport, not Hongqiao.

CARGO
You have no choice by regulation other than
to use a relocation agent to deal with customs
from start to finish, including at the airport in
Shanghai. You’ll need to give the agent copies
of the documentation above, as well as a copy
of your passport (including visa page), and vitally make sure you include the rabies vaccination certificate. Also give them your pet’s flight

There’s a key detail you should be aware of. Do
your best to land in the morning, as pets arriving as cargo after 3pm will probably have to
stay the night in the airport – and maybe even
longer if you arrive on the weekend or a holiday. Check with your agent to see how you can
best avoid this.

EXCESS BAGGAGE
Again, using a relocation agency or a pet relocation agency is recommended to avoid
uncertainty and to have someone to consult
if anything unexpected transpires. However,
transporting your pet as excess baggage can
be done without an agent. After landing and
going through passport control, enquire at Customs as to where to pick up your pet and then
provide all the same documentation.
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Timing is everything. In the case of excess baggage, try to make sure you arrive well before
6:30pm to avoid your pet spending an extra day
at the airport.

QUARANTINE
Once you’ve cleared customs, the Quarantine
Bureau takes over, and you’ll need to give them
copies of all the same documents again. They
take the pet away to the Quarantine area on
a shuttle bus (thus the importance of arriving
before the last shuttle bus leaves at 3pm or
6:30pm to save you a day). You won’t be able
to visit your pet for the seven days of quarantine, but they will be well taken care of and you
can call to check on them whenever you want.
Assuming all is well and your pet is deemed
healthy, there may be a second 23-day quarantine period, during which the authorities trust
you to keep the pet confined to your home.
The process may sound a bit involved, but it
should be straightforward and easy enough
with the help of an agent – and generally bearable even without. Before you know it, you
and your household friend will be reunited in
a whole new city enjoying the aromas of the
orient.

For starters, the number of pets allowed is
tied to the number of Z visa holders – one per
holder. This means that in practice, unless you
can find a way around it, most families will only
be able to bring two pets. Regulations change
all the time, so check with experts if this is a
problem. Also, compared to other pets, dogs
must be registered locally and will cost you an
additional annual fee of RMB2,000 (RMB1,000
if you live beyond the Outer Ring Road).

WHAT YOU NEED
Vaccination Certification
This is a book of the various vaccination certificates relevant to your pet. All vaccinations
should have been done within 30 days of departure. Note that three-year rabies vaccinations are not accepted in China. For cats, be
aware that you specifically need certificates for
Feline Panleucopania and Feline Respiratory
Disease Complex. You’ll also need to have your
RIGHT AND FAR RIGHT: Dogs in Shanghai
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THE KENNEL (CRATE)
The first and most important consideration for
your pet’s relocation is the kennel in which they
will be traveling. Due to the highly stressful
nature of the relocation experience, the kennel
you choose must have characteristics that ensure the maximum possible safety and comfort
for your pet.

After you have attached the water bowls and
funnels and placed the bedding inside, you
must ensure that your dog can still comfortably
turn around and stand and look out the door
without having to duck. Next, take more zip
ties and secure all corners and sides to ensure
that the kennel doesn’t accidentally come apart
during transport.

Of these characteristics, the first to consider is
the construction of the kennel itself. It must be
a hard-shelled plastic kennel with ventilation
holes on both sides and rear of the crate (see
image). Wire-framed, collapsible, fabric/soft
sided and top loading kennels cannot be used
to transport your pet overseas.

Freeze the water in the bowls the night before
your departure and replace the bowls as the
journey begins. This will ensure that less water
is spilled before your pet is safely on board the
aircraft. Remember that sufficient hydration is
is critical to the health of your pet during their
journey.

It is also critical that you purchase a kennel that
is the appropriate size for your pet. In order to
determine what size is appropriate, you need to
measure your pet. To do so measure from the
tip of the snout to the base of the tail and –
from the standing position – the floor to the
top of the head. In both instances, add four
inches in order to determine the correct height
and depth of the kennel you need to purchase.
When standing in the kennel, your pet should
be able to stand and look out the front of the
kennel without having to duck its head. It
should be wide enough that your pet can turn
around comfortably and lie with paws extended. If this is not the case, then purchase a larger
kennel, since cramped quarters will add additional stress to an already stressful situation and
cause undo hardship. If you are uncertain, err
on the side of caution.

KENNEL TRAINING
In order to ensure a smooth flight you should
train your pet to use the kennel before the journey. This is true even if you have used a kennel
for transportation before, as it will ensure the
least amount of stress on your pet during the
move.
To train your pet, remove the top half of the
kennel (all appropriate kennels should be able
to be split in half) and place it in a common
area of your home where they can become accustomed to the look and smell of it. After they
have become more comfortable with it, start to
feed them in the kennel and put some of their
favorite toys in it as well. Your pet will start to
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ABOVE: This type of kennel with hard plastic
construction and good all-round ventilation is
appropriate for relocating your pet.
develop a positive association with the kennel,
and after they do so you can put the top of the
kennel and the door back on.
Encourage your pet to spend at least ten minutes per day in the kennel. As dogs are naturally
denning animals and feel secure in areas where
their sides and flank are protected, your dog
will most likely develop an affinity for the kennel and start to sleep in it regularly.
By kennel training your dog well in advance of
your relocation, you will have created a safe
and trusted environment in which they will be
traveling and thus minimize the stress involved
in the move.

PREPARING YOUR KENNEL FOR THE
JOURNEY
The first step in properly preparing the kennel
for the journey is bedding. Most typical types
of bedding are fine, including shredded newspaper and piddle/pee pads as long as they are
absorbent. You don’t want your pet lying in
their own waste for their journey.
Next, you need to securely attach two water
dishes to the inside of the door and two appropriately sized funnels to the outside of the
door so that the dishes may be refilled without
opening the door. Zip ties work best for attaching the water bowls and funnels.

Attach two meals worth of food in a sturdy
sealed clear plastic bag to the top of the kennel. This can be used to feed your dog if the
flight is delayed.

LABELING YOUR KENNEL
• Affix ‘live animal’ stickers to each side of the
kennel, making sure to not place them over
ventilation holes.
• Affix a name sticker to the front of the
kennel, with your pet’s name on it.
• Affix a label on the top of the kennel with
the following information:
•
•
•
•
•
•
•
•
•
•
•

Date of departure
Departure airport
Connection stops
Destination airport
Airway Bill Number
Contact information
Pet’s name
Pet’s breed, color and age
When pet was last fed
Food and water instructions
Signature and date

• Make copies of all health documents and
secure them to the top of the kennel in a
sealed clear plastic pouch.
• Attach a tag to the door of the kennel
including this information
•
•
•
•

Pet’s name
Airway Bill Number
Destination
Contact information
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GROOMING FOR THE TRIP
If you have a double-coated (fur not hair) dog,
one often overlooked and very helpful way to
make your pet’s journey more comfortable is
to have a professional groomer remove the
undercoat before their journey. This will help
to keep them cool during the journey, particularly during the summer months. If you come
from cooler climes, then it would be advisable
to have this done regularly in Shanghai, as the
summers are stifling.
In addition, have your dog’s nails clipped and
filed so that they don’t get snagged on the kennel’s doors or other openings. Unless you are
familiar with clipping a dog’s nails, do not attempt to do this yourself as you can injure your
dog and cause bleeding.
It is also advisable to get your dog a sturdy
collar with two identification tags if it doesn’t
have one already. One tag should have your
pet’s name, address and phone number on
it, and the other should have your address in
Shanghai as well as your mobile number.

SNUB-NOSED BREEDS
Snub-nosed dog breeds often require extra care when relocating overseas, due to
hereditary respiratory problems which can
lead to heat stroke and breathing problems. As with elderly dogs, vets recommend
using a kennel that is one size bigger than
standard. In addition, drilling extra ventilation holes in the top and lower portion of
the rear of the kennel will provide for more
air flow in the interior of the kennel, keeping your pet more comfortable.
Kennel training these types of dogs is
even more crucial, as stress can aggravate
respiratory conditions. However, during the
kennel training, remove food at night as it
can be a choking hazard.
Some popular snub-nosed breeds are:
•
•
•
•
•
•

Boston Terrier
Boxer
Brussels Griffin
Bull Terrier
Dutch Pug
Pekinese

•
•
•
•
•

English Bulldog
English Toy Spaniel
French Bulldog
Japanese Chin
Japanese Pug
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PET-FRIENDLY AIRLINES
Choosing a pet-friendly airline is one of the
easiest ways to ensure the quality of your pet’s
journey. The airlines listed below have climatecontrolled waiting areas for your pet following
check-in, as well as pressurized climate-controlled cargo holds. They ensure that layovers
are spent in ‘pet hotels’ or climate-controlled
areas and have dedicated staff that monitor
the condition of your pets during the journey.
They will often also have a shuttle to transport
pets after arrival in order to ensure they aren’t
exposed to the elements on the tarmac.
Some pet-friendly airlines are:
•
•
•
•
•

Qantas
Continental Airlines
KLM
Lufthansa
British Airways

UPON ARRIVAL
After your pet arrives in Shanghai, immediately offer some water, and check for signs of
dehydration by doing a visual examination. If
your dog has sunken eyes, dry mouth or seems
exhausted, they may be dehydrated. Gently pull
the skin on their back to see if it returns to its
original position. If they are dehydrated, the
skin will stay pulled up. Gently press on their
gums to see if the blood returns quickly. If it
takes longer than two seconds it is likely your
pet is suffering from dehydration. It is advisable
to schedule a visit to the vet as soon as you arrive for a general health check-up.

ELDERLY PETS
If your pet is more than 8 years old, you
should ask your vet to perform a geriatric
exam. These exams cover all vital organs
and often require a full blood profile,
which can take up to two weeks. It is essential that your pet’s kidneys and liver are
functioning well, as they need to be fully
hydrated prior to their journey since many
will not drink during the trip. It is also advisable to purchase a kennel for your pet
that is one size larger than we recommend
for younger pets. More space and better
ventilation will ensure that they do not get
dehydrated during their trip.

AS SOON AS YOU CONFIRM
1. Purchase kennel – Measure your pet and
purchase a kennel according to our guidelines.
Err on the side of caution with regard to size
and quality. Bigger and better is best.
2. Start kennel training – You can’t start
too early when it comes to kennel training. The
more time your pet has to grow accustomed to
their kennel, the better.
3. Research pet-friendly airlines – Due to
the stress relocation will cause your pet, your
research should inform the choice you make for
your tickets as well. Decide whether your pet
will travel in-cabin (small pets), as excess luggage (you must accompany them) or as cargo
(consignee must be assigned to receive the pet
in Shanghai).

TWO MONTHS OUT
4. Visit the vet – Complete all vaccinations,
have a general health check, get microchips implanted (if necessary) and obtain all necessary
paperwork.
5. Confirm travel arrangements -– Depending on how you are sending your pet,
these arrangements may be taken care of by
your relocation company. If they are not, confirm your arrangements early.

THE DAY BEFORE DEPARTURE
6. Label and prepare the kennel – Affix
all labels, tags and documents to your pet’s
kennel. Prepare bedding and place inside the
kennel. Take an old t-shirt that you or a family
member has worn and place in the kennel. Fill
water bowls and freeze.

TRAVEL DAY
7. Attach food and water – Secure water
bowls, funnels and food to the kennel according to our recommendations.
8. Double check all documentation and
labeling.
9. Confirm flight is on time.
10. Give your pet some exercise.
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Look-see trip PREPARATIONS

LOOK-SEE TRIP
Extensively
researching
Shanghai before
you take your looksee trip is essential
in order to make
the most of your
time.

T

he nature of most look-see trips
can be best described as frantic.
Most expats say they simply didn’t
have enough time to see all that
they wanted to see and do what
they felt needed to be done. This
is where preparation and research
become critically important. The decisions made during this relatively
short visit will dramatically affect
your life in Shanghai and overall
satisfaction with the experience as a
whole. Regardless of the truth of this
statement, most trips are kept short
as employment requirements don’t
allow for long absences.
During this trip, you will be looking at options for accommodation
and, if you have a family, education
(among a host of other things).
What is most important is to orient
yourself in the city relative to your
place of employment. Then start
researching different areas of the
city by reading our Soft Landing
Shanghai neighborhood sections in
the hard copy edition of expat essentials Shanghai, which you can obtain
from your relocation or destination
service provider. These sections will
help you compare and contrast what
each neighborhood has to offer in
terms of services – both essential and
recreational – and prepare you for
the task of choosing where you want
to live.

TOP CENTER:
Shanghai
cityscape at
dawn
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PRIORITIZE
Before embarking on your looksee trip to Shanghai, take the time
to think about what aspect of your
new life in Shanghai is going to be
the most important to you. It is likely
that these priorities may differ somewhat in nature to the priorities you
have currently, depending on whether you have relocated in the past and
the nature of that relocation. If you
have never relocated overseas and
you have a family, then it is likely
that your concerns will focus on family matters such as education and the
safety of your family.
If education is your main concern,
then you should prioritize the schedule of your look-see trip to look at
schools first. By the time you arrive
in Shanghai, you will have thoroughly researched schools in Shanghai
through school websites and expat
Internet forums so you should be
able to confidently refine your list of
school visits and save valuable time
during your trip.
If safety is your primary concern,
then you should look at property

first. Inform your relocation agent
of your concerns before your trip
and ask them to shortlist compounds
and apartments for you that meet
your criteria. Research them on the
Internet before you go. Post your
questions on Internet forums as they
may (stress may) help you form some
preliminary opinions about possible
residences. This will also save time.
Property will also be your main concern if proximity to your work is a
concern. Long hours at the office can
be exacerbated by long commutes
and reduce time with your family
and time for a social life, which are
both important for mental health.
Informing your relocation agent
about these concerns and requesting
a short list of compounds and apartments that are a short taxi ride from
the office (or better a walk, which
will allow you to decompress after
work) will help you find the best
property in the least time.
Some relocating
with families)
different. They
experiencing a

expats (even those
want something
are excited about
new culture, feel

confident about the safety of their
family in Shanghai and understand
that quality education is never far
away. There are many options for living in Shanghai off the beaten expat
path. Your relocation agent needs to
be aware of your desires before your
look-see trip so that they can provide
you with options that will satisfy you.
If you want to live somewhere more
unusual and immersive for your time
in Shanghai it is imperative that you
do some research before you go and
create a shortlist of potential properties by visiting Shanghai real estate
websites for your agent. This path
can be very rewarding.
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Finding the right life
balance for you is
very difficult when
relocating to a
completely new city,
country and culture.
Preparation is key
to ensuring that you
get the most out of
your look-see trip to
Shanghai.

BALANCE
On your look-see trip you will need to
make many decisions that will significantly affect your time in Shanghai.
It is important that you define your
priorities and attempt to establish a
balance in your life that works for
you. Balance is critical and everyone
is different. We have provided you a
basic framework to help guide you
in your decision making, but it is important to know that our advice only
goes so far. Your needs and wants
are the key to your happiness. Your
relocation agent will be more than
happy to help you achieve this balance; however, they can’t help you if
you don’t have a well defined idea
of what you want. So keep them
well informed of your priorities and
they'll make sure your needs are met.

BELOW:
Gongqing Forest
Park

In addition, it is useful to speak to
friends or colleagues that have either
lived in Shanghai or are currently
there at the moment, but be aware
that taste is very subjective and the
needs and priorities that you have
may be very different to those of
your friends or colleagues. That said,
gaining advice from people from the
same cultural, social and economic
background is an excellent way to
put into perspective the advice we
offer.
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Shipping and packing PREPARATIONS
stocks, furs, coin collections (or any
other valuable collectables such as
writing instruments, etc), tax returns,
medical papers and educational documents such as diplomas or school
reports should be hand packed and
taken with you personally. Check
with your moving company or agency as they may be able to provide you
with premium insurance for these
items or advise you as to how to obtain this type of insurance.

PRE-MOVE SURVEY
Taking stock of all
your items before
the pre-move survey
will ensure that
the process goes
smoothly.

I

f you are using a professional relocation company they will arrange a
pre-move survey in advance of your
departure. Understanding what is
involved in this process is critical to
ensuring that all of your concerns are
addressed and that your belongings
are well taken care of from departure to destination.
During the survey, your agent will
take you through the entire process
and explain the insurance options
available to you. They will also look
carefully at the items to be moved in
order to accurately assess the size of
the shipment. This assessment will be
critical in providing you with an accurate quote for shipping your goods
to Shanghai.

TOP CENTER:
A typical
international
container ship

During the survey it is very important
to highlight which belongings are of
particular importance to you. These
may be expensive items, heirlooms,

LUGGAGE PACKING TIPS
Most relocating expats (particularly families) tend to
overpack when relocating overseas for fear that they
will not be able to purchase items they feel are essential at their destination. You should keep in mind when
packing that virtually anything you need can be purchased in Shanghai. It is true that items such as Western groceries are imported to Shanghai and as such
can be relatively pricey compared to at home. They are
available, however, and there's no need to consider
packing foodstuffs for your trip to Shanghai.
You should also keep in mind that Shanghai is a shopper’s paradise with all the major retail brands represented, often at a price comparable or slightly cheaper
than in other major global cities. You will shop when
in Shanghai and you will acquire many new possessions during your time there. It is wise to remember
that your relocation allowance will likely not increase
for your return journey, so all your acquisitions will
probably cost you extra to take home with you if you
overpack.

expat essentials

irreplaceable items or memorabilia.
In any case, your movers need you to
identify these items of high importance so that they may implement
measures to ensure that your belongings are not damaged during transit,
or that if they are you are adequately
compensated. Don’t trust your agent
to be psychic. Just because you put a
yellow Post-It note on it on moving
day that says 'fragile' or 'important'
doesn’t mean the message got
through or was even heard.
Within a few days of the survey,
your relocation/moving company
should be able to provide you with
an estimate of all the costs associated with your move as well as an
estimate of transit times. Based on
the transit time necessary to get your
belongings to Shanghai, you should
be able to accurately assess how
long you will be without your goods.
This will affect your packing process,
as the longer you will be separated
from your shipment the more you
will have to take with you or ship
separately.
For an average home of about 2000
square feet, the pre-move survey
should take anywhere from 45
minutes to an hour and a half. It is
important to consider what is going
to be discussed during the survey so
that your agent or moving company
can provide an accurate quote and
the survey proceeds smoothly and
efficiently.

SHIPPING AND
PACKING

I

t is important to know that items
that will be shipped by your relocation or moving company should
be packed by them. Boxes that you
pack yourself will be marked “owner
packed” on the inventory and will
draw increased scrutiny from customs officials and significantly increase the chances of your shipment
being flagged for a full inspection,
which is not what you want. If there
are items that you wish to pack yourself, leave the cartons open for the
moving crew to inspect for condition and properly inventory. In most
cases owner packed cartons will not
receive full insurance coverage so
prepare for losses if you DIY.
You should not pack essential items
such as travel documents, passports/
visas, medicine and the luggage that
you will be taking with you on the
plane. Consult our section on climate to assess what you will need
for clothing according to the time
of year you are arriving in Shanghai.
As well, items such as jewelry, cash,
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If you don’t allow
your movers
to inspect and
inventory your
belongings then you
risk customs paying
special attention to
your shipment.

Prohibited items such as contraband,
weapons, ammunition, pornography,
drugs, alcohol and perishable goods
should obviously not be taken overseas. Hazardous or flammable materials such as gasoline, paint and aerosols should also not be packed. Items
such as lawn mowers should have
their fluids removed before packing.
Your company may also have specific
guidelines regarding what can and
cannot be shipped overseas so it is
a good idea to check with them to
ensure you are compliant with all of
their policies.
In addition, you should be present
during the packing and loading
process ensuring that you properly
inspect and sign the inventory, shipping documents and insurance documents.
Depending on where you are located
it can take anywhere from 4 to 12
weeks for your shipment to arrive
in Shanghai. Your mover or agent
can confirm the length of time it
will take for your shipment to arrive.
With this timeframe in mind you
should prepare to be without your
shipped items for a period of time.

BELOW: Yangshan
Deep Water Port
(image by Single
Zhang)
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WE'RE INTERACTIVE! CLICK ON IMAGES, CAPTIONS, ADS
AND WEB URLs IN OUR LISTINGS TO VISIT THE ASSOCIATED
WEBSITES. CLICK ON EMAIL ADDRESSES IN OUR LISTINGS TO
CONTACT SCHOOLS YOU ARE INTERESTED IN.

EDUCATION
A

s a soon-to-be expat, one of the most important and difficult decisions
you will make is where your child will go to school. While there will be
a host of concerns and questions that arise during your search for a school
for your child in Shanghai, generally speaking, international assignees have
three main concerns: the safety of their children; the happiness of their children; and the quality of their children’s education.
SAFE
International schools operating in Shanghai
can be considered very safe by almost any assessment. These schools invariably employ
high-quality accredited staff from the Americas,
Europe and the UK (among many other countries) and have excellent and secure facilities
and highly qualified Western management.
The vast majority of expats arriving in Shanghai
report that the international schools are actually safer than those they are used to in their
home countries.

THE STANDARD OF EDUCATION
AT INTERNATIONAL SCHOOLS
IN SHANGHAI VARIES FROM
INSTITUTION TO INSTITUTION
WITHIN A VERY NARROW
BANDWIDTH AT THE TOP
OF THE SCALE

HAPPY
Concerns about your child’s happiness are
certainly warranted, as the adjustment to a
new school is often stressful and challenging,
especially when combined with a move abroad.
It should be comforting to know that international schools are uniquely skilled in helping
newly arrived children adapt to their new environment. In the sections that follow we will
provide you with the tools you need to make
the right choice for your child’s education, to
ensure that they are the beneficiaries of the
type of education you want for them, in an environment offering them the best opportunity
to be happy.

WELL-EDUCATED

”

The standard of education at international
schools in Shanghai varies from institution to
institution within a very narrow bandwidth at
the top of the scale. In other words, while there
may be differences between schools, in terms of
quality they are generally very good. As such,
you can rest assured that your child will receive
a top-quality education during your time in
Shanghai.

OPPOSITE PAGE: Concert at Shanghai
Community International School
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SHANGHAI’S SCHOOL SYSTEM

P

erhaps not surprisingly, for expatriate parents who want to educate their children in
China while they are posted there, the options
are increasing all the time. This is in terms of
the number of schools to which foreigners can
send their children, as well as the type of education opportunities that are now available. What
was once a fairly limited range of options has
grown a great deal and continues to do so year
upon year.
No matter the option upon which you decide,
you will be able to find other parents following
the same route and therefore a good deal of
support, advice and encouragement is always
available – don’t hesitate to take advantage of
the expertise and knowledge that your neighbors, friends and colleagues will have already
built up. Seek out people who have already
agonized over this decision and look at the
choices they have made. Such advice may save
you from trying to reinvent the wheel.
However, in the meantime, the following will
provide you with some useful background on
the different types of education provision available for you to consider.
INTERNATIONAL SCHOOLS
Almost all cities in China with a reasonable
expatriate population have at least a couple
of international schools from which you can
choose – in Shanghai there is a multitude and
you should have no difficulty at all in finding
a place for your children. In fact, if you take
the international school route, the biggest difficulty you may face could well be narrowing
down your options sufficiently for you to be
able to make a final choice.
International schools represent a fairly obvious
and straightforward option for most parents,
if for no other reason than you will be able
to ensure a good degree of continuity in your
child’s education by enrolling them in a school
that operates the same education system as
you have experienced at home. If your child is
currently at school in a large European country,
the UK, USA or Australia, you will find a good
number of schools in Shanghai offering your
national curriculum, teaching in your home
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language and operating the same year and age
group structure. The benefit of choosing this
path is that your transition into the international school sector should be relatively simple
and painless, while re-entering your national
system on your return home will also be pretty
straightforward.
Most international schools also offer the
International Baccalaureate (IB) either alongside or in addition to their national curriculum.
The IB caters for pupils of all ages and is offered
in English, Spanish and French (see the detailed
section on the IB, page 88).
However, it would be a pretty poor international school whose curriculum and programs
of study did not also reflect the culture of
their host country; fortunately, this is an area
where the majority of international schools in
Shanghai excel.
The teaching of Mandarin Chinese is offered by
all international schools in Shanghai, although
the amount and intensity of the instruction
may well vary according to the school and its
outlook, which in turn may also be shaped by
you and your child’s needs. However, you can
rest assured that your children will be learning
at least some Mandarin wherever they attend
school, so even if you don’t have the time or
inclination to take lessons yourself, eventually
somebody in the family should be able to communicate on your behalf.

larger international schools to have students
from up to 100 different countries. Likewise,
the parents of pupils will be involved in every
conceivable profession, business or industry,
which only serves to enhance and enrich the
experience for the whole family.
Most international schools in Shanghai cover
the full age range, which means they offer provision from pre-nursery school right up to year
13 (i.e. from two years old up to the age of 18).
They are also mixed sex, i.e. they accept both
boys and girls. These two facts are very advantageous for the expatriate family, in that parents
are not required to be in several places at once
with regards to the school run, parent-teacher
meetings, school concerts, etc, while siblings
being together in the same school means that
you will have established a ready-made, inbuilt
support system.
The majority of international schools in
Shanghai are non-selective, i.e. they do not accept pupils solely on the grounds of academic
ability. They may nevertheless require prospective pupils to sit an entrance examination, the
primary purpose of which is, in most cases, to
test prior learning and/or language ability.
Some schools will also use an entrance examination to enable them to place pupils in the appropriate stream or set (e.g. pupils of roughly
the same maths ability, or attainment level in
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science, might be grouped together). Generally
speaking, waiting lists for international schools,
even in the biggest cities, are not like those for
the most prestigious institutions in Western
countries, and therefore if you are able to meet
the cost of the fees, you are usually able to
secure a place in the institution of your choice
without too lengthy a wait. Nevertheless, it is
always advisable to begin the school entrance
process at the earliest possible opportunity.
The biggest stumbling block to taking this path
is that the fees for the majority of international

International schools in Shanghai also place a
premium on learning about culture and traditions, and this is very often done through celebrating and participating in Chinese festivals,
holidays and national days. In this way, children
and their families develop a sense of engagement with the wider community and gain a
greater understanding of the many important
events and occasions that shape the calendar
in China.
International schools in Shanghai are genuinely
international in that they have pupils from a
vast range of nationalities and backgrounds,
and this is one of the greatest benefits of attending such a school. It is not uncommon for
RIGHT: YCIS students learn to read, write and
speak Chinese, and appreciate Chinese culture.
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schools are extremely high. If you are in
the position that school fees are covered by
your relocation package, this is not an issue.
However, today this is not always the case.
Nevertheless, in the best schools you should
be able to see quite clearly why the costs are
so high. You can expect to find extraordinarily well-equipped classrooms and laboratories,
extensive grounds, outstanding sports facilities
and wonderful performance spaces, such as
theaters and concert halls. However, as attractive and impressive as these facilities may well
be, they are not in fact the main reason why
international schools charge the fees that they
do.
Employing first-rate teaching staff and maintaining small class sizes in the school is where
you can expect the bulk of your fees to be
spent. A good international school will have
classes that are much smaller than you might
expect to find in a comparable school at home,
even in the independent sector. This has a significant impact on the quality of education that
a school can provide and is an important reason
why international schools charge the fees that
they do. Manageable class sizes should be a
high priority when you are considering schools
– try to find out what the school’s policy is in
this regard and what they consider their optimum class size to be.
The quality of the teaching staff at international schools is another reason why you will be
charged premium fees but, at the same time,
if a school has invested wisely in its staffing it
will be worth every penny. In most instances
the staff at international schools are of a high
caliber, and a successful and imaginative principal will have put together a teaching team that
consists of a good mix of youthful, energetic
teachers on the way up combined with more
experienced teachers looking for enhanced job
satisfaction and a new challenge. A good staff
will be balanced in this respect, as well as being from a fairly broad range of countries and
training institutions.
This is an important factor to consider when
you are making enquiries, but most international schools are pretty good at providing information about their staff, so do take the time
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to look on their website at the staff section as
part of your research. Look for a staff that manages to combine both youth and experience,
has some stalwarts in its ranks (this usually
means the staff is happy and the environment is
stable) and comes from a diverse range of backgrounds and education systems (so that you
know the school’s approach and outlook isn’t
limited or stagnant). A well-managed international school staff should go some way towards
satisfying all of these criteria and if it does you
can feel fairly confident that your child will be
getting an education at least equivalent to that
which they would experience at home.
See Choosing the Right School (page 96) and
Delivering the Goods (page 100) for further detailed guidance on the process of selecting the
right international school for your children.

PUBLIC SCHOOLS
There has been an increase in recent years in
the number of foreign families sending their
children to public schools in China. This may be
for financial reasons, because the international
sector can be expensive, or for reasons of cultural immersion. Sometimes foreign employees
are called upon to make a contribution to the
cost of their children’s education, while the
growing number of self-employed foreign entrepreneurs now in China have to assume the
full cost of their school fees themselves. As international schools can be expensive, more and
more people are exploring what Chinese public
schools have to offer.
It is also the case that a small (but growing)
number of families view this in a positive light
as their way of rejecting the social and cultural
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divisions of the long-established expatriate lifestyle, and so they make an active choice to opt
for a public school to improve their children’s
language skills, their social integration and
friendship groups, and the degree to which the
family as a whole actively engage with wider
Chinese society.
At present, expatriate parents most frequently
opt to enroll their children in a public school at
the kindergarten or nursery stage. The school
fees are usually a significant deal cheaper than
at an international school, while there are a
number of other positive benefits.
In terms of facilities and the physical environment, local kindergartens usually have goodsized classrooms with spaces for activities such
as art, music and physical education, as well as
playgrounds with climbing equipment, sand
pits and other equipment for outdoor play. The
class sizes will range between about 20 and 30
pupils, and teachers will usually be supported
by classroom assistants.
LEFT: Shanghai Community International
School, Pudong Campus
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Parents who have chosen this course of action report outstanding development in their
children’s Mandarin learning, as almost all of
the teaching and communication takes place
in Chinese. (There are some Chinese kindergartens that offer programs where half the classes
are taught in English and half in Chinese.) Very
young children adapt extremely quickly in this
sort of environment, and many are able to
switch easily and confidently between their
home language and Chinese in a very short
space of time and without any great difficulty
or fuss. An ability to understand and to speak
some Chinese also means that young children
can have a wider circle of friends and feel comfortable and confident when interacting with
others in the community.
This ability is also extremely useful if some of
your childcare is undertaken by an ayi who
doesn’t speak English, as you will find that she
and your child are nevertheless able to communicate with each other about life’s essentials
(food, drinks, toys, nappies, etc) very quickly
and efficiently indeed.

Education PREPARATIONS
Some expatriate parents are also choosing
public schools for their children’s primary or
elementary education (although at this point in
time, not as many as at nursery level). Children
in a primary school environment are naturally
immersed in the Chinese language in a way
that they wouldn’t be at an international
school, and an increasing number of parents
of primary school-aged children believe that
this is the most expedient and thorough way of
their children becoming highly proficient in the
language very quickly.
It should be noted that there are some barriers in place which can make this course slightly
problematic for the expatriate new to China.
Many primary schools will have limited second
language (i.e. English) programs, and so all
lessons, coursework and homework will be in
Chinese. Therefore, while a nursery-age child
might adapt very quickly to an all-Chinese
environment, an older child of primary years
will find it more difficult if they have had no
previous exposure to the language. It may also
at first be a somewhat alienating experience

for children who are this little bit older to be in
an environment where they do not have many
opportunities to interact at school with other
children from the same culture or who speak
the same language.
Some expatriate children (and parents) also find
it difficult to adjust to the amount of homework that primary school children in China are
required to do every night. Four hours’ homework a night for a pupil in primary school is not
uncommon and this can be a terrible shock to
the system for families used to the much more
relaxed Western system.
You should perhaps also bear in mind that unless your own Chinese is of a reasonable standard, or you have a friend or relative on tap
who can translate for you, that you may not be
able to communicate very effectively with your
child’s teacher, or to be able to understand letters that are sent home from school.
The admissions requirements for public kindergartens and primary schools vary, but you will
generally be required to complete an admission
form, supply a copy of your child’s birth certificate, health records (including vaccination
certificates) and passport, as well as copies of
their previous school reports. For schools where
there is some pressure on numbers, you may
also be asked to provide a further level of documentation, such as a letter of recommendation
from a previous school, while some schools may
also ask your child to sit an entrance examination (which may include an element of Chinese
language proficiency).
An increasing number of secondary schools in
Beijing and Shanghai are opening international
divisions which may, in time, become serious
rivals to international schools as the expatriate
family’s first choice for their teenage children.
The Chinese government has increasingly come
to believe in recent years that its universities are
not producing enough high-caliber, internationally qualified graduates and so, in the short
term at least, the best students are being encouraged to study abroad at the world’s leading tertiary institutions in order to gain greater

LEFT: Competitive swimming at Shanghai
Community International School
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experience and a broader outlook on life. In
time, however, the government naturally wants
to reverse this trend and a first step on the way
to achieving this is thought to be the importing of more Western education practice and
practitioners into Chinese schools. Leading high
schools are thus being encouraged to create
international divisions with the aim of producing a generation of Chinese students equipped
with the critical thinking skills to work independently and the social skills to be part of a
team – both seen as essential qualities for those
wishing to be a part of the 21st-century global
economy.
As part of this process, many International
Division (ID) schools have adopted a philosophy and outlook that is much more akin to a
Western school, introducing values and ideals such as promoting students’ international
awareness and developing their understanding
of social skills. At this stage of the development
of the international division market, it can’t
be said for certain the degree to which these
creeds have become embedded into every
aspect of school life, but the aspiration is undoubtedly there.
Certainly, a number of ID schools have facilities
and physical environments that are not that
far removed from those of some international
schools (although they are still some way off
matching the facilities on offer at the oldest
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and wealthiest), while many ID schools offer
both day and boarding options (not possible for
international schools), designed to widen their
appeal to international families.
ID schools will usually offer a variety of different programs of study, including IB programs
and AP courses, alongside programs for foreign
students who wish to enter Chinese universities. Most ID schools, however, irrespective of
the programs they offer, are explicit about their
primary aim – facilitating worldwide university
entrance for their pupils. To this end, a number of ID schools have established partnerships
and exchanges with foreign universities and
schools (e.g., Peking University High School
International Division with The Hotchkiss School
in Connecticut, or the Tsinghua International
School with Columbia University). Furthermore,
in keeping with their adopting a more Western
approach, ID schools are also now placing an
increased emphasis on co-curricular activities,
such as running competitive sporting teams,
debating societies and Model United Nations,
as well as being very explicit in their aim to develop future political and business leaders.
It would certainly seem to be the case that ID
schools are growing in popularity, and a school
such as Shanghai High School International
Division can boast a student body of well over
2000 pupils from over fifty different countries.
This was unimaginable even ten years ago.

Education PREPARATIONS
(designed to enable the school to see how well
they can use their initiative under pressure and
work with others). Irrespective of the finer
details, the entrance process to International
Division schools is competitive and demanding.
There are now well over 70 schools in China
classified as ID schools. The tuition fees vary,
but generally speaking they are in the region of
RMB80,000 to RMB100,000 per year for a senior
secondary school student, which is roughly half
the fee being charged by the majority of international schools.
A third option available for expatriate families in Shanghai is that of home schooling. As
discussed above, the financial constraints on
expatriates living in China are now greater than
they have ever been, with the result being that
even the reduced fees available at ID schools
are beyond the reach of many foreign families.
There is also a desire among some parents to
avoid the Third Culture Kid syndrome that has
been written about increasingly frequently in
recent years. Essentially, a number of psychologists have argued that some expatriate children
have a feeling of belonging nowhere – neither
in their home country, nor in their host country
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– and that this feeling is exacerbated by their
school experiences. As a consequence their
overall academic progress and performance
suffers, and in important areas such as native
language acquisition they never fully recover to
levels appropriate to their age.
Therefore, these concerns, combined with high
school fees, mean that the amount of homeschooling taking place in Shanghai is at record
levels and set to grow further in the immediate
future.
If you are considering this option, but are not
sure how to go about it, don’t worry, help is
at hand. There are a number of homeschooling
support groups available in Shanghai who will
be able to offer you useful advice and guidance.
However, it is recommended that if you are
contemplating homeschooling your children
that you seek to bring as many textbooks, literary texts and learning materials as possible with
you when you arrive, as useful, good-quality
resources can sometimes be difficult and expensive to source in China, even in Shanghai.
BELOW: Grade 5 students at the Western
International School of Shanghai (WISS)

Application procedures will vary from institution to institution, but in almost all instances
prospective pupils will be required first to
complete an application form and to attend
an interview. You will also be asked to provide extensive documentation with regards to
academic references, past school reports and
so on (see Delivering the Goods, page 100).
Some schools will then require applicants to sit
an entrance examination (comprising English,
Chinese, math and science at the very least),
while others may want them to take part in
an admissions camp over two or three days
TOP RIGHT: Marching band at Shanghai
Community International School
MIDDLE RIGHT: Britannica’s state-of-of-theart facilities include a swimming pool
BOTTOM RIGHT: The Wellington art
programme encourages students’ creativity
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schools and therefore it might be helpful to talk
to that teacher about how long they plan to be
with the school, if you’re going to base part of
your decision on the premise that they will be
teaching your child.

CHOOSING A SCHOOL

F

inding the best school for your child means
asking the right questions both of yourself
(so you have fully understood and articulated
your priorities) and of the school (so that you
can ensure that your priorities are being addressed). Below are some areas where it might
be useful to make a note of what you might
expect from a school, and what you can reasonably expect a prospective school to be able to
provide.

APPROACH
Depending on your priorities, it will certainly
be worth discussing with the school what it values most highly in its pupils. Some schools are
unashamedly exam factories where academic
achievement is prized above all, while others pay no attention to examinations and are
far more concerned with pupils’ social, moral
and spiritual development. Most international
schools, however, tend to be a mix of the two,
seeking to produce well-balanced high achievers, with a strong focus on global citizenship.

FACILITIES
International schools will generally have impressive buildings, grounds and teaching and
learning facilities, so it is important to remember to look most closely at, and ask the most
questions about, the school’s provisions that
best suit your child’s interests and talents.
For instance, excellent sports grounds are
important if your child is actively involved in
a team or competes in an event regularly, but
of less interest if they are not especially sporty;
therefore, it is important that a prospective
school is made aware of and understands your
particular needs and enables you to see and ask
questions about things that are relevant to you.
Further to this, it is also important for you to
understand how a school’s facilities are used.
The benefits of a talented and inspiring teach-

ing staff will generally outweigh any deficiencies in a school’s buildings or grounds and so
asking questions and making decisions based
on a school’s teaching and learning philosophy
and extracurricular programs is the best way to
ensure that you are exploring all of your options and making the choice that is right for
you.

STAFF

BASING YOUR
JUDGEMENT ON A
SCHOOL’S PROGRAM
RATHER THAN THE
FACILITIES IS A GOOD
WAY TO ENSURE
YOU MAKE THE BEST
CHOICE
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As above, the quality of the teaching staff and
leadership team is by far the most important
criterion when choosing a school, but it is also
one of the most difficult things to judge. The
majority of international schools in Shanghai
employ accredited, Western-trained teachers
and so this can make distinguishing between
them a difficult task.
For parents of primary school students, it will
be extremely helpful if you are able to meet
the teacher whose class your child will be in, as
this is the person in the school with whom they
will spend the most time and who will have the
greatest influence on them. Ask yourself if you
like them, have confidence in them and would
be happy for your child to be with them for
anything up to eight hours a day. It will also

be useful to look for yourself at the work produced by pupils in the class (if possible, over the
course of a term or a reasonable period of time)
in order to see if the level at which the class
is working is appropriate for your child. Ask to
have a look at the timetable to see if the school
day looks balanced and contains sufficient variety, while a sample menu of school lunches
might also help you in coming to a decision.
For parents of secondary school students,
where pupils are usually taught by a number
of different teachers, the most useful members
of staff for you to meet will be your child’s
prospective form tutor (sometimes called class
teacher, or mentor), and perhaps the head of
year (or the member of the leadership team
with overall responsibility for your child’s year
group). It would also be helpful for you to have
a good understanding of the areas of study in
which your child is most enthusiastic or shows
the most aptitude, since while a school will aim
to have high quality staff teaching in all areas,
having a positive rapport with the member of
staff who will teach your child’s favorite subject
might be the factor that finally makes up your
mind. It is important to keep in mind, however,
that staff turnover is quite high at international

Therefore, in order to get a good feel for a
school’s priorities, you might want to ask: what
examination boards they use; how their results
compare with both national averages and their
immediate competitors; which universities their
graduates go on to; what community service
programs pupils are involved in; pupil participation in the International Award or similar development programs; and the nature and focus of
their mentoring programs.
And, of course, if possible speak to the kids who
go there. You can often find out more about a
school simply by spending five minutes in the
company of its most senior students -–those
who will shortly be in the outside world, as it
were – than any amount of websites and meetings with senior leadership will tell you.

LOCATION
The location of a school is a very important
factor to consider, especially if your child is
young. It’s important to consider how much
travel your child can endure on a daily basis,
especially in Shanghai traffic. It’s also important
to consider extracurricular activities and general
school life, as you’ll need to make the trip to
the campus regularly. It’s helpful to decide on a
school before you decide where you’ll be living,
or at least to do both concurrently, as this will
help you mitigate certain factors and improve
the quality of your choice.

TOP CENTER: Concordia Science students get
hands-on experience in the lab.
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SMALL VERSUS BIG SCHOOLS

O

ne very important but often overlooked
factor to consider when choosing an international school is the size, whether the overall
size of the school as a whole or the size of its individual year groups or classes. Below are some
issues related to school size that might help you
as you make your choice.

COMMUNITY
One potential advantage of a small school is
that the parent community there will usually
have developed some very close relationships
and social networks. When you first arrive in
your new home, a close-knit well-established
community could be just what you need to help
you adjust to your new life and surroundings.

INTER-SCHOOL SPORTS
Although small schools may not offer the same
breadth of choice for students in terms of
sports teams, a pupil at a smaller school who
may not be especially gifted athletically nevertheless often has a greater chance of playing

RESEARCHING SCHOOLS
Starting from our international school
listings, you should start by eliminating
schools that you are certain do not fit
your needs. The next obvious step is to
visit the school’s website and try to get
a feel for the school by reading mission
statements and introductions written by
the principal. These steps, however, will
not provide you with what you really
want, which is an unbiased opinion. Unfortunately, these are not easy to come
by. Websites like www.shanghaiexpat.
com have no shortage of threads on education, though sifting through responses
to find ones that are genuinely helpful
can be difficult. Forums are monitored
by advocates for specific schools who can
offer misleading or leading information.
You will also find people posting that
have an axe to grind with a particular
school and thus provide a distorted perspective. The forums are useful, but keep
in mind that many posts should be taken
with a grain of salt.
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on a school team that competes against other
schools. Big schools will of course provide many
opportunities for pupils to participate in intraschool competitions against their peers, but in
many cases at such schools the competition to
play in representative teams is intense and the
majority of students therefore do not have the
opportunity to experience this.

FALLING THROUGH THE CRACKS
One of the most significant potential drawbacks of a large school is that children who
need special attention can sometimes go unnoticed. In a smaller school this is less likely to
be the case, as teachers will very often have
more time and opportunity to support those
pupils who need additional time and attention.
Furthermore, even when student-teacher ratios
are the same between large and small schools,
in a smaller institution it might be easier for you
to connect effectively with teachers, leaders
and school administrators. Close and constant
communication can be invaluable in helping
you to feel confident and reassured that your
child is on the right track, as well as for helping
you to understand how best to guide and support your child at home.

MANAGEMENT
The relationship between the size of a school
and the effectiveness of its management can
have a significant effect on the quality of the
educational experience that the school is able
to provide. A small school administered by a
capable principal or headteacher will usually

have a staff that is well managed, hardworking and highly accountable. Senior leaders have
opportunities to observe teachers regularly and
to help them develop professionally, which also
contributes positively to the quality of the education on offer. Those same capable leaders in a
large school, with hundreds of staff to supervise
and mentor, might not have the time to manage the professional development of individual
teachers quite so closely. At the same time, a
principal in a smaller school will come to know
their students and the issues confronting them
in greater detail, which means that there may
well be a wider raft of support and pastoral
programs available, while you can feel assured
that your child’s individual needs are being adequately catered for.

CHOICES
One area where there is a clear advantage to
choosing a larger institution is in the number
of academic and extracurricular choices that are
available to secondary school students. A wider
range of course choices means that pupils have
more opportunities to pursue areas of study in
which they are especially capable or interested,
while at the same time it means that they may
also have the chance to try something new

and adventurous, be it an advanced design
course, music tuition, advanced maths or a third
language.

YOU AND YOUR CHILD
While they are adjusting to a new and completely different educational environment,
some children may need additional guidance and support. In these cases the size of
the school that you are considering might be
especially important. It will be useful for you
to consider how adaptable your child is, how
easily they make friends, and how well they
respond to changes in their routine or the
things with which they are familiar. You can
help a great deal in this regard by becoming involved in school life yourself. Get to know your
child’s new classmates and their families; offer
to come in to school to listen to pupils read;
support the school’s sports teams; or volunteer
to be your class or year group representative.
These sorts of actions can help you to engage
with and understand the school so that you are
able to provide support should your child need
it at this important time.

ABOVE: WISS Grade 10 MYP Personal Project
Exhibition
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THE UK VERSUS US
CURRICULUM: MAKING AN
INFORMED CHOICE

A

n important factor to consider when deciding what international school your child
will attend is the curriculum that is offered. The
majority of international schools will generally
offer either a British- or US-style curriculum (although there may well be other options available). Of course, if your child has previously
been enrolled in either of these systems, or it
is your intention to return to your national system when you go back home, it makes a good
deal of sense to continue down that same educational path. However, if you are coming from
another educational system, or want to explore
some of the other options that might be available, it will be useful to look at where the two
systems are similar and where they differ.

programs offered by individual schools may
have greater variety, as each school is able to select from best practice across the country, with
regards to both curriculum style and subject areas, in order to reflect the ethos and mission
of their particular institution. At British international schools the overall curriculum structure
and the subjects taught during the primary and
early secondary years will be largely consistent
(perhaps with some additions designed to enable pupils to explore the culture and history of
the host country), although there is a good deal
of flexibility in subject choice for senior secondary students.

The United States school curriculum is statebased, i.e. each state offers a curriculum that
reflects its particular needs, history, demographics, etc., although there will nevertheless
be a good deal of uniformity across the states in
core subject areas and disciplines. Most schools
offering a British curriculum will follow what
is known as the National Curriculum, which
is taught in government-maintained schools
nationwide (although not necessarily in independent schools).

American international schools receive accreditation from one of three main bodies: Western
Association of Schools and Colleges (WASC);
New England Association of Schools and Colleges (NEASC); and Southern Association of
Schools and Colleges (SACS). This process of accreditation ensures that American international
schools have appropriate programs in place for
student learning, have a clear purpose and philosophy, and have adequate and appropriate
student evaluation and assessment procedures
in place which enhance, support and develop
its learning programs. This accreditation also
means that a school’s program and the transcripts and records it provides for its pupils
will enable them to transfer successfully to
other schools both in the US and beyond; these

What does this mean in an international setting? In American international schools, the

BELOW: Secondary students at Britannica
School

Passionate
students
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programs
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educators

Life success starts
with Concordia
Concordia empowers students with a holistic
and rigorous American education. Our vibrant
community grounded in Christian values creates
the ideal foundation for each family’s success.
Apply now to join our community
Phone +8621 5899 0380 www.concordiashanghai.org
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records also serve as an important and recognized indicator of educational achievement
that will facilitate pupils’ later entry into colleges and universities worldwide. Most American
international schools will also offer Advanced
Placement (AP) or Advanced Placement International Diploma (APID) programs for senior high
school students. These are recognized by more
than 3,600 universities worldwide, including in
over 55 countries outside the US.
The British National Curriculum is managed by
the UK Department of Education. Government
schools follow this curriculum and manage their
own assessment and reporting through the
primary and early secondary years. There are
national examinations (for pupils in both government and independent schools) at the end
of Year 10 (GCSE) and Year 12 (A-Levels) which
are marked and graded by one of a number of
different external assessment boards. Students
at British international schools at the end of
Years 10 and 12 can sit international versions of
the same examinations, which are marked and
graded by a UK examination board. A-Levels
are generally used as the benchmark for pupils
entering British universities.
A significant number of British and US international schools, in addition to their own country’s secondary or high school assessment and
accreditation programs and examinations,
will also offer the International Baccalaureate Diploma or Certificate. Schools that offer
IB programs undergo a rigorous quality assurance and approval process and are inspected at
regular intervals to ensure that their standards

• Partnered with the prestigious
Wellington College in the UK

• Academic excellence based on our unique
Eight Aptitudes model of education

• Teachers with experience of top
international and UK independent schools

• State-of-the-art facilities and resources
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remain high. The International Baccalaureate
Diploma Program (IBDP) is a two-year program
which provides graduates with a valuable,
widely-accepted international qualification.
The IBDP program is recognized by universities
worldwide and is currently offered by almost
2500 leading global schools.
While there may therefore be some differences in the structure of the two educational
systems, it should be noted that both require
their schools to be accredited and to have rigorous standards regarding the overall quality,
effectiveness and value of their educational
programs. There may be some superficial differences (for instance, British international
schools tend to opt for more formal school uniforms than their US counterparts), but generally speaking the international education that
they provide has similar aims and purposes – to
encourage in their pupils a love of learning, to
prepare them for higher and tertiary education,
and to encourage them to become successful
and responsible global citizens.
Whether you opt for the British, US or another
curriculum, ultimately it will come down to the
practicality and utility of the system a school
employs, and your own affinity with a particular
institution. As always, the most useful advice is
to visit the school and meet the staff and pupils,
and to see what works best for you and your
child.

BELOW: Concordia International School
students have access to state-of-the-art
technology.

Now accepting applications for the 2014/2015 academic year
For further details, please call (+8621) 2028 2966 or email: admissions@wellington-shanghai.cn

www.wellington-shanghai.cn
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A HALLMARK OF THE
IB IS ITS INQUIRYBASED APPROACH

THE INTERNATIONAL
BACCALAUREATE
PROGRAM

T

he International Baccalaureate (IB) was
founded in Geneva in 1968 and currently
consists of three educational programs: the
Primary Years Program, the Middle Years
Program and the International Baccalaureate
Diploma Program. The IB itself is a UNESCO
non-governmental organization whose initial
mandate was to “provide an internationally
acceptable university admissions qualification
suitable for the growing mobile population of
young people whose parents are part of the
world of diplomacy, international and multinational organizations”. Since its inception, the IB
organization has evolved to include curricula
for all year groups in primary and secondary
education and is offered in English, Spanish and
French. It is probably best understood through
its mission statement:
“The International Baccalaureate aims to develop inquiring, knowledgeable and caring
young people who help to create a better and
more peaceful world through intercultural
understanding and respect. To this end the
organization works with schools, governments
and international organizations to develop
challenging programs of international education and rigorous assessment. These programs
encourage students across the world to become
active, compassionate and lifelong learners
who understand that other people, with their
differences, can also be right.”
Schools that offer any of the three IB programs
must undergo a rigorous quality assurance approval process administered by the IB organization, and are re-inspected at regular intervals to
ensure standards remain consistently high and
meet all requirements.

THE PRIMARY YEARS PROGRAM
First established in 1997, the Primary Years
Program (PYP) is for students aged 3-12 and
“focuses on the development of the whole
child as an inquirer, both in the classroom and
the world outside”. The program “focuses on
the total growth of the developing child, touching hearts as well as minds and encompassing
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SCHOOLS THAT OFFER
IB PROGRAMS MUST
UNDERGO A RIGOROUS
QUALITY ASSURANCE
APPROVAL PROCESS
ADMINISTERED BY THE IB
ORGANIZATION, AND ARE
RE-INSPECTED AT REGULAR
INTERVALS TO ENSURE
STANDARDS REMAIN HIGH

social, physical, emotional and cultural needs in
addition to academic development”.
This inquiry-based approach, rather than being parochial in nature, encourages students
to think about issues across a range of globally
relevant topics such as:
•
•
•
•
•
•

Who we are
Where we are in place and time
How we express ourselves
How the world works
How we organize ourselves
Sharing the planet

Teachers then shape their curriculum based
on these general topics so that, for example, a
class may study the environment in general as a
theme that incorporates all core subjects.

THE MIDDLE YEARS PROGRAM
Started in 1994, the Middle Years Program is
designed for students aged 11-16. According
to the IB organization, the program is based on
the belief that “Life in the 21st century places
many changing demands on students making
the transition through adolescence. They are at
a crucial period of personal, social, physical and
intellectual development, of uncertainty and of
questioning. The International Baccalaureate
(IB) Middle Years Program is designed to help
them find a sense of belonging in the everchanging and increasingly interrelated world
around them and to foster a positive attitude
to learning.
“The program consists of eight subject groups
integrated through five areas of interaction
that provide a framework for learning within
and across the subjects. Students are required
to study their mother tongue, a second language, humanities, sciences, mathematics, arts,
physical education and technology. In the final
year of the program, students also engage in
a personal project, which allows them to demonstrate the understanding and skills they have
developed throughout the program.”
(www.ibo.org)
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INTERNATIONAL BACCALAUREATE
DIPLOMA PROGRAM
First offered in 1968 in Geneva, Switzerland,
the International Baccalaureate Diploma Program is a two-year program which provides a
broadly accepted international qualification for
post-secondary education. The IBDP program
is recognized by universities around the world
and is currently offered by 2,179 schools and
counting. The IBDP mission statement states:
“Life in the 21st century, in an interconnected,
globalized world, requires critical-thinking
skills and a sense of international-mindedness,
something that International Baccalaureate (IB)
Diploma Program students come to know and
understand.”
Harvard University educational psychology
professor Howard Gardner describes the IBDP
as “less parochial than most American efforts”,
by helping students “think critically, synthesize
knowledge, reflect on their own thought processes and get their feet wet in interdisciplinary
thinking”.
In the IBDP, students study six courses at higher
level or standard level. Students must choose
one subject from each of Groups 1 to 5, thus
ensuring breadth of experience in languages,
social studies, the experimental sciences and
mathematics. The sixth subject may be an arts
subject chosen from Group 6, or the student
may choose another subject from Groups 1 to 5.

”

In addition, the program has three core
requirements that are included to broaden the
educational experience and challenge students
to apply their knowledge and understanding:
• The Extended Essay is a requirement for students to engage in independent research
through the in-depth study of a question
relating to one of the subjects they are
studying.
• Theory of Knowledge is a course designed
to encourage each student to reflect on the
nature of knowledge by critically examining
different ways of knowing (perception, emotion, language and reason) and different
kinds of knowledge (scientific, artistic, mathematical and historical).
• Creativity, Action, Service requires that students actively learn from the experience of
doing real tasks beyond the classroom. Students can combine all three components or
do activities related to each one of them separately. At international schools this element
of the IBDP program provides students the
unique opportunity to travel to sometimes
exotic locations or interact with the local
population in a way they may not have experienced in their home country. The insight
gained from these activities often stays with
students long after they graduate.

ABOVE LEFT: IB students at Shanghai
Community International School
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ADVANCED PLACEMENT

A

PREPARATIONS
native English speakers and those whose first
language is not English.

dvanced Placement (AP) Courses are
standardized college-level courses usually
available to secondary school students in institutions which follow the American curriculum.
These courses are generally recognized as being equivalent to undergraduate courses and so
participating colleges grant credit to students
who score sufficiently well in their AP exams.
Pupils often undertake AP courses in maths and
English, although they can be taken in almost
any subject.

Examining bodies provide a large range of
resources for students, both online and in
print, and schools who offer IGCSEs use texts
and study materials approved by the relevant
examination boards. Individual schools are able
to offer combinations of courses designed to fit
their pupils’ needs (including over 30 language
courses), each subject being examined separately. Grading is on an eight-point scale (A* to
G) and there are clear standards of achievement
for each grade.

AP test result scores range from 1 to 5 (5 being the highest) and most tertiary institutions
require a minimum score of 3 or 4 in a subject
for a credit to be awarded.

A-LEVELS

For students planning to attend an American
university, an AP course can save both time and
money by enabling them to skip some introductory college courses. AP course results are also
used in the selection process for some highly
selective colleges and universities in the United
States, and so scoring well in AP courses can
increase a student’s chances of acceptance into
such institutions.
Students can take an AP course alongside other
courses, if available.

IGCSE

T

he
International
General
Certificate
of Secondary Education (IGCSE) is usually offered by schools that follow the National
Curriculum of England and Wales (the British
Curriculum). The IGCSE is an internationally recognized and valued qualification that is an excellent preparation for pupils who intend to go
on to study for A-Levels or the IB (International
Baccalaureate). Schools from around the world
have contributed to the development of IGCSE
programs and it is therefore a truly international qualification.
IGCSE courses are available in more than 120
countries and in over 70 subjects, with many
being offered at both core and extended
level, making them suitable for students of all
abilities. Programs of study are updated regularly and are designed to be accessible for both
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T

he International Advanced Level General
Certificate of Education (A-Level) is usually
offered by international schools following the
British Curriculum, often as an alternative qualification for university entrance alongside the
International Baccalaureate. A-Levels are the
standard entry qualification for UK universities
and are widely recognized worldwide.
The International A-Level program is extremely
flexible and schools are generally able to offer
a range of combinations of the 60 or so subjects
available. This way, A-Levels allow pupils either
to specialize in one particular curriculum area
or to choose a broader program of study, depending on their strengths and interests.
International A-Levels have several assessment
options. A pupil may opt to take examinations
only at A-Level at the end of two years’ study.
Alternatively, they can choose a ‘staged’ assessment path by taking an AS-Level examination
at the end of their first year of study, followed
by an A-Level examination at the end of their
second year (although this option is not available for all subjects). Thirdly, a student can
decide to take an AS-Level examination only
(AS-Level syllabus content is half that of an
International A-Level program).
Like the IGCSE program, International AS- and
A-Level syllabuses are designed specifically
for an international students. Each subject is
examined separately and grades range from A*
to E.

RIGHT: Graduate at Yew Chung International
School who earned a perfect 45 IB result
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THE SELECTION PROCESS

N

ow that you’ve looked at some of the
many issues connected to choosing your
child’s education, it’s time to begin the selection
process. Given the wide array of choices available, it might be helpful to employ a process of
elimination. Make a list of your top three priorities – the deal breakers – such as curriculum,
fees or year groups offered, and make an initial
run through our listings to begin eliminating
schools from your list. Expand your list of priorities to six and begin your research into the
schools by visiting their websites. Make notes
on each school and when you’re finished, go
through the list of schools again and reorganize them into a ranked list, from most to fewest
matches.
Take your top five (if you have five left) from
your list and dig deeper into each of the schools
by visiting parent forums on websites such as
www.shanghaiexpat.com. If you have specific
questions about a school on your list, post a
question and take account of the feedback.
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Be aware, however, that respondents may not
always be trustworthy; they may be advocates
or employees of the school you’re inquiring
about or its competitors. That being said, these
forums can be a valuable source of intelligence
about schools.
If you want to eliminate any further schools
from your list, do so at this time and then make
a formal inquiry to the admissions offices of the
schools remaining. It is at this point that you
will be able find out which schools have places
available, and those that have waiting lists, in
your child’s year group. In this case, prepare
to eliminate more schools from your list and
perhaps to resurrect some of the schools that
didn’t make it into your top five. As a general
rule, you should try to visit at least three schools
before making your choice; in addition, once
you have made a decision and decided on a
school you should plan a further visit before
accepting the offer of a place and paying your
deposit.
BELOW: Outstanding sports programmes at
Wellington for the enthusiast and the elite.
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THE VISIT
Your visit to the school will probably be the
final and most important part of your decisionmaking process. It’s during the visit that you’ll
get a feel for what the school is really like.
Despite your research, despite how widely you
consult, despite how diligent you may have
been, your final choice of a school may come
down to instinct, a gut feeling that this is the
right place for you and your family. It could be
a simple as that!
At some stage during the admissions process
you should get the chance to meet with the
principal or headteacher, and this will be a valuable experience for you both. Again, you will
want to feel comfortable and confident in this
person, because ultimately they are responsible
for how well your child is educated. Therefore,
you can’t be too prepared for such a meeting
and so the questions below may serve as a useful starting point for your discussions. However,
it is of course also important to consider your
child’s specific needs and refine and expand this
list. Don’t be afraid to ask tough questions, as
the answers to those questions will tell you the
most about the school.

ABOVE: Students from WISS on a house
building project in Cambodia

SOME QUESTIONS FOR SCHOOLS
• What is the school’s academic program
(IB, A-Level, Advanced Placement etc)?

• By which educational and/or government
bodies is the school accredited?

• How will the school cater to your child’s
individual needs?

• Does the school offer a wide and
engaging variety of learning experiences
both inside and outside the classroom,
including extracurricular activities,
community service and sports?

• How can parents get involved in the life
of the school?
• What are the respective sizes of your
child’s class, year group, stage (early
years, primary or secondary) and the
school overall? How might this fit with
your child’s development and needs?
• How convenient is the location of the
school in relation to home and work,
and how much time would be spent
commuting each day?
• What post-secondary institutions have
alumni attended? What percentage
of students proceed to post-secondary
education?

expat essentials

• Is the environment of the school one
which will enable your child to thrive?
• Are there scholarships available for
deserving or talented pupils?
• How ethnically, socially and culturally
diverse is the student body?
• What is the school’s philosophy and
mission statement?
• What qualifications or awards are
available for secondary students?
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CHOOSING THE RIGHT
SCHOOL
Not all that glitters is gold
By Mark Angus
Former Principal
The British International School

A

s a former principal of a school in China, I understand better than most
that for many new or potential expatriate parents choosing an international school appears at first glance to be yet another bewildering layer
of mystery and a further cause for stress and worry. However, even if you
haven’t been a part of the international scene before, the process is not as
daunting as it may at first appear. The best advice that I can give you is to
take your time, do your research and know what you want – then you won’t
go far wrong.
International schools almost all have very informative and attractive websites that make
an excellent starting point for your enquiries.
Because a school’s website is usually a prospective parent’s first point of contact, international
schools generally put a great deal of time and
effort into their sites and are very good at capturing the essence of their institutions in these
pages.
Your first stop on any school website should be
the curriculum pages. This is important because
if you live in the UK, for example, and you intend your children to go back to a UK school
when your posting is over, there really isn’t
much point in sending your children to an international school with a US curriculum. The same
applies the other way round. Alternatively,
you may be uncertain about where you and
your family might ultimately end up, and so
conclude that the International Baccalaureate
system might be a good fit. In any case, you
should be able to find a school that offers the
sort of curriculum that’s right for you and your
children in any city with a sizable expatriate
population.
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The next page you should turn to should be
the staff page. A reputable international school
will publish profiles of all of its staff that should
provide you with information about their country of origin, academic qualifications, teaching
experience (including the names and locations
of schools they have taught at previously) and
hopefully some sense of their interests, hobbies
and passions. Ideally, they should also include a
photograph of the teacher.
Why is this important? As with everything
in this process, it’s so that you can make
a fully informed choice. Does your child’s

THE BEST ADVICE THAT I CAN
GIVE YOU IS TO TAKE YOUR
TIME, DO YOUR RESEARCH
AND KNOW WHAT YOU
WANT – THEN YOU WON’T
GO FAR WRONG

”
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potential teacher have previous experience in
that school’s particular curriculum? Are they experienced international teachers or is this their
first posting abroad? Have they gained their
qualifications from a reputable institution? For
everyone, the significance of these questions
will vary, but the crucial thing is that the school
gives you as much information as they can so
that you can feel informed.
Before leaving the website, it will also be useful
to have a look at the school calendar. How do
the term dates fit in with your arrangements?
Will the timing of the school day work for you?
When are parent-teacher evenings scheduled?
This sort of routine administrative information
is actually quite important – a school is ruled by
its timetable and its calendar, and if its dates
and times don’t work for you, then it might be
that nothing else will either.
However, no matter how exciting the website,
how glamorous the prospectus, how stunning
the photography, there’s no substitute for a
school visit. So once you’ve chosen some potential establishments, it’s time to get in touch and
arrange to go and see them.
It may be that a relocation agent is organizing
your school visits for you. If this is the case, there
are several important points that you should
check with them beforehand: 1. Ensure that
they have confirmed the visit with the school
and that you are expected; 2. Ensure that they
know exactly where the school is so that you
can be sure of reaching your appointment on
time; 3. Ensure that they have organized your
schedule so that you have sufficient time at
each school you visit (i.e. they haven’t booked
you in to see five schools in a single day); 4.
Ensure that they have organized the visit for a
date and time that will enable you if at all possible to meet a member of the school leadership
team. I consider these to be absolutely essential
parts of any school visit, so do make sure that
you have asked for these conditions to be met.

TOP RIGHT: YCIS Shanghai's brand new stateof-the-art Hongqiao Campus
CENTER RIGHT: Concordia International
School Shanghai teamwork exercise
RIGHT: Wellington College Shanghai offers
the very best in educational facilities
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If you’re arranging your visit yourself, there are
also a couple of points to remember. Dealing
with a potential new school, whether from
inside or outside the country, should be fairly
straightforward, as it’s most likely that you’ll be
dealing with an admissions officer, and in most
international schools members of the admissions team are informative, friendly and helpful
and know as much about how their school runs
as anyone. If you’re dealing with the admissions
office directly, again make sure that you’ve allowed yourself enough time for a substantial
visit (generally speaking, schools won’t rush
you and you’ll be free to take as long over your
visit as you require), and do try to organize your
visit for a day when you can be sure of speaking
with a member of the senior leadership team –
ideally the Principal, but if this is not possible a
Deputy Principal or a Head of School should be
able to answer your questions.
So, everything is all set. The visit has been arranged, you’re booked in to see the Principal.
What questions should you ask?

THE AUTHOR

After my many conversations with prospective
parents over the years, I think the one question, above all, that you should ask yourself
about a school is: Would my child be happy
here? It sounds obvious, but you really would
be surprised at how low on some parents’ list
of priorities this question can sometimes be. It’s
easy instead to be seduced by amazing facilities
(which most international schools have) or stunningly good exam results (ditto), but not every
school is suitable for every child. If your daughter loves sport, it would be silly to choose an
inner-city campus with no space to run; there’s
no point choosing a school on the basis of its
stunning 600-seat theater if your son has no
interest in drama. It’s a poor choice to opt for
an academic hotbed if your child doesn’t thrive
in competitive exams. Therefore, be honest and
open in your appraisal of your children and,
most importantly, look at this as an outstanding

NO MATTER HOW
EXCITING THE WEBSITE,
HOW GLAMOROUS THE
BROCHURE, HOW STUNNING
THE PHOTOGRAPHY, THERE’S
NO SUBSTITUTE FOR A
SCHOOL VISIT

Inspiring minds to shape the future

”

opportunity for them – whatever their special
interests, skills or subject areas, you will almost
certainly be able to find an international school
that will allow them to explore their potential
to the full.
Therefore, go armed with a list of questions
about things that really matter to you – ask
what you want to ask, not what you think you
should ask. No matter how trivial, off-beat or
demanding the question, a good school leader
has probably heard it before and, what’s more,
if they know their school well they’ll have an
answer for it too. I’ve known parents for whom
the most important element of a school was the
quality of its salad bar; another one once grilled
me for half an hour on how the school burglar
alarm operated; I remember once being questioned very intently on why my school did not
offer tuba lessons. But these are not irrelevant
questions – these parents knew their children
and knew what they wanted. In these cases, I
was content that they were going home satisfied that they had found out as much about my
school as they could.
And when trying to choose an international
school for your children, that should be your
aim too.

M

ark Angus read English and Drama at Flinders University, Adelaide, where
he specialized in Elizabethan and Jacobean theater. He also has an MA
in Early Modern Studies from King’s College, University of London, where his
main focus of study was the repertories of 16th- and 17th-century playing
companies. He gained his PGCE in Secondary English from the Open University
and was previously the Academic Deputy Head at Westminster Cathedral Choir
School in central London. He was at The British International School Shanghai
from 2007 to 2011, becoming Principal of the Nanxiang Campus in 2009.
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Western International School of Shanghai

上海西华国际学校

WISS
Western International School of Shanghai

www.WISS.cn

555 Lian Min Road, Xujing Town, Qing Pu
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DELIVERING
THE GOODS
Give your new school all the information they can handle
By Mark Angus
Former Principal
The British International School

E

veryone wants the business of starting in a new school to be as smooth,
quick and painless as possible, especially if it’s also in a new country.
Pupils want to meet their new classmates and teachers and make friends as
soon as they can, while parents want to feel reassured that they have made
the right decision and that their child will be happy and flourish in their new
environment, so they can stop worrying!
Schools also want joining a new learning environment to be a positive experience for all concerned. They want to get to know you and your
child, to welcome you into the community and
to be able to get on with the business of helping pupils to learn as soon as they can. So while
different schools in different countries with
different systems might all have their own registration, enrollment and induction procedures,
each with their own particular idiosyncrasies,
there is nevertheless one constant, one thing
that any school wants about their new starters,
wherever in the world that school is – everyone
wants information.
Therefore, you can really help your new school
simply by giving them as much information
about your child as you possibly can. You might
think that schools are only interested in dry,
academic documentation. Of course this is important, but schools are about so much more
than this and, as a consequence, they value
and appreciate information from as wide a
variety of sources as possible. It might seem irrelevant, unimportant or even silly, but you’d
be surprised at what schools can make out of
seemingly unpromising material.

expat essentials

WHAT DO SCHOOLS WANT TO KNOW?
ACADEMIC
School reports vary markedly around the world,
depending on factors such as whether the
school is in the independent or maintained sector, the style of curriculum and assessment, the
frequency of the reports and a host of other
things besides. It may be that the school reports
you have are familiar to us, or they may represent a new variation on a theme that we have
not encountered before. Don’t worry – whatever the format, a school report will always provide us with useful information and therefore
you should provide your new school with all
the reports you have, not only the most recent
ones. A range of reports over a number of years
allows a school to see the ways in which a pupil
has developed and gives them some idea as to
what might be to come.

(cognitive ability test); educational psychologist reports; speech or occupational therapy
reports; reading age scores. These and similar
documents will always be useful, as they help
us to make sure we are setting the right targets
for new pupils and challenging them appropriately right from the beginning.
However, other seemingly less significant
material is also of use to us. Small academic
prizes might not in themselves demonstrate
the direction of a pupil’s future career, but
they nevertheless help a new school build up a
more complete picture of that pupil as quickly
as possible. Therefore, don’t underestimate the
value of that Year 3 award for spelling, or that
teacher’s commendation for a project, or that
prize for memorizing times tables – they all
help us to understand your child’s overall approach to school, the pride they take in their
work and their ability to do well under pressure
or under test conditions. Knowing this information can sometimes save us a lot of time in getting to know just where your child’s particular
strengths are.

COMMUNITY INVOLVEMENT
All schools, and international schools in particular, place a good deal of emphasis on
helping pupils to understand the importance
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INTERNATIONAL SCHOOLS
PLACE A GOOD DEAL OF
EMPHASIS ON HELPING
PUPILS TO UNDERSTAND THE
IMPORTANCE OF ENGAGING
WITH THE COMMUNITY,
LEARNING ABOUT SOCIAL
RESPONSIBILITY AND TACKLING
DIFFICULT QUESTIONS ABOUT
HOW THE WIDER WORLD
WORKS

”

of engaging with the community, learning
about social responsibility and tackling difficult
questions about how the wider world works.
Therefore, it is extremely helpful to know the
level to which pupils have previously been engaged in addressing these and other related
issues.
For older students, we value very highly pupils who have taken part in the International
Award (called the Duke of Edinburgh Award in
the UK), as it means that they are already on

Your previous schools may also have provided
you with other documentation, and it’s useful
for us to see that too. These documents might
include: standardized test scores; CAT scores

RIGHT: Violin class at Yew Chung International
School Shanghai
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the way to having an understanding of the importance of civic responsibility. Likewise, pupils
who have previously been involved in Model
United Nations will possess a degree of political
and social understanding that sets them apart
from their peers. Therefore, this is information
that your new school will definitely want to
know about and will be useful in establishing
the right sort of expectations from the outset.

in any sort of charity or community project,
whether at their previous school or through an
outside agency, encourage them to talk about
it and describe the sort of work they did and
what they felt the benefits were – this is the
sort of conversation that principals love to have
with prospective pupils and families, and that
will really help your new school welcome you
into its community.

In the case of younger pupils, involvement
in organizations such as Boy Scouts or Cubs,
Girl Guides or Brownies, army, navy or air
force cadets, European Youth Forum, Rotary
International, Junior Chamber International,
Raleigh International or any similar organization is also valued highly. If your child has been
involved in a group or organization of this
nature, your new school will undoubtedly want
to hear about it. It is also useful if your child
can speak enthusiastically about their involvement and what they think they learned from
the experience.

SPORTS

However, it isn’t always necessary to have a
certificate or badge to demonstrate the level
of engagement. If your child has been involved

BELOW: Concordia HS students present their
projects for National History Day.

A lot of the school sport in Shanghai international schools is of an extremely high standard
and very competitive, and so principals are
always keen to hear about new pupils’ sporting skills and exploits. Therefore, this is an area
where it’s useful to provide as much documentation and physical evidence as you can.
If your child has earned medals, certificates, ribbons or badges for any sort of sporting event
then it’s always a good idea to bring them
along to an interview or meeting. Have they
set a school or district record? Been involved
in a championship winning team? Won a gold
medal? Been selected to represent their county,
state or country? Achievements like these are
things to be proud of and shared, and you
should encourage your child to talk confidently

about their favorite sport and discuss their
achievements as maturely as possible.
However, people don’t have to be an expert or
a champion, or even especially skilled, to enjoy
sport; it doesn’t matter at which level your child
has competed or if they have ever been a gold
medalist; the very fact that they enjoy and take
part in a sport will be important to their new
school, and so they should feel comfortable
discussing what it is that they like about their
sport, and why.

EXTRACURRICULAR ACTIVITIES
There are as many extracurricular activities to
potentially talk about as there are pupils in the
world, so no matter what your child’s into, tell
us about it! There are formal activities from
which you may have supporting, documentary material (it’s helpful to collate this and
be prepared to present it during an interview
or meeting), or there are smaller-scale activities organized on a much more casual basis. In
either case, it’s really helpful if your child feels
secure and confident enough to be able to talk
about them with us.
They may be a musician who has completed
grade examinations (the universal standard
for describing competence and confidence on
an instrument); they can show us the pieces of
music they’re working on now to give us a good
understanding of their level so we can match
them up with the right teachers and fellow
musicians. They may have been in an orchestra
or ensemble at their old school, in which case it
is really useful if they can talk about the pieces
they played and their composers, as well as describe their role in the group. Or perhaps they
were in a band – again, it helps if they’re able
to talk about the type of music they play, and
discuss their influences and the other sorts of
music that they like.

THE AUTHOR

There are so many other fascinating things
out there that people are interested in, and
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likewise so many fascinating things that we
are interested in hearing your child talk about.
Maybe they can speak other languages. Are into
mountain climbing. Have an unusual pet. Have
traveled to exotic locations. Have met someone
famous. Collect antique coins. Like going to the
theater. Spent some time in hospital. Are part
of a large family. Anything! Whatever it is, we
think hearing them talk about it will help us to
understand the sort of person and pupil they’re
going to be.
Therefore, perhaps the most important thing
when your child meets people at their new
school is that they know how to talk about
what interests them. Can they explain when
they first became interested in mountain climbing? What is the most valuable coin in their
collection? Why do they like to travel? What
is the play they have most enjoyed? Their aim
should be to share with us their knowledge,
understanding and passion for their hobbies
and interests, so that we get a good idea of
what makes them tick. It is this understanding
that will help teachers involve your child in the
activities they love where they will meet others
with the same interests.

NEXT STEPS
In the end, you really can’t be too prepared
when your child is applying to a new school:
• Get as many documents together as you can,
even if they seem unimportant or trivial.
• Get your child ready to show off their
sporting medals and ribbons.
• Think about the way in which your child
presents him- or herself, and make sure
that they’re confident talking about and
answering questions about their interests.
Doing all of this will help the school to get to
know your child as quickly as they can, and
then everyone – him or her included – can get
straight down to the serious business of really
enjoying the new school.

M

ark Angus read English and Drama at Flinders University, Adelaide, where
he specialized in Elizabethan and Jacobean theater. He also has an MA
in Early Modern Studies from King’s College, University of London, where his
main focus of study was the repertories of 16th- and 17th-century playing
companies. He gained his PGCE in Secondary English from the Open University
and was previously the Academic Deputy Head at Westminster Cathedral Choir
School in central London. He was at The British International School Shanghai
from 2007 to 2011, becoming Principal of the Nanxiang Campus in 2009.
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UNIVERSITIES IN SHANGHAI

S

hanghai has excellent universities, with a
vast range of degree possibilities in both
undergraduate and postgraduate programs.
Unsurprisingly, some of them are very big
indeed, with various campuses in different
corners of the city and tens of thousands
of students. The big three are traditionally
Fudan University (strong in the arts), Jiaotong
University (known for strong engineering and
computing faculties) and Tongji University,
which are renowned throughout the country,
but there are many other fine institutions,
such as East China Normal University and SISU
(Shanghai International Studies University). Of
course, the vast majority of courses are conducted in Chinese, but in a city as international
as Shanghai it’s possible to find undergraduate and in particular postgraduate courses in
English, particularly if you’re studying business.
These universities also offer full- and part-time
Chinese study courses at different levels; enrolling is a good way to kick start your Chinese
study while getting to know one of the local
campuses.

THE ROAD HOME
Hundreds of thousands of Chinese
students have gone abroad to study
at Western universities since China
reopened for business. Now the flow
is starting to reverse, in part due to
China's emergence as a global economic
powerhouse and the important role it
is set to play in international affairs in
coming years.
The Chinese government has invested
heavily in its universities and encourages foreign students to enroll. In 2010
there were 265,000 foreign students
enrolled in Chinese universities, and
the government hopes that figure will
reach 500,000 by 2020. Foreign students
enroll independently as local residents,
as exchange students from universities abroad or as travelers or residents
taking a few language or professional
growth classes.
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Getting in is actually considerably easier for
foreigners than locals. Chinese high school
students suffer through years of preparation
for the gaokao, the university entrance exam,
which is intensely competitive. Students who
get into the best universities earn it through
blood and sweat. Foreigners, however, simply
have to fill out an application form and pass
a standard health exam (for the student visa).
Anyone doing a course through Chinese has to
prove language proficiency through the Hanyu
Shuiping Kaoshi (HSK) exam, and most universities require level 4 out of 6. Foreign students
pay higher tuition than their Chinese counterparts, but it’s still cheaper than in the United
States or Europe. Tuition ranges wildly from
about RMB20,000-50,000 per semester, and student housing is cheaper than in most Western
universities. Don’t expect housing or campuses
to be as impressive as in the best of universities
in the West, but they’re comfortable enough
for most.
In the last decade, Shanghai has become an increasingly popular destination for people looking to do an MBA or EMBA in an international
setting. Prestigious Western universities set up
satellite campuses here to appeal to young
business people interested in getting a head
start in China and Asia, building international
contacts, learning the language or simply taking an opportunity to live abroad in an exciting
city while furthering their career.
Among the most notable is the Rutgers
International Executive MBA, ranked in the
world’s top 25 by the Wall Street Journal and
available on their satellite campus here. Hult
International Business School has courses including a one-year MBA and an EMBA; affiliated with EF Education First, it offers rotation
between Shanghai, London, Dubai, Boston and
San Francisco.
CEIBS (China Europe International Business
School) is a joint venture of the European
Commission, Jiaotong University and the
Chinese Ministry of Foreign Trade; despite
being less than twenty years old, its MBA is
ranked 24th in the world by the Financial Times.
Its EMBA program (11th) is the largest in the
world, with 700 students over three cities. Its
Pudong campus was designed by I.M. Pei.
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JIAOTONG UNIVERSITY
1954 Huashan Lu, Xuhui District
52, p. 115 (C2)
上海交通大学, 华山路1954号
http://en.sjtu.edu.cn/
FUDAN UNIVERSITY
220 Handan Lu, Yangpu District
53, p. 115 (D1)
复旦大学, 邯郸路220号
www.fudan.edu.cn/englishnew
TONGJI UNIVERSITY
1239 Siping Lu, Yangpu District
54, p. 115 (D1)
同济大学, 四平路1239号
www.tongji.edu.cn/english

HULT INTERNATIONAL BUSINESS SCHOOL
Jinling Haixin Building, 666 Fuzhou Lu
55, p. 115 (D1)
福州路666号金陵海新大楼, 近人民广场
2111 2370
www.hult.edu
CEIBS
699 Hongfeng Lu, Pudong
56, p. 115 (E1)
上海国际工商学院, 浦东红枫路699号
2890 5890
www.ceibs.edu
RUTGERS IN ASIA SHANGHAI OFFICE
Rm 1206, 12/F, Regus Shui On Plaza, 333
Huaihai Zhong Lu
57, p. 115 (C2)
淮海路333号12楼1206室
5116 0572 / 0573
http://business.rutgers.edu/emba

BUSINESS
HAPPENS
HERE.
The Duke MBA—Global Executive
program—where you join a diverse
network of senior executives and get the
tools to quickly impact your business.
• Study at a top US. Business school with #1
ranked faculty*
• Experience global business first-hand
• Develop advanced analytical, strategic and
leadership skills
Advance your career opportunities.
Learn more at:
www.fuqua.duke.edu/global-china

Program Information
Study Locations:
• Dubai
• London
• New Delhi
• Shanghai/Kunshan

• Singapore
• St. Petersburg
• Durham, NC, USA

Average Age: 39
Average Years Work Experience: 14
Non-US Citizenship: 59 percent
Tongji University

expat essentials

*According to the most recent rankings from Bloomberg Businessweek.
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EDUCATION LISTINGS

O

ur education listings are designed to help
you identify potentially suitable schools
across a range of concerns you may have with
regard to your child’s education. As we have
suggested, it is useful to narrow your search
through a process of elimination. We added
icons to help you scan our listings quickly and
eliminate a number of schools based on, for
instance, curriculum if you are looking for
something specific.
We chose not to include editorial descriptions
of each school for the simple reason that our
opinions, while they may be informed, are still
opinions and shouldn’t factor into your decision. Nor did we choose to include descriptions
provided by the schools, as they don’t tend
to be very helpful in describing what a school
is actually like and are often quite similar in
nature.

INTERNATIONAL SCHOOLS
USING OUR LISTINGS
The PDF version of our guide is interactive,
so when you see a website or image in
listings sections, you can click on it to
open the related website. You can also
click on email addresses and, if you have
an email client configured, a new message
window will open automatically.
Ask your relocation or destination service
provider for hard copy full versions of
our Shanghai Guide and Atlas. Their
neighborhood sections contain more
detailed maps of popular expat areas
of Shanghai and have listings for all the
services you will need in deciding which
area of Shanghai is best for you.

CURRICULUM

SCHOOL ADDRESS

Options for curriculum include
US (United States). UK (United
Kingdom), IB (International
Baccalaureate), MYP (IB Middle Years
Program), PYP (IB Primary Years Program),
Japanese, German, French and Singapore.

Some schools in Shanghai have
more than one campus, each
of which will be identifiable by
this icon. At the end of the address we have
noted whether the school is in the Pudong
or Puxi area of the city, which will help
determine travel times from home to school,
which is important to some parents.

UNIVERSITY QUALIFICATION
Options for university qualification
include IB (International
Baccalaureate Diploma), AP (US
Advanced Placement), IGCSE (UK International
General Certificate of Education), A-Level
(UK Advanced Level General Certificate
of Education), Abitur (German university
qualification exam), Bac (French secondary
school diploma)

TUITION RANGE
If you don’t already know your
budget for tuition, find out.
International schools in Shanghai
are expensive by most standards
and thus price is a determining factor for many
parents. Some schools do offer scholarships but
they are limited.

STUDENT ENROLLMENT

MAP POINT

Individual school enrollments
fluctuate regularly based on
Shanghai’s expatriate population,
expat packages and the perceived quality
of the school (which can change over time).
Rather than try to be specific, we have
provided a number that is generally indicative
of the size of the school.

Following our listings there is a
map of Shanghai on which are
placed map markers corresponding
to each school. This should help
you get an overall impression of
where the schools are located with respect
to each other and areas in which you are
considering settling.
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SHANGHAI AMERICAN SCHOOL (1912)
US, IB
IB, AP
3000+
RMB115,000-185,000
258 Jinfeng Lu, Huacao Town,
Minhang (Puxi)
1, p.114 (A2)
诸翟镇金丰路258号
1600 Lingbai Lu, by Yuandong Da Dao
(Pudong)
2, p.115 (E3)
凌白路1600号, 近远东大道
(86 21) 6221 1445
www.saschina.org
info@saschina.org
BRITANNICA INTERNATIONAL SCHOOL,
SHANGHAI (2013)
UK
IGCSE, IB
RMB101,850-208,550
1988 Gubei Lu, by Wuzhong Lu,
Minhang (Puxi)
3, p.114 (B2)
闵行古北路1988号, 近吴中路
(86 21) 6402 7889
www.britannicashanghai.com
principal@britannicashanghai.com
THE BRITISH INTERNATIONAL SCHOOL
SHANGHAI (2001)
UK,
IB IB, IGCSE
2200+
RMB167,000-237,000
111 Jinguang Lu, by Baole Lu, Minhang
4, p.114 (A2)
(Puxi)
华漕镇金光路111号,近保乐路
(86 21) 5226 3211
http://www.nordanglia.com/our-schools/
the-british-international-school-of-shanghaipuxi.html
admissions@bisspuxi.com
600 Cambridge Forest New Town, Lane
5, p.115 (E3)
2729 Hunan Lu (Pudong)
沪南公路2729弄600号,近秀沿路
(86 21) 5812 7455
http://www.nordanglia.com/our-schools/
the-british-international-school-of-shanghaipudong.html
admissions@bisspudong.com
SHANGHAI COMMUNITY INTERNATIONAL
SCHOOL (1996)
US, IB
SAT, IB
2200+
RMB110,000-198,000
1161 Hongqiao Lu, by Yili Lu, Hongqiao
(Puxi)
6, p.115 (C2)
虹桥路1161号,近伊犁路
2212 Hongqiao Lu, by Hongmei Lu,
Hongqiao (Puxi)
7, p.114 (B2)
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虹桥路2212号,近虹梅路
800 Xiuyan Lu, by Yanggao Nan Lu
(Pudong)
8, p.115 (E3)
秀沿路800号,近杨高南路
198 Hengqiao Lu, by Hunan Lu (Pudong)
9, p.115 (E4)
横桥路198号 近沪南路
(86 21) 6261 4338
www.scischina.org
admission@scischina.org
CONCORDIA INTERNATIONAL SCHOOL
(1998)
US
AP
1200+
RMB146,000-195,000
999 Mingyue Lu, by Huangyang Lu,
Jinqiao (Pudong)
10, p.115 (E1)
金桥明月路999号, 近黄杨路
(86 21) 5899 0380
www.concordiashanghai.org
info@concordiashanghai.org
DULWICH COLLEGE SHANGHAI (2003)
UK, IB
IB, IGCSE
1200+
RMB162,000-220,000
266 Lan’an Lu, by Biyun Lu, Jinqiao
(Pudong)
11, p.115 (E1)
蓝桉路266号, 近碧云路
425 Lan’an Lu, by Biyun Lu, Jinqiao
(Pudong)
12, p.115 (E1)
蓝桉路425号, 近碧云路
(86 21) 5899 9910
www.dulwich-shanghai.cn
info@dulwich-shanghai.cn
FRENCH AND GERMAN SCHOOL:
EUROCAMPUS (2005)
France, Germany
Bac, Abitur, IB
RMB80,000-118,000
350 Gaoguang RD, Qingpu (Puxi)
上海市高光路350号
13, p.114 (A3)
(86 21) 3976 0555
www.ds-shanghai.de
info@ds-shanghai.de

   1800

SHANGHAI JAPANESE SCHOOL
Japan
1400+
RMB102,000
3185 Hongmei Lu (Puxi)
14, p.114 (B2)
虹梅路3185号
277 Jinkang Lu, by Meihua Lu
(Pudong) 15, p.115 (D2)
锦康路277号, 近梅花路
(86 21) 5059 5333
www.srx2.net.cn
info@srx.net.cn
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RAINBOW BRIDGE INTERNATIONAL
SCHOOL (1997)
US
IB PYP
350+ (18 months – 13
years)
RMB45,000-118,000
Inside Shanghai Zoo, 2381 Hongqiao Lu,
by Hami Lu, Changning (Puxi) 16, p.144 (B2)
虹桥路2381号上海动物园内, 近哈密路
(86 21) 6268 9773
www.rbischina.org
admissions@rbischina.org
SHANGHAI REGO INTERNATIONAL
SCHOOL (2003)
UK, IB
IB GCSE
50+
RMB70,000-199,500
159 Diannan Lu, by Shuying Lu, Minhang
(Puxi)
17, p.144 (B4)
淀南路159号, 近疏影路
(86 21) 5488-9190
www.srisrego.com
enquiry-sris@sris.regoschool.com
SHANGHAI SINGAPORE INTERNATIONAL
SCHOOL (1996)
Singapore, IB
IB
1400+
RMB88,000-158,000
301 Zhujian Lu, by Lianyou Lu, Minhang
(Puxi)
18, p.144 (A2)
朱建路301号, 近联友路
(86 21) 6221 9288
www.ssis.asia
admission@ssis.asia
WELLINGTON COLLEGE INTERNATIONAL
SHANGHAI(2014)
UK, IB(ON ACRED)
IGCSE, IB(ON
ACRED)
200
RMB78,600–259,000
Pre-Opening Office: 688 Jiyang Lu,
Campus: Yaolong Lu, Pudong 19, p.145 (D3)
筹备办公室: 济阳路688号, 耀龙路
(86 21) 2028 2966
www.wellington-shanghai.cn
admissions@wellington-shanghai.cn

SCIS…You’ve Made The Right Choice!

More Caring, More Diverse, and More Opportunities to Succeed.
Visit www.scischina.org or www.hischina.org
Call our admissions office 86-21-6261-4338 x1 (Shanghai) or
86-571-8669-0045 (Hangzhou) today to tour our state-of-the-art facilities.
HONGQIAO • PUDONG • HANGZHOU
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NURSERY – GRADE 12

The International School of Choice

WESTERN INTERNATIONAL SCHOOL OF
SHANGHAI (2006)
PYP, MYP, IB
IB
450+
RMB112,000-197,000
555 Lianmin Lu, Xujing Town, Qingpu
(Puxi)
20, p.144 (A3)
徐泾镇联民路555号, 近沪青平公路
(86 21) 6976 6388
www.wiss.cn
admission@wiss.cn
If you notice any inaccuracies in our listings
please contact editor@expatessentials.net
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YEW CHUNG INTERNATIONAL SCHOOL OF
SHANGHAI (1993)
UK, IB
IGCSE, IB
2400+
RMB110,000-223,000
18 Ronghua Xi Dao, by Shuicheng Nan
Lu, Hongqiao (Puxi)
21, p.144 (B2)
荣华西道18号, 近水城南路
(86 21) 6219 5910
1817 Huamu Lu (Pudong) 22, p.145 (E2)
浦东花木路1817 号御翠园
(86 21) 5033 1900
11 Shuicheng Lu (Puxi)
23, p.144 (B2)
水城路11号
(86 21) 6242 3243
1433 Dongxiu Lu (Pudong)
24, p.145 (D2)
东绣路1433号
(86 21) 5045 6475
www.ycis-sh.com
enquiry@sh.ycef.com

INTERNATIONAL DIVISIONS OF
LOCAL SCHOOLS
SHANGHAI HIGH SCHOOL INTERNATIONAL
DIVISION (1993)
US, IB
IB, AP
2800+
RMB38,000-42,000
989 Baise Lu, Xuhui (Puxi) 25, p.144 (C3)
百色路989号, 近龙川路
(86 21) 6476 5516
www.shsid.org
admission@shsid.org
YK PAO SCHOOL (2007)
China (Shanghai), IB
IB
950+
RMB126,000
No.20, Lane 1251 Wuding Xi Lu, by
Jiangsu Lu, Changning (Puxi) 26, p.144 (C2)
武定西路1251弄20号
No.1800, Lane 900 Sanxin Bei Lu,
Songjiang (Puxi) 27, p.144 (A4)
松江三心北路900 弄1800号
(86 21) 6167 1999
www.ykpaoschool.cn
contactus@ykpaoschool.cn
SHANGHAI UNITED INTERNATIONAL
SCHOOL
IB
IGCSE, IB
1500+
RMB41,000-58,000
999 Hongquan Lu, Minhang (Puxi)
28, p.144 (B3)
虹泉路999号
(86 21) 3431 0090
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185 Longming Lu, by Baochun Lu,
Minhang (Puxi) 29, p.114 (B4)
龙茗路185号, 近报春路
(86 21) 5417 8143
248 Hongsong Dong Lu, Minhang (Puxi)
30, p.114 (B2)
红松东路248号
(86 21) 5175 3030
48 Xueye Lu (Pudong) 31, p.115 (D2)
浦东新区雪野路48号
(86 21) 5886 6080
http://www.xieheedu.com/
admissions@suis.com.cn

PRE-SCHOOLS AND
KINDERGARTENS – PUXI
ANGELS KINDERGARTEN
RMB80,000-90,000
281 Panlong Village, Xujing Town,
Qingpu (Puxi) 32, p.114 (A2)
徐泾镇蟠龙村281号, 近北青公路和华徐公路
(86 21) 5988 3458
www.angels.org.cn
admission@angels.org.cn
BUSY BEE EDUCATION
RMB35,000-39,000
4/F, Bldg 1, 338 Tianshan Lu, Hongqiao
(Puxi) 33, p.114 (B2)
天山路338号1号楼4楼, 近威宁路
400-0987-712
www.busybeeeducation.com
Info@BusyBeeEDuction.com
ETONKIDS
RMB65,000-85,000
2055 Longming Lu, Huangpu (Puxi)
34, p.114 (B3)
龙茗路2055号, 近漕宝路
(86 21) 5478 4439
www.etonkids.com
maojing@etonkids.com
FORTUNE KINDERGARTEN
RMB39,000-58,000
2151 Lianhua Lu, Minhang (Puxi)
35, p.114 (C4)
莲花路2151号, 近虹桥路
(86 21) 5458 0508
www.fkis.com.cn
cristinarosca@fkis.com.cn
HAPPY MARIAN XINLEI KINDERGARTEN
RMB6,500 per month
692 Changle Lu (Puxi) 36, p.145 (C2)

expat essentials

Education PREPARATIONS
长乐路692号, 近富民路
(86 21) 5403 0603
www.happymarian.com.cn
ad_xl@happymarian.com.cn
LITTLE ETON BILINGUAL KINDERGARTEN
RMB42,000
592 Wanping Nan Lu, Xuhui (Puxi)
37, p.115 (C2)
宛平南路592号, 近零陵路
(86 21) 6486 6755
www.little-eton.com
little-eton@eastday.com
MORGAN ROTHSCHILD ACADEMY
RMB57,000-82,000
Bldg 161, 1358 Huqingping Gonglu,
Qingpu (Puxi) 38, p.114 (A3)
沪青平公路1358号161楼, 近华翔路
(86 21) 6976 1000
www.morganrothschild.com
morganchina@morganrothschild.com
MONTESSORI SCHOOL OF SHANGHAI
RMB70,000-114,000
21 Donghu RD (Puxi)
39, p.114 (A2)
徐汇区东湖路21号
(86 21) 5403 7699
www.montessorisos.com
Info.xuhui@montessorisos.com
PEEKABOO KINDERGARTEN HOUSE
RMB42,000-58,000
No. 10, Lane 39 Yongjia Lu (Puxi)
  
40, p.115 (C2)
永嘉路39弄10号, 近陕西南路
(86 21) 6456 1468
http://ping.ci123.com/firms-index/93605
contact@peekabookindergarten.com
SHANGHAI VICTORIA KINDERGARTEN
RMB60,000
300 Gumei RD(Puxi)
41, p.114 (B2)
上海古美路300号
(86 21) 6401 1084
www.victoria.sh.cn
victoria_wh@163.com
SOONG CHING LING KINDERGARTEN
RMB70,000-130,000
3908 Hongmei Lu, Hongqiao (Puxi)
42, p.114 (B2)
虹梅路3908号, 近虹桥路
(86 21) 6242 9851
www.sclkids.com
shsclk02@gmail.com

STARS AND STRIPES ENGLISH
KINDERGARTEN
RMB84,000
138 Yingbin San Lu, Hongqiao (Puxi)
43, p.114 (B2)
迎宾三路138号, 近上海动物园
(86 21) 6268 3957
http://www.kidnbaby.com/
info@usl.com
SUNRISE MONTESSORI INTERNATIONAL
KINDERGARTEN
RMB28,000 per semester
No.2, Lane 9 Hengshan Lu, Xuhui (Puxi)
44, p.114 (C2)
衡山路9弄2号, 近东平路
(86 21) 6466 5309
www.sunriseik.com
sunriseik@yahoo.com.cn
TINY TOTS INTERNATIONAL PRE-SCHOOL
AND KINDERGARTEN
RMB68,000-105,000
50 Gumei Lu, Minhang (Puxi)
45, p.114 (B3)
古美路50号, 近莲花路
(86 21) 6480 8933
www.tinytots.com.cn
tinytotssg@hotmail.com
ZOOLIGANS
RMB18,000-38,000
1765 Hongqiao Road Blog 8
(Puxi) 46, p.114 (B2)
虹桥路1765号8号楼
(86) 159 2152 6449
www.zooligans.org
nikki@zooligans.org
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PRE-SCHOOLS AND
KINDERGARTENS – PUDONG
FORTUNE KINDERGARTEN
RMB39,000-58,000
1361 Dongfang Lu
47, p.115 (D2)
东方路1361号, 近蓝村路
(86 21) 5875 1212
stephenwalshe@fkis.com.cnt
201 Donghuanlong Lu 48, p.115 (D2)
东环龙路201号
(86 21) 5039 8797
carolliu@fkis.com.cn
550 Yaohua Lu
49, p.115 (D3)
耀华路550弄1号
(86 21) 5880 3988
daisyqu@fkis.com.cn
www.fkis.com.cn
MONTESSORI CHILDREN’S HOUSE
RMB35,000-127,000
418 Jinxiu Dong Lu, Jinqiao
50, p.115 (E1)
浦东金桥锦绣东路418号
(86 21) 5030 3681
www.montekinder.com
montekinder2002@yahoo.com
SINO EUROPEAN INTERNATIONAL
PRESCHOOL
RMB63,000-105,000
1999 Puming RD 51, p.115 (D2)
浦明路1999号2号楼
(86 21) 5045 8668
www.seips-china.com
info@seips-china.com

ADVERTISE WITH US
J

oin the growing community of expat
essentials supporters and gain access
to the world's most targeted and
effective global distribution network.

sales@expatessentials.net
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YCIS IGCSE students
compose and record
original pieces using digital
audio software.
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WHEN YOU ARRIVE

When you arrive

When you arrive

company will help you with this if
you’re being taken in hand from
the start. Make sure you keep the
Temporary Residence Permit you’ll
be issued safe; you’ll need it again if
you move house or when you apply
for a new visa.

WHEN YOU ARRIVE
Shanghai’s Maglev
is the fastest train
in the world,
going from the
airport in Pudong
to… another part
of Pudong. It’s a
white elephant,
but hitting 431
km/hour: a thrill.
Getting off to finish
the trip by cab or
Metro: less so.

TOP MIDDLE:
Our photographer’s
passport
BELOW:
The Bund at night
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A

rriving in Shanghai will almost
certainly be more daunting in
theory than reality. Yes, it’s a big,
bustling, massively urban place – but
transport systems work well, crime
is very low, taxis are affordable and
English signposting is going to be
everywhere you need it to be when
you first hit the ground. Ideally
someone will be meeting you at the
airport; otherwise, plan ahead and
have the full name and address of
your hotel (or wherever you’re staying) printed out in both English and
Chinese characters. That will set you
straight for taxi drivers, who are extremely unlikely to try to cheat you.
If you’re not being met, consider taking the Maglev halfway into the city.
It doesn’t get all the way to Puxi, but
it’s the fastest way to start off the
journey. Don’t do this during rush
hour though, since getting a taxi
upon arrival can be tricky and they
may not want to drive you into town.
And if you’ve got loads of luggage,
just take a cab from the airport.
Get your logistics sorted out before
you arrive here. Make sure you (and
family members if they’re with you)
have a map and the relevant addresses printed out, and play with Google
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Maps to see where you’ll be living
or staying. It’s easy to get RMB from
abroad now, and you might want to
already have some cash when you arrive. Major overseas credit cards like
Visa and MasterCard will serve you
fine though, either for getting cash
or paying in big restaurants or bars –
make sure to check if you’re not sure,
though. You’ll need cash for taxis –
but when you get a chance, go into
a Metro station and get a prepaid
transport card (jiaotong ka). This
works for subway, buses and taxis –
even the Maglev to the airport – and
saves you having to worry about
fares and coins in the early days.
If you’re with your family, you may
want to work out some kind of
emergency plan, as much for peace
of mind as anything else. Prepare an
emergency folder listing all of your
family’s medical conditions, allergies,

medications and surgical histories.
Make cards for your children to
carry with them that list your home
address and the address of your preferred hospital in both English and
Chinese.
Make a few copies of the photo
page and visa page of your passport before-hand – you’ll find they
come in useful. For one, you have to
register within 24 hours of arriving.
If you’re staying at a hotel, they’ll
do this for you and you don’t need
to think about it. Otherwise, bring
your passport and your copies to the
nearest police station, and they’ll
either handle it or direct you to the
nearest one that does. If you mess
this up, you won’t be deported, but
you will be fined. Go in and show
penitence, and if you’re only a few
days late they may take pity on you
and let you off the fine. Again, your

Get yourself tuned into the new time
zone as soon as you can. This essentially means trying to stay up until a
reasonable bedtime on the first day,
setting your alarm for a decent hour
the next day. Then avoid afternoon
naps for a few days.
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Shanghai taxi drivers
often work 24-hour
shifts ending in
mid-morning – so
if your car starts to
wander in its lane
on the long, boring
Pudong highway
leaving the airport,
you might want to
engage your cabbie
in conversation to
keep him going.

If you have free time in the first
few days, it’s a great opportunity to
have fun trying new food – but we
all look for comfort food if we feel
overwhelmed in a new city, so don’t
give yourself a hard time if you feel
this isn’t the moment to start experimenting or you’re feeling a bit
jet lagged. If you want Italian, eat
Italian! You can eat at the hotel, try
one of the restaurants in this guide,
or go online to Sherpa’s (www.sherpa.com.cn) to get any cuisine you
want delivered.
Shanghai is an international city full
of friendly people delighted to help
a foreigner in need, even through a
language barrier. Rest assured that
you'll be fine.
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HEALTH CARE
China loves its
antibiotics. Despite
sharp restrictions
on OTC drugs
coming in over
recent years, they’re
over-consumed,
leading to adverse
reactions and herd
resistance. With
doctors incentivized
to prescribe and
patients insisting
on it, this seems
unlikely to change.

F

irst things first: the emergency
number to call an ambulance is
120. They’re unlikely to speak English, so have someone write down
the basic phrases you’ll need along
with your address, practice them
and keep the information handy.
Note that ambulances take you to
the nearest hospital, not the one of
your choice. If possible, you’re better
off getting a taxi or being driven –
again, have the address in Chinese
characters on you.
Shanghai has superb medical facilities, as advanced as any in the world
– as long as you can pay for them.
Expat packages should include insurance that covers these facilities. In
fact, normal state hospitals here are
also quite good. What you’re paying for with international providers
is English-language personal care,
avoiding waiting all day in a crowded hospital for a ten-minute session
with an overworked doctor, pleasant
surroundings and doctors with international experience who spend time
listening to concerns and answering
questions. It’s worth it.
There are two main types of health
care available other than the state
system: local hospitals with special
foreigner wings (Huashan and Ruijin hospitals have the best-known),
and private providers. If you want
to save money or avoid using insurance and your medical problem is
straightforward, consider the former.
Fees are considerably lower (though
be aware that you may need to provide a deposit of around RMB10,000
if you need to be admitted), and
equipment and care is good. In fact,
you’ll probably be using identical
x-ray machines and so on to those
in the rest of the hospital; the difference is nicer rooms, no hours of
waiting and doctors who speak some
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English and have more time for you.
Note that Chinese doctors love to
put people on drips at the slightest
excuse; make it clear you don’t want
this if you feel it’s overkill. They tend
to stint on painkillers though.

is also fascinating, and can be effective where Western medicine fails, or
used in conjunction with it. It’s not
snake oil (literally or figuratively):
medicine is produced in laboratories
and clinically proven to be effective.

Private providers have mushroomed
in the last decade, offering a global
standard of care, excellent facilities
and an extremely comfortable experience. This is definitely the best
approach if your insurance covers it.
Fees are two to five times those of local hospitals, and will rise fast if you
require serious treatment; but you
won’t find better health care anywhere in the world.

JET LAG

Basic dental work, as well as cosmetic
work, is very reasonably priced here.
Big chains like Arrail are as high-tech,
professional and hygienic as anywhere in the West; and if you need
English-language service, you’ll find
that advertised too.
There are pharmacies everywhere,
many open 24 hours, but don’t expect brand names to be the same.
Find out in advance the name of
what you want if possible; if they
don’t have it, they’ll probably be
able to offer an alternative. Certain
drugs that are prescription-only in
the West are available over the counter in Shanghai, otherwise bring your
prescription from home and get your
provider to write you a local version.
Try out some local medical approaches too. Both no-frills and high-end
massage of the respectable kind
are easy to find here, along with
cupping, acupuncture and the like.
TCM (Traditional Chinese Medicine)

Unless you’re coming from elsewhere in Asia, China is likely to be a
fair few time zones away from you
– 12 or 13 hours from the east coast
of the US, 6 or 7 from most of Western Europe (China doesn’t change to
Daylight Savings Time, so it varies depending on the season). The days of
the slow boat to China are over, and
while you’ll get here quickly your
body might take a while to adapt. It
takes about a day per time zone to
get properly aligned.
Try to adapt to the new time zone
immediately. Arrive in the evening,
go straight to bed and set your alarm
for a normal waking time; if you land
earlier, do your best to stay up until
at least 9pm. In this sense, having
to go to work can help you. Avoid
tempting afternoon naps, and if you
wake up in the middle of the night
don’t sleep in as a result. Eat lightly
at normal times and avoid alcohol
and caffeine. But even if you break
all these rules with convivial welcome meals from new colleagues or
friends, your body will still right itself
within a week or so.

DRINKING WATER
Tap water can under no circumstances be drunk in Shanghai, though
most people brush their teeth with
it without any problems. Don’t boil
it for hot drinks either; this doesn’t
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do anything about the heavy metals.
Homes come equipped with water
coolers as a matter of course, usually
offering a choice of cold or hot water
(locals prefer to drink it hot). There
are myriad companies providing the
barrels of water, and you can order
more with a quick phone call – the
number will be on the barrel.
More modern housing may offer a
water filter. This generally comes
in the form of an additional tap in
the kitchen, and the thin flow is
a reminder of how much has to be
stripped out. It’s straightforward to
set this up for a couple of thousand
RMB, plus the cost of regular filter
replacements; one provider is 3M.
Bottled water is extremely cheap in
local shops as well, unless you want
to pay the Evian mark-up.
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Shanghai’s spring
and autumn are
changeable, with
big temperature
swings; these, per
local lore, cause
all illness. Talk of
viruses or infections
is scoffed at, and
gasps of horror
ensue if you go out
without a heavy
coat on a warm,
sunny September
day.

FOOD SAFETY
Food safety is a huge issue in China
as a whole. Shanghai is no exception, and generally you’re going to
have to accept that fruit, vegetables
and meat from wet markets and in
restaurants are prone to problems
somewhere further back up the supply chain, often from unscrupulous
producers saving money. Until regulation becomes effective and honestly enforced, this will remain the case.
This has led to a fast-growing interest in organic and properly sourced
foods, and places such as Fields and
City Shop where you can order food
online. (Check our food shopping
listings for more information.) Highend restaurants should source their
meat and produce properly.
Street food in Shanghai is tasty and
everywhere; it’s no more likely to
give you a bellyache than street food
anywhere else. You may at times
feel a little delicate in the first few
months here if you’re eating a lot of
street food or food from small restaurants, but you’ll adapt.

In 2008 Sanlu was
caught adding the
chemical melamine
to baby milk
powder to replace
protein, leading
to malnutrition.
A cover-up to
prevent pre-Olympic
embarrassment
meant hundreds
of babies were
hospitalized and six
died; despite official
reassurances, people
often travel to Hong
Kong for safe baby
milk.
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You only need
to take off your
top to put on the
smock for the
medical check,
not your trousers;
they don’t really
explain this and
you’ll probably see
somebody looking
embarrassed before
running back to the
locker room.

BELOW:
ParkwayHealth

expat essentials

PREPARATIONS

Health care

HEALTH INSURANCE

HEALTH CERTIFICATE

Health insurance in Shanghai is not
mandatory, and in fact one of the
social problems in China as a whole
is the low penetration of insurance
– poor people save as much money
as they can in case illness strikes, and
serious health problems can bankrupt a family if they need more than
the basic state-provided care. Your
company will provide it as part of
your package, and they will probably
have a relationship with one of the
international hospitals in our listings.
If you’re not insured, standard illnesses or even broken bones and the
like won’t bankrupt you, as long as
you use local hospitals; however, the
international hospitals are extremely
expensive and if you’re going to be
here long you might be advised to
purchase private insurance.

Anyone applying for a work visa must
get a health certificate from the local
government, which means undergoing a health check at the Shanghai
Health and Quarantine Verification
Office (15 Jinbang Lu, in Hongqiao).
Your company should have someone
take you out there and wait for you
as it's a bit out of the way, depending
on where you live, and finding a taxi
may be an issue, particularly at rush
hour. It’s straightforward and only
takes about an hour. You take off
your top and put on a hospital smock
instead, then get moved along from
room to room, part of a conveyor
belt of foreigners being prodded
and sampled. They’ll check eyes,
x-ray you, take blood, look at your
teeth. It’s all hygienic and efficient,
and while pretty pointless won’t do
you any harm. They won’t even cancel your visa if you have something
wrong with you, assuming it’s not
infectious – just recommend you see
a doctor.

Some international brokers are:
• Expatriate Insurance Services
www.expatriateinsurance.com
• Medibroker
www.medibroker.com
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HEALTH SERVICES
One of the many
buildings legendary
Hungarian architect
Laszlo Hudec was
responsible for in
Shanghai was the
Country Hospital
in 1926 – the city’s
first air-conditioned
building, and
possibly the largest
air-conditioned
building in the
world at the time.

HEALTHWAY MEDICAL CENTER
This highly professional and popular
hospital offers standard clinic services including check-ups, eye and
ENT, and have a general emphasis on
family practice. They also have an affiliated hospital in Huangpu District
and a specialized plastic surgery and
aesthetics center in Lujiazui, as well
as dental centers in many areas of
the city.

Shanghai Centre, 2/F, 1376
Nanjing Xi Lu, by Xikang Lu
NM 12   p.223, C3 EA 12 p.31, C3
南京西路1376号, 近西康路
6445 5999
Mon-Sat 9am-5pm
Jinmao Tower, 88 Century
Avenue, Pudong
NM 17   p.282, A1 EA 17 p.88, A2
浦东新区世纪大道88号
6445 5999
Mon-Fri 9am-7pm,
Sat-Sun 9am-5pm

1228 Biyun Lu, by Hongfeng Lu,
Jinqiao, Pudong
NM 19 p.271, C2 EA 19 p.75, C2
碧云路1228号, 近红枫路
5030 1699
www.healthwaychina.com

2258 Hongqiao Lu,
by Hongmei Lu
NM 18   p.250, A3 EA 18 p.58, A3
虹桥路2258号, 近虹梅路
6445 5999

International wing of one of
Shanghai’s best hospitals, with 24hour emergency care and modern
facilities, as well as a range of specialties including neurology, infectious diseases and sports medicine.
Both in-patient and out-patient
care offered, with services provided
in English, as well as Japanese and
Cantonese.
8am-10pm
Huashan Hospital, 13/F, 12
Wulumuqi Zhong Lu
NM 10   p.212, B2 EA 10 p.20, B2
乌鲁木齐中路12号13楼, 华山医院内
6248 8213
www.huashan.org.cn

PARKWAYHEALTH MEDICAL
CENTER
With the largest and most comprehensive network of hospitals and
clinics all over the city, the most doctors (mostly foreign) and the latest
in technology, ParkwayHealth is held
in high esteem by the expatriate
community.
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Mon-Fri 9am-7pm,
Sat-Sun 9am-5pm

Mon, Wed, Fri 8am-6pm; Tue,
Thu 8am-8pm; Sat 9am-12:30pm

UNITED ASIA HUASHAN
MEDICAL SERVICE

expat essentials

PREPARATIONS

Health care

Mon-Sat 9am-7pm
Specialty & Inpatient Center 2/3
Floor, 170 Danshui Lu, by Xinye Lu
NM 11   p.213, E2 EA 11 p.21, E2
淡水路170号 2/3楼, 近新业路
6445 5999
Mon-Fri 9am-6pm, Sat 9am-5pm
Gleneagles Medical and Surgical
Center, 4/F, 389 Nanjing Xi Lu, by
Huangpi Bei Lu
NM 13   p.223, E2 EA 13 p.31, E2
南京西路389号, 近黄陂北路
6445 5999
Mon-Fri 9am-7pm,
Sat-Sun 9am-5pm
Mandarine City Medical Center
Suite 30, 788 Hongxu Lu
NM 19   p.250, B3 EA 19 p.58, B3
虹许路 788号30单元, 近古羊路
6445 5999
Mon-Fri 8:30am-7pm,
Sat-Sun 9am-5pm
Jinqiao Medical Center, 51
Hongfeng Lu, by Yanggao Lu
NM 20   p.271, C2 EA 20 p.75, C2
金桥红枫路51号, 近杨高中路
6445 5999
www.parkwayhealth.cn
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SINOUNITED HEALTH
Cosmetic surgery
has exploded
in popularity in
Shanghai in recent
years, and whereas
in the past most
people went to
Korea for the
latest procedures,
techniques have
advanced to the
point where
Koreans are starting
to come here.

International specialists in physical
therapy, orthopedics and rehabilitation.
Mon-Sat 9am-6pm

International health care group with
high-end facilities and staff.
Mon-Sat 8:30am-5:30pm

6/F, West Tower, Shanghai Centre,
1376 Nanjing Xi Lu, by Xikang Lu
NM 14   p.223, C3 EA 14 p.31, C3
南京西路1376号上海商城西峰601室,
近西康路
6279 8920

1139 Xianxia Lu, by Linquan Lu,
Hongqiao
NM 17   p.253, D2 EA 17 p.61, D2
仙霞路1139号, 近林泉路
2216 3900

Tue-Fri 9am-8pm,
Mon, Sat 9am-6pm

Shanghai Racquet Club, Lane 555
Jinfeng Lu, Huacao
NM 10   p.261, C3 EA 10 p.67, C3
华漕镇金丰路555弄上海网球俱乐部内
2201 0995
www.unitedfamilyhospitals.com

491 Yili Nan Lu, by Hongbaoshi
Lu, Gubei
NM 20   p.251, C2 EA 20 p.59, C2
伊犁南路491号, 近红宝石路
5169 3047
Mon-Fri 8:30am-6pm,
Sat 8:30am-12 pm
300 Hongfeng Lu, by Biyun Lu,
Jinqiao, Pudong
NM 18   p.271, C2 EA 18 p.75, C2
红枫路300弄, 近碧云路
5030 7810
www.sinounitedhealth.com.cn

VIP MATERNITY & GYN
CENTER
High-end maternity specialists with
English-language services.
8am-10pm
13-15/F, VIP Building, 12
Wulumuqi Zhong Lu, by Changle Lu
NM 12   p.212, B2 EA 12 p.20, B2
乌鲁木齐中路12号贵宾楼13-15层, 近
长乐路
5288 9999

ST. MICHAEL HOSPITAL
Chinese specialists in orthopedics
and recovery with English-language
service
Mon-Fri 9am-7:30pm, Sat 9am1:30pm
5/F, 388 Hongbaoshi Lu
NM 21   p.251, C2 EA 21 p.59, C2
红
宝石路388号5楼, 近古北路
6270 5300
www.stmichael-hospital.com
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SHANGHAI UNITED FAMILY
HOSPITAL AND CLINICS

9am-5pm

HUASHAN PUDONG HOSPITAL
INTERNATIONAL DIVISION
Managed by United Family Healthcare, this center is multidisciplinary
and offers a very comprehensive
service.
8:30am-5:30pm,
24-hour emergency
1/F, Area A&B, 525 Hongfeng Lu,
Jinqiao, Pudong
NM 21   p.271, D3 EA 21 p.75, D3
浦东新区红枫路525号一楼A&B区
5030 9907
www.unitedfamilyhospitals.com

GLOBAL HEALTHCARE
Joint venture clinic with wide range
of services and doctors from all over
the world.
Mon-Fri 8am-7pm,
Sat-Sun 9am-5pm
Shanghai Kerry Center Suite 301,
1515 Nanjing Xi Lu, by Tongren Lu
NM 15   p.223, C3 EA 15 p.31, C4
南京西路1515号 301室, 近铜仁路
5298 6339
Shanghai World Financial Center,
Suite 212, 100 Century Avenue
NM 18   p.282, A1 EA 18 p.88, A1
世纪大道100号上海环球金融中心
6877 5093
www.ghcchina.com
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RENAI HOSPITAL
What do Chinese
hospitals and
football matches
have in common?
Scalpers. The firstcome-first-served
ticketing system has
led to the open sale
of tickets to sick
people facing hours
of waiting, and staff
show no interest in
preventing it.

Chinese private hospital with
excellent facilities catering to
international patients as well as
locals.
8am-5pm
133 Caoxi Lu, by Tianlin Dong Lu
NM 13 p.212, A4 EA 13 p.20, A4
漕溪路133号, 近田林东路
5489 3781
www.en.renai.cn

SHANGHAI EAST
INTERNATIONAL MEDICAL
CENTER
Huge range of medical services including pediatric and obstetric from
internationally trained staff.
24 hours
551 Pudong Nan Lu, by Pudong
Da Dao, Pudong
NM 16 p.282, B1 EA 16 p.88, B1
浦东南路551号, 近浦东大道
5879 9999
www.seimc.com.cn

INTERNATIONAL PEACE
MATERNITY & CHILD HEALTH
HOSPITAL
Chinese hospital with international
maternity and pediatric wing.
Mon-Fri 7:30-11am, 12:30-6pm;
Sat 7:30am-2pm
910 Hengshan Lu, by Huashan Lu
NM 8 p.243, C2 EA 8 p.51, C2
衡山路910号, 近华山路
6407 0434
www.ipmch.com.cn

AMERICAN-SINO OB/GYN
SERVICE
Multi-lingual OB/GYN specialists
with American affiliations.
Mon-Fri 9am-8pm,
Sat-Sun 9am-5pm
14/F, 12 Wulumuqi Zhong Lu, by
Changle Lu
NM 15 p.212, B2 EA 15 p.20, B2
乌鲁木齐中路12号14楼, 近长乐路
6249 3246
www.americanobgyn.com
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RUIJIN HOSPITAL
Excellent Shanghai hospital with
international wing in the heart of
the French Concession.
Mon-Fri 8-11am, 1-4:30pm
197 Ruijin Er Lu
NM 9 p.213, D3 EA 9 p.21, D3
瑞金二路197号
6437 0045

DENTISTS
ANGEL DENTAL CLINICS
Private dentist with English-speaking
service.
9am-7:30pm
1616 Pudong Da Dao, by
Minsheng Lu, Pudong
NM 22 p.283, C1 EA 22 p.89, C1
浦东大道1616号, 近民生路
5885 9830

DDS DENTAL CARE
DDS is among the top dental care
providers for the expat community.
Expect Western-trained dentists, specialists and hygienists.
Mon-Sat 9:30am-6pm (Huacao
location: 10:30am-7pm)
Room 101-104, 438 Double Dove
Tower, Pudian Lu, by Century
Avenue, Pudong
NM 19 p.282, C2 EA 19 p.88, C2
浦电路438号, 近世纪大道
6876 0409
B/F Peregrine Plaza, 1325 Huaihai
Zhong Lu, by Baoqing Lu
NM 16 p.212, B2 EA 16 p.20, B2
淮海中路1325号B1-05, 近宝庆路
5465 2678
Suite 2, 85 Jinhui Lu, by Xianfeng
Jie, Hongqiao
NM 23 p.250, A4 EA 23 p.58, A4
金汇路85号2号楼, 近先锋街
3431 7387
388 Xingle Lu, Huacao
NM 11 p.260, B2 EA 11 p.66, B2
华漕镇幸乐路388号
2428 4088
www.ddsdentalcare.com

KOWA DENTAL
Long-established international chain
of dental specialists.
8am-8:30pm
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ARRAIL DENTAL
Private chain with excellent, modern
facilities and reasonable prices.
10am-6pm

11/F, HONI International Plaza, 199
Chengdu Bei Lu, by Weihai Lu
NM 17 p.223, E3 EA 17 p.31, E3
成都北路199号11楼近威海路
5108 2222

2/F, Bldg 2, 202 Hubin Lu, by
Taicang Lu, Xintiandi
NM 17 p.213, E1 EA 17 p.21, E1
湖滨路202号2号楼2楼, 近太仓路
5396 6539

3N1-3N5, Jinmao Tower, 88
Century Avenue, Pudong
NM 20 p.282, A2 EA 20 p.88, A2
世纪大道88号, 金茂大厦-裙房3N1-3N5
800 9881 120
www.kowa-dental.com/en/

2/F, 245 Tianping Lu, by Hengshan
Lu
NM 18 p.212, A4 EA 18 p.20, A4
天平路245号, 近衡山路
6473 7733

JSMILES DENTAL
American and Chinese doctors in a
facility with the latest in preventive
and corrective approaches.
Mon-Fri 9:30am-6pm,
Sat 10am-6pm
12/F, Westgate Mall, 1038 Nanjing
Xi Lu, by Jiangning Lu
NM 18 p.223, D3 EA 18 p.31, D3
南京西路1038号梅龙镇广场12楼, 近
江宁路
400 6310 6320
www.jsmiles.com

TOKUSHINKAI DENTAL
Tokushinkai is one of Japan’s top
dental organizations.
10am-8pm
555 Nanjing Xi Lu, by Chengdu
Bei Lu
NM 16 p.223, E2 EA 16 p.31, E2
南京西路555号, 近成都北路
6340 0270
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Super Brand Mall, B1/F, 168
Lujiazui Xi Lu, Pudong
NM 21 p.282, A1 EA 21 p.88, A2
陆家嘴西路168号, 正大广场B1楼
5047 6878
www.arrail-dental.com

Unsurprisingly, there
are many claims
that China was an
early innovator
in dental terms.
Teeth-cleaning
techniques were
recorded in writing
as early as three
thousand years
ago; these included
swallowing saliva
and using breathing
exercises to manage
toothache.

PURESMILE ORTHODONTICS
& DENTISTRY
Private chain with US-trained doctors
and orthodontists.
10am-6pm
No. 2-4, 650 Biyun Lu, by
Carrefour, Jinqiao, Pudong
NM 22 p.270, C3 EA 22 p.74, C3
金桥碧云路650弄2-4号, 近家乐福
6105 9400
Hongqiao Business Center, 2/F,
2268 Hongqiao Lu, by Jianhe Lu
NM 22 p.253, D4 EA 22 p.61, D4
虹桥商务大厦2楼, 虹桥路2268号, 近
剑河路
6237 6969
www.puresmileasia.com

160 Lan’an Lu, by Biyun Lu,
Jinqiao, Pudong
NM 23 p.270, C3 EA 23 p.74, C3
蓝桉路160号, 近碧云路
5030 7858
Thumb Plaza, 1198 Dingxiang Lu,
by Fangdian Lu
NM 24 p.270, A3 EA 24 p.74, A3
丁香路1198号, 大拇指广场, 近芳甸路
6856 1040
www.tokushinkai.or.jp/english
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GETTING AROUND
Get to know your
own neighborhood
well first, then
gradually increase
your comfort zone
by branching out
to further areas of
interest.

G

reater Shanghai is massive.
Learning how to get around
may initially feel like an overwhelming task. Keep in mind, however, that
you don’t need to know the entire
city. With time and patience, you’ll
become familiar with the trains,
roads, highways, bridges, alleys and
lanes in the neighborhoods that you
visit most.
Most of the central areas frequented
by expats are grouped together and
manageable. Once inside a neighborhood, getting around on foot
or with a short taxi ride is relatively
easy. The city’s infrastructure was
vastly upgraded for the 2010 World
Expo, and is now widely considered
to be the best in mainland China.
Morning and evening weekday
traffic is dense and aggressive, with
frequent gridlock. This is colorfully
referred to by some people as ‘crush
hour’, in reference to the throngs
of commuters cramming onto roads
and into buses and trains. Most expat
families end up using several forms
of transportation, depending on
where they live and which areas they
frequent for shopping, recreation or
nightlife.

ORIENTATION
Shanghai streets are governed by a
rough grid system and characterized
by dense vehicle traffic, scooters,
bicycles, street vendors and, in some
central areas such as Jing’an and
People's Square, throngs of pedestrians. Despite the immense resources
that the city invests in transport
infrastructure, it can’t seem to keep
up with a burgeoning middle class
that continues to crowd streets and
motorways with new vehicles.
The neighborhoods of central
Shanghai are surrounded by one
principal ring road, Zhongshan Lu,
which links Puxi to Pudong via the
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Nanpu Bridge. The city is bisected
east to west by Yan'an Lu, an elevated
highway illuminated by red and blue
neon. The principal north to south
elevated freeway is Gonghe Xin Lu /
Chongqing Nan Lu. The most important ground-level streets are Huaihai
Lu and Nanjing Lu, which are main
shopping and dining streets. Fuxing
Lu cuts through the heart of Puxi and
leads into the Fuxing Tunnel, which
runs under the Huangpu River into
the financial district of Lujiazui in
Pudong.
All street signs are written in both
Chinese and Pinyin. The range of
street addresses on each block and
main compass directions are posted
on the street signs, and most locals
and expats use intersections as reference points. However, lanes have
their own internal numbering. For
example, a street with numbers 46
and 50 could have a Lane 48 between
them, which may contain several
of its own numbers. Large, newer

developments also have compound
building numbers within a single
street address.

STREET NAMES
Shanghai’s major downtown northsouth streets are named after
provinces, and east-west streets
are named after Chinese cities. The
street name is normally followed by
a direction – dong (east), xi (west),
bei (north), nan (south) or zhong
(middle) – then the word for the
street, usually lu but sometimes jie.
For example, Henan Road is Henan
Bei Lu north of Suzhou Creek, then
becomes Henan Zhong Lu for several
blocks, before changing into Henan
Nan Lu south of the bisecting Yan’an
Dong Lu freeway.

TAXIS
Taxis are generally a cheap and efficient way for a family to get around
Shanghai, traffic and weather permitting. There are over 45,000 taxis
operating in the city, belonging to

several private companies. They’re
usually easy to flag down unless it’s
raining, in which case be prepared
to wait for the weather to clear or
find the nearest Metro. A vacant taxi
is more difficult to find during rush
hour (7:30am to 9am and 5pm to
7:30pm). At night, you can identify
an available taxi by the green-lit lettering on top or on the dashboard of
the passenger side. Red, of course,
means it’s in use. During the day,
it can be hard to make out and it’s
common to try to wave down taxis
before realizing they’re occupied.
Most taxi drivers are honest and
scrupulously abide by the meter.
Taxi fares start at RMB14 for the
first three kilometers, and RMB2.4
for each additional kilometer. At
night (11pm-5am), it’s RMB17 and
RMB3.1. Tipping is not expected. To
avoid dealing with driver grumbles,
for normal fares it’s best to pay with
something smaller than an RMB100
note, and the most convenient

ABOVE: Taxi in the
French Concession

For the first few
weeks – even
months – it’s a good
idea to carry a street
and Metro map
around. Download
a Shanghai Metro
application for
iPhone and iPad
that provides route
maps, station maps
and locality maps
with exits at www.
exploremetro.
com/iphone/apps/
shanghai.
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If you’re traveling
alone, it’s perfectly
acceptable to sit in
the front seat with
a map. In the event
that the driver is
going in circles to
run up the fare or
is genuinely lost,
make a show of
taking down his or
her identification
details. However,
it’s probably more
trouble than it’s
worth to argue
about the fare.

BELOW: Commuter
waiting for the
Metro

Getting around

payment method is a stored-value
transport card (see jiaotong ka below). Most drivers speak limited or
no English, so be prepared to show
them your destination in Chinese
characters. If you don’t have the address in Chinese, provide the nearest
intersection. At the end of the ride,
the driver will supply you with a receipt (fapiao), which shows the taxi
number and the company telephone
number – very useful information if
you have a complaint or leave something behind.

METRO
The Shanghai Metro is the fastest
and cheapest way to travel around
the city, particularly if you need to
cover long distances or travel during
rush hour when above-ground traffic
is at a standstill. It’s also clean, safe,
far quieter than the streets and provides signs in English. Navigating the
subway system is easy, and maps of
the entire Metro system are posted
in each station. As the service improves and the network grows, it’s
an increasingly popular way to commute among expats.
Trains are almost always on time and
depart every 3-5 minutes in central
areas. Single tickets cost RMB3-7,
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or alternatively you can purchase a
stored-value transport card (jiaotong
ka) from a booth, which saves you
buying a ticket each time you enter
the Metro and can be used as a free
transfer between some of the lines
that don’t connect physically. The jiaotong ka, which can also be used on
taxis and buses, can be purchased for
RMB100, with an RMB30 deposit refundable when the card is returned.
At the time of writing, there are 11
Metro lines and 277 stations open,
with several more on pace to be
completed by 2020. As recently as
2005, there were only three lines.
Expansion has been nothing less
than extraordinary, spurred by the
2010 World Expo.
On the negative side, crowds are
almost unbearable during the daily
rush hours, when the Metro operates
at overcapacity. Commuters literally push each other into crammed
subway cars. Another inconvenience
is the lack of night service. Most
lines initiate their final run at 10pm,
meaning that if you’re out later than
that, be prepared to take a taxi.

BUSES
Shanghai has well over a thousand
bus routes, taking commuters to
and from every corner of the vast
metropolis. Most buses are now airconditioned and make announcements in English; however, they’re
often very crowded and run confusing routes, and you may find yourself stuck in traffic jams during rush
hour. For these reasons, bus travel is
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not recommended for newcomers.
On the other hand, you may find a
couple of handy routes that work
for you. Fares are RMB2 or RMB3 per
ride in cash or with a jiaotong ka.

WALKING
Walking is a great way to explore
and get around central neighborhoods in Puxi. The sidewalks in the
former French Concession districts
of Huangpu and Xuhui, the old city
area of Yu Yuan and the streets
around People’s Square are particularly interesting and convenient
places to walk, with restaurants,
shops and housing all situated next
to one another as in many North
American and European cities. In
more suburban neighborhoods such
as Hongqiao and Huacao, walking
is far less convenient as distances
are greater and streets less clearly
marked.
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and scooters use pavements to bypass congested intersections. When
possible, use underpasses and crosswalks manned by traffic marshals.
Jaywalking will bring a whistle and
some scolding from these marshals,
but little more – they have no power
except to shame. Still, do the decent
thing and don’t make their thankless
job any harder as they are paid little
to stand in the heat or cold.

CYCLING
For many foreigners, life in Chinese
cities conjures up images of throngs
of bicycle commuters flowing to and
fro on Chinese streets and alleys.
However, this is no longer the case
in Shanghai. The wealth generated
in the past decade has resulted in an
exponential increase in the number
of cars on the road and their dominance over bicycle traffic. In fact,
bicycles are now banned from many
major roads, being the lowest on the
pecking order after buses, trucks,
taxis, cars and scooters. Therefore,
cycling is not a recommended means
of traversing the city. Nevertheless,
it could still be a useful way to get
around your own neighborhood and
millions of Shanghainese still own
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Taxis are colorcoded by company.
The most reliable
taxis are generally
considered to
be those of Da
Zhong (turquoise)
or Jinjiang (blue).
Some people avoid
red taxis, which are
small independent
companies which
don’t always have
the professionalism
of the big firms.

TOP CENTER:
Shanghai's Maglev
BELOW: Expat on
electric scooter

Sidewalks in central neighborhoods
are well maintained, making for
pleasant strolls and providing an
opportunity to take in the dynamic
urban environment. Take care when
crossing the street at intersections,
however, as vehicles turning right on
a red (which is permitted) tend not to
give way to pedestrians (which they
are supposed to). Generally, Chinese
drivers don’t respect the rights of
pedestrians, and caution should be
exercised any time you cross the
street. Look left, then right, then left
again; and be aware of bikes on both
street and pavement (and from both
directions). During rush hour, cyclists
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It is said by some
that street lights
in Shanghai are
only present for
suggestions. While
traffic laws are
generally obeyed
on major roads,
this statement is
particularly true on
secondary streets
where scooters,
motorcycles and
pedestrians largely
disregard the
suggestions that
street lights offer.

BELOW: Traffic on
Huaihai Lu
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and use bicycles as primary means of
transport. The utility of a bicycle depends on the neighborhood. Puxi areas have many good cycling streets,
though congestion can make for a
nerve-racking commute. Outlying
suburban areas, such as Jinqiao and
Huacao, have wide streets that are
safe for cycling, though distances are
greater. Pudong has developed convenient, modern bike lanes suited for
bicycle commutes.
Wherever you cycle in Shanghai,
exercise caution around traffic and
intersections. Honking and beeping
from vehicles and scooters is common and normally not as aggressive
as it first seems; it’s irritating and
rude, but the intention tends to be
to make the point that “I’m here
and I’m bigger than you are, watch
out please!” Helmets are a rarity
among Chinese cyclists, but highly
recommended nonetheless. Invest
in a heavy-duty lock, as petty bicycle
theft is a common crime throughout
the city.
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DRIVING
If you have a valid driving license
from your home country, you’re eligible to apply for a license in China.
Before driving on your own, get to
know the roads and flow of traffic
by riding in a car for a few weeks.
The mix of bicycles, scooters and
pedestrians makes driving considerably more challenging than in many
Western cities.
When driving in Shanghai it’s important to be aware that other vehicles
and pedestrians don’t follow a ‘right
of way’ rule as in most Western
countries. Expect to see pedestrians
walk out into busy traffic without
looking, in apparent disregard for
their own safety. Motorists brazenly
merge into traffic or other lanes,
forcing drivers to brake hard in order
to avoid a collision. In the event of

any collision – even the most minor
fender bender – both drivers usually stop immediately (even on major
motorways) to argue over who’s at
fault and wait for the police. It will
take time to become accustomed to
the norms of Shanghai traffic flow.
Don’t get distracted, as it could mean
a serious accident.
To obtain a driving license, you’ll
need to prepare the following documents:
•
•
•
•

Passport
Health certificate
Shanghai residence card
China residence permit (original
and a copy)
• Foreign driving license and
translated version
The process is as follows:
1. Go to the Ministry of Automobiles,
1101 Zhongshan Bei Yi Lu (6516 8168
ext 54787), where you will be given
two application forms which must be
filled out in Chinese.
The original driving license must be
translated into Chinese. This can be
done by any official translation service. Shanghai International Studies
University on Dalian Xi Lu and The
Translation Company of Shanghai
at the Foreign Language University
on 184 Xitiyuhui Lu are both used to
providing this service.
With the completed application
and RMB150, you need to obtain a
certificate of health at the Expatriate
Department of any hospital above
district level.
Along with the certificates and documents mentioned above, bring a
photo and take the multiple choice
test at the Ministry of Automobiles.
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If you’ve been driving for less
than three years, a road test is also
required. Upon completion, you
can return one week later to pick
up your license, a copy of which
must be turned into the Ministry
of Automobiles. The test is given
Monday through Thursday 8:3011am and 1:30-3:30pm.

HIRING A DRIVER
Shanghai traffic is only getting
worse, and it can be a massive
relief to remove the aggravation
of rush hour taxi chasing, public
transport or fighting the way home
in your own car. It’s popular and
affordable, and drivers are usually
extremely flexible when it comes to
working hours and duties. If your
work commute takes you between
Lujiazui and Gubei, central Puxi to
Jinqiao or some other bridge and
tunnel route, you’ll be particularly
grateful to sit back and read or get
some work done.
But they’re not just for commuting.
A driver can ferry kids around to
sports practice or music lessons, pick
up teenagers after parties, wait for
you while you shop, take you off to
Suzhou for the day. Particularly if you
live in Huacao, Jinqiao or other places where you may be off the road
and sorting out a taxi takes time, a
driver is a boon. Most of them are eager for extra work, so even if a driver
doesn’t usually work weekends,
if you let him know in good time
he’ll be happy to take on the work.
They work long hours and, like taxi
drivers, are often leasing the cars,
so you’re probably helping him out
rather than inconveniencing him.
You’re
probably
looking
at
RMB2,000-3,000 a month, plus the
cost of fuel, for an on-call driver.
Depending on family size and duties, you could also consider a live-in
driver using your own car. Discuss in
advance whether weekends cost

ABOVE: A classic
Shanghai ride
TOP CENTER:
Shanghai's neon
freeways

All manner of things
occur on the roads
in Shanghai, such as
drivers choosing to
reverse 100 meters
on a busy freeway
because they missed
their exit or cutting
across four lanes of
traffic for the same
reason. Always be
aware and expect
the unexpected.

expat essentials

140

PREPARATIONS

TOP:
A ubiquitous expat
minivan

Even if you decide
not to get a
personal driver,
you can still make
your holidays or
weekend trips
easier by hiring a
short-term driver
– they provide the
car and ferry you
from place to place,
making life much
easier.
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extra, if there are any days they cannot work, and so on. If you find a
good driver, you’ll want to make sure
he’s happy and not feeling underpaid and underappreciated. Finding
a driver is similar to finding an ayi:
look for personal recommendations
first and foremost, then look at expat websites and magazines.
Cross-cultural
misunderstanding
is generally easy enough to move
through while living in Shanghai,
and while this is also the case with
a driver, the consequences could
be more serious. This is definitely a
situation where it’s very important
to work out all the ground rules with
your driver in advance. For example,
you’ll probably want to make sure he
(and it will be a he – as with taxis,
there are few professional female
drivers here) doesn’t smoke in the
car at any time, even when he’s waiting for you, and that he keeps the
car clean both inside and out. A professional driver will be proud of his
work, and may already be conscientious about things like this, particularly if he has experience driving for
foreigners – but to avoid problems,
leave nothing unstated. Tell him you
had these problems with your driver
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back in your own country if you want
to avoid the sense that you’re teaching him manners. Using a checklist
for things like washing and vacuuming on a regular basis can be a very
productive approach, and you can
ask him to keep the fapiao from
when he fills up the car.
You should also discuss his approach
to driving safety. He’ll probably start
with the mindset that priority A, B
and C is getting you to your destination as fast as possible, and with
the aim of being professional drive
accordingly. If you take the time to
explain that you are most interested
in a smooth, safe drive, particularly
if you have children, and that you
are going to be much more unhappy
with aggressive driving than occasional lateness, both you and he will
feel more secure – and you can feel
you’re doing your part to improve
the civility of Shanghai traffic! Ask
him to avoid sounding his horn and
to resist pushing through pedestrians
when turning right on red (a legal
but abused maneuver here). Make it
clear that wearing seatbelts is a must
for both him and you, and that he
is to insist your children wear them
when you’re not there. This is easier

now that seatbelts are also mandatory in taxis here – there was a time
when the driver was insulted if you
tried to use yours.
Remember that the driver spends
most of his life in the car, whether it
belongs to you, him or the company
he works for, and go easy on him.
He’ll probably end up eating and
drinking in the car, and he’ll need
something to read and somewhere
to keep his cigarettes for when he
steps out for a smoke. Ultimately, the
point is communication. Don’t assume that certain things are understood, and don’t assume the driver is
to blame if he does something you
dislike but which you have not discussed.
In terms of communication, an
experienced driver will probably
speak a few English words, enough
to understand locations and times,
whether to wait or drop people off
and return, and so on. Picking up
the key words you’ll need in Mandarin will help a lot though, and in
the early days – particularly when
sorting out the details – you should
work through someone who speaks
the language. Having key addresses

available in Chinese characters on
your phone will help a lot. There are
drivers who speak better English, but
they’re few and far between and
generally already doing very well for
themselves.
As with an ayi, be aware that he may
be living far from his family, or may
rarely have days off to spend with
them, so respect his need to be with
them during national holidays, particularly Spring Festival, when if all
has gone well you should show your
appreciation by giving him a hong
bao with about a month’s salary. Of
course, holiday season may be exactly when you’d like to take a road trip
with him at the wheel. Discuss this
with him well in advance, making it
clear that you will not be unhappy
if he demurs, and there is a good
chance he will be willing to make the
extra money. Make sure you pay him
well in this case.
With a little preparation and a good
working relationship, you’ll find a
driver more than worth the expense,
freeing you up to spend more of
your time enjoying the city and less
of it figuring out how to get from
place to place.
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ABOVE: Xintiandi
Metro stop Line 10

Drivers are
sometimes trained
not to enter a
petrol station when
a mobile phone
is being used, on
the slim chance
of sparks. The risk
assessment may
seem odd given the
smokers you’ll see,
but at least safety is
on their mind.
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MONEY AND BANKING
Never will your
money have met
with such suspicion
as in Shanghai.
RMB100 notes are
held up to the light,
scanned with UV
light and sometimes
even signed by
the cashier so the
boss knows who’s
responsible if a fake
gets by.

S

hanghai isn’t one of those places
where you can use US dollars or
Euros as a parallel currency – it’s RMB
(renminbi, the People’s Currency)
all the way. While people use debit
and credit cards all the time, it’s still
much more of a cash economy than
in the West and you may often find
yourself in situations where you’re
carrying a brick of cash to pay rent,
or buy airline tickets. In many ways
this makes life simple – for example,
you can order a plane ticket online
from an agent and have it delivered
to your door, where you hand over
the cash – but you may need to plan
ahead. Since RMB100 is the biggest
banknote, probably to limit the
rewards of forgery, you can end up
with a big pile.

EXCHANGING MONEY THE ALTERNATIVE WAY
While purchasing foreign currency officially in China often requires waiting in long lines at banks, there is an
alternative. Outside many banks – particularly in neighborhoods popular with expats – unofficial money changers can be found. They are usually somewhat discreet,
though can be identified relatively easily by the black
nylon computer bag filled with foreign currency and the
fact that they are not waiting in line. They will usually
try to make eye contact with foreigners as they enter the
bank and if you do make eye contact they will most likely
quietly say, "Change money?" If you acknowledge them,
they will often take you to a table inside the bank with
a money counter where your transaction will take place.
Their exchange rates are usually the same as the bank’s
and in general they are quite professional – almost as if
they work for the bank. There are also money changers
that work on a delivery basis. Send them a text message
with the amount and type of currency you want and
they will deliver the money to you, often by scooter to
a street corner. While we cannot specifically recommend
using such vendors, we do know the practice is common
amongst expats simply for the convenience of not having to wait in the (sometimes very long) lines at banks.
If you do decide to try this method we suggest you ask
friends and colleagues for a trusted option, as they will
most likely know of one.
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RMB is the currency; yuan is the word
used. Notes come in denominations
of 1, 5, 10, 20, 50 and 100 yuan, all
graced by Chairman Mao on one side
and various Chinese sights on the
other. There are 10 jiao to a yuan;
coins come in 1 jiao, 5 jiao and 1
yuan values. In Shanghai the RMB1
coin is far more common than the
paper version, but in most of the
country it’s the inverse, and you may
find that in smaller places they don’t
accept your coins. There are also
jiao banknotes but they’re not that
common anymore; and the jiao even
breaks down into 10 fen, but these
are worth so little that even beggars
don’t want them and they’re rarely
seen. In spoken Chinese, kuai is often
used rather than yuan; see the box
on the next page.

CURRENCY EXCHANGE
Changing foreign currency to RMB
is simple and can be done at any big
branch (and many small branches)
of banks. Rates are pretty much the
same everywhere and fees aren’t
high. The best rate is usually found
by taking out cash with your credit
card and paying their 2-3 percent
fee though. Any ATM will accept
Visa and MasterCard, and often
American Express and Diners Club
too. Changing money the other
way is easier than it used to be but
there are limits and you’ll need more
paperwork and possibly an account

with the bank in question. Find out in
advance what’s needed; big branches
in places like People’s Square will
have someone who speaks English.

BANKS
Shanghai is full of banks, with
branches both big and small everywhere you look. The biggest stateowned banks are ICBC, Bank of
China. China Merchants’ Bank and
China Construction Bank; but you’ll
find HSBC, Standard Chartered and
plenty of other foreign banks too.
Ideally your company will help you
open an account, but failing that go
into the bank of your choice with
your passport, work contract and all
your residence documents and there
shouldn’t be any problems other
than language – bring a Chinesespeaking friend the first time if possible. You’ll be issued a bank book
and an ATM card right away, which
is free for your own bank’s machines
or with a small fee (RM2-4 for other
ones). China’s banking system is
strangely regional in some ways,
and you’ll find that using an ATM
in another city, even from your own
bank, will entail a fee. An account
which includes foreign currency will
be more complicated to open.
Going into a bank to do business
used to be a nightmare of haphazard
queuing and unclear instructions,
but now most places have a ticket

waiting systems, better English levels
and younger, more helpful staff. Still,
avoid it if you can. You can check
your balance and transactions, and
print updated bank book at special
machines – staff will help you.

ABOVE: China’s
currency

CASH OR CARD?
It’s possible to live in Shanghai using
very little physical cash now, until
you want to buy fruit or your morning baozi. When it comes to paying
for services, your bank card also
functions as a debit card through
UnionPay. You need both PIN and
signature. Any shop, convenience
store, restaurant or bar of a decent
size (and certainly any catering to
foreigners) will offer both this and
credit card payment – smaller local
restaurants and shops will be cashonly. Just check if you’re not sure
before you get stuck. Note, however,
that taxis take transport cards (jiaotong ka) but not bank cards.

WHAT’S IN A NAME?
RMB. Yuan. Kuai. Jiao. Mao. Fen. These are all words
you’ll hear describing money here. RMB is the name of the
currency, while yuan is the word used for its units. Your
waitress will tell you the meal costs 50 yuan, not 50 RMB.
However, kuai is often used rather than yuan, and foreigners living here invariably use this more colloquial term. A
tenth of a yuan / kuai is a jiao – or is it a mao? You’ll hear
both. This is all less confusing than it sounds and you’ll
pick it up quickly.
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use. They’ll ask for your name and
passport number but you don’t have
to bring your passport with you and
this is a perfunctory check. Look for
the characters 网吧 (wang ba).

GETTING CONNECTED
One of the most
enjoyable ways
to adapt to local
culture is to practice
talking on the
phone Shanghaistyle: with a loud
Wei? when you
answer, followed by
a series of grunts of
assent. Your Chinese
friends will love
your party trick.

TOP CENTER:
Monk on mobile

T

he Shanghainese love to talk, and
they love to talk loudly. Everyone
has a mobile, which they shout into.
They also blog and microblog, play
online games or simply walk down
the street staring at their phones,
narrowly avoiding the omnipresent
postmen and women on their bikes.

MOBILE PHONES

THE GREAT FIREWALL OF CHINA
The Chinese government can be a bit funny about the
Internet, and you might find your favorite sites blocked.
Perennial no-nos are BBC, Facebook, YouTube, Twitter
and (weirdly) movie site IMDB. The Great Firewall of
China is quite sophisticated and perfectly capable of
blocking individual links inside otherwise usable sites –
for example, you might be able to read everything in your
online newspaper except an article about Tibet. They also
filter and block searches for the three Ts, pornography
and anything else sensitive. Your best way round this,
and for a generally easier (and often faster) experience
is to get a Virtual Private Network (VPN). These are easy
to set up online and will cost you a few dollars a month
(the free ones have all been, well, blocked). Two recommendations are My Private Network (https://my-privatenetwork.co.uk) and Witopia (www.witopia.net).

expat essentials

SNAIL MAIL

In other words: Connection is not a
problem in Shanghai.
There are two state providers: China
Mobile (which supports GSM) and
China Unicom (GSM and CDMA).
Each offers a head-spinning range of
subscription deals and handsets, and
shops large and small sell handsets
and packages (bring your passport).
Beware of fakes if you decide to
brave a big electronics mall to find a
good deal on a handset. The simplest
thing to do is choose the handset
you want and buy a pay-as-you-go
card. They come in units of RMB100
and you can top up by calling (English service provided) or texting.
Cards are available on practically
every street corner in newspaper kiosks and convenience stores, though
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China Unicom cards are carried by far
fewer vendors. Network coverage is
excellent.
For a smart phone, you’ll probably
want a package. Again, you can do
this anywhere. Bigger shops should
have someone who speaks enough
English to walk you through the
process. iPhones can be bought unlocked here (so you can use them
with a pay-as-you-go card), but to
get the best deal for 3G you should
go to a China Unicom shop. If you
take a long-term deal it can work out
very cheap. If you already have your
own, you’ll have to unlock it first.

INTERNET ACCESS
Your landlord or compound manager will help you set up wireless
Internet at home. China Telecom is
the main provider but you can also
set up deals with companies such as
OCN that are packaged with digital
cable TV. A year usually costs around
RMB1200. Note that your apartment building or house may have
the capacity for faster Internet – ie
new cables have been installed in
your area – but your landlord may
be sticking with the same provider
and same slow speeds. Ask that they
sort out the fastest available Internet

for you, since the prices are pretty
much the same. Shanghai currently
has China’s slowest Internet speeds
at around 100 kb/s (global average
is 230), which can be annoying – but
other than blocked sites (get a VPN –
see box) it works fine.
The Shanghai government has been
talking about a massive improvement in Internet infrastructure
leading to speeds literally a hundred
times as fast for some time; it will
happen sooner or later, but it remains a work in progress. 3G coverage can be spotty, and people seem
to find China Unicom the better
provider in terms of this, but it’s not
a big problem.
Free Wi-Fi is everywhere and taken
for granted – it would be easier
to list the cafés around town that
don’t offer it than those that do.
The laptop-and-coffee mafia are
everywhere you look. There are
also extremely cheap Internet
cafés all over the city, full of young
people playing games and chatting
online. Many of them offer snacks
and drinks, and some can be rather
impressive – but generally they’re
crowded and hot. They cater mostly
to locals but they’re easy enough to

China Post Offices are everywhere,
with small branches handling basic
letters, stamps, bills and account
work, while bigger branches deal
with oversized packages, Western
Union and money changing. You’ll
need to speak Chinese or have someone to help you; however, if you’re
sending a letter or postcard overseas
you don’t need to write the address
in Chinese, though it may help to
add the country name in characters.
In theory you could do this for domestic delivery as well (since letters
arrive from overseas without Chinese
characters) but in practice, why take
the risk? If you’re sending a package
overseas, bring your passport and
don’t close anything up until they’ve
had a look at the contents.
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The government
has decided in
recent years to crack
down on “Internet
addiction”. Experts
are dubious that this
even really exists,
but stories abound
of people spending
weeks straight in
the wang ba playing
World of Warcraft
and mainlining junk
food until collapse.

COURIER
Western Union, DHL and Fed Ex all
have English-language hotlines.
However there are ever-changing
regulations on shipping to and from
China. At the time of printing Fed Ex
was restricted to company to company shipments – personal deliveries
had been disallowed. If you do plan
to ship or receive international packages, contact your company of choice
and verify the situation personally.
For citywide delivery, there are
literally hundreds of kuai di (courier)
companies offering very fast, very
cheap delivery. They’re the guys
careering around the roads on
motorbikes looking stressed. Get
someone in your office or a friend
to call them up for you, and they’ll
deliver around the city, usually for
under RMB20. You can also set up an
account so they know where to come
for pick-up when you call.

Some forms in
post offices are in
Chinese only, but
fear not: often
the security guard
hanging around acts
as an all-purpose
facilitator and will
help you out. It’s
the same in banks.
They’re good guys;
warmly thank them.
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Getting connected

MEDIA
There’s a tale of
skulduggery behind
the ousting of the
founder of That’s
Shanghai; check
out China Cuckoo
by Mark Kitto if
you’d like to learn
about some of the
perils of the media
business in China.

Twitter is blocked
here, but the
Chinese have taken
to the biggest
domestic microblog,
Sina Weibo, in a
big way, and in its
short history it has
channelled public
displeasure and
given a voice to
millions. Have a go
yourself.
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Newspapers
Your local newspaper kiosk will
probably carry both China Daily and
Shanghai Daily. They’re bland digests
of local and international news in
English, though Shanghai Daily is
much improved and if you can get
through the typos and Chinglish is
making an effort to carry relevant
local information and thoughtful
editorials. You should read it to get
the lay of the land when you first arrive – it won’t take long and it only
costs RMB2. Other than that, the
International Herald Tribune and
the Financial Times are often found
at five-star hotels and other top end
establishments, though distribution
is hit and miss.
Magazines
Shanghai’s English magazines are
all free, supported by advertising; they’re also as a whole rather
good. The oldest is That’s Shanghai,
a monthly with high production
values and full listings of events,
restaurants, etc, as well as strong
features, interviews and reviews. City
Weekend is a bi-weekly magazine
with regular columnists in areas like
LGBT issues, parenting issues and
dining – it’s strong on listings and has
an excellent website, as well as sister
magazines for families and property.
Also from the City Weekend people is Shanghai Family, a monthly
that focuses on expat family life in
Shanghai. Time Out started publishing in the last couple of years and has
carried on the high standards of its
namesakes around the world, with a
distinct editorial voice and imaginative monthly features. Shanghai Talk
is a large-format, rather idiosyncratic
magazine with some excellent writing and unexpected features. There’s
also Enjoy Shanghai, a spin-off magazine from a successful discount card
operation – skip the token articles
and check out the classifieds. You’ll

Getting connected
find all these scattered in the usual
foreign-friendly cafés, restaurants
and bars.
Websites
There’s a clear crossover for the best
websites. City Weekend is excellent
for listings and community reviews,
and Enjoy Shanghai for jobs, buying
and selling and classifieds. The best
pure website for getting around
town, sorting out where to eat and
drink and meet people is probably
SmartShanghai, which also operates a delivery ticketing service for
concerts, plays and the like. It's user
reviews are usually very up-to-date.
Blogs
China blogs abound. For news and
events of local interest, Shanghaiist
is the place to start. It’s a blog with
10-20 posts a day from local writers
who speak Chinese and provide local
news with a dry wit and opinionated
slant – worth reading for the arguments in the comments thread alone
(find out what an wumao is). Also try
Sinocism, ChinaGeeks and Jottings
from the Granite Studio. Sinosplice is
from a ChinesePod mainstay based in
Shanghai, and China Hearsay covers
issues of business interest. Two great
websites that translate the most popular topics on the Chinese Internet,
as well as provide a sampling of chatroom comments, are ChinaSMACK
and China Hush. It’s fascinating to
see the conversation going on and
an eye-opener to those who think
Chinese people have a conformist
mentality. Note that some of these
need a VPN, but using an RSS reader
may get around this.
That’s Shanghai has a relaxed weekly
podcast about the events coming
up in the weeks ahead; for general China discussion and analysis
the Beijing-based podcast Sinica
is indispensable. Shanghai-based
ChinesePod has weekly podcasts on
culture and language issues; you’ll

have to subscribe for its excellent
language-learning content.
Apps
Shanghai apps are booming too. Explore Shanghai has the best, most
functional Metro map bar none.
Shanghai City Guide and City Fu
Shanghai give you listings galore.
Shanghai Walking Tours and Map is a
great way to get to know the city. For
language, the heavyweight is Pleco,
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which is not only a great dictionary
but also has an OCR function that allows you to take pictures of Chinese
characters and get an instant translation. There’s also Sina Weibo, if you
want to explore the thriving world of
Chinese microblogging.
This is just the tip of the jiaozi; once
you start exploring the on- and offline options you’ll find whole ocean
of resources out there.
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The wumao dang (5
mao party), is the
disparaging term
for commenters
paid a rumored
RMB0.5 per post to
parrot official policy
online. They’re
easily spotted for
their inarticulacy
and logical failures,
as well as for (in
English at least)
finishing posts with
LOL.

SHANGHAI’S ENGLISH MEDIA LANDSCAPE
Magazines
• That’s Shanghai (www.
urbanatomy.com)
• City Weekend (www.
cityweekend.com.cn)
• Time Out Shanghai (www.
timeoutshanghai.com)
• Shanghai Talk (shanghai.
talkmagazines.cn)
• Enjoy Shanghai (www.
enjoyshanghai.com)
Websites
• www.shanghaiist.com
• www.sinocism.com
• www.chinageeks.org
• www.granitestudio.org
• www.sinosplice.com

• www.chinahearsay.com
• www.chinasmack.com
• www.chinahush.com
• www.shanghaidaily.com
Podcasts
• Urbanatomy
• Sinica (through Pop-Up
Chinese)
• ChinesePod
Apps
• Explore Shanghai
• Shanghai City Guide
• City Fu Shanghai
• Shanghai Walking Tours and
Map
• Pleco

ABOVE: Shanghai’s
English-language
magazines
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CULTURE SHOCK

CULTURE SHOCK
I

nitially, the prospect of relocating to a new country and culture may seem
exciting, daunting or frightening (or all three). Those feelings of anticipation, however they may manifest, occur to some degree in everyone engaged
in the relocation process, as they stem from the natural human reaction
to significant changes in surroundings or environment. In the broad sense,
these feelings are referred to as ‘transition shock’, and the vast majority of
us have to some extent experienced these feelings on a number of occasions
when we had to adjust to a new environment. If you can remember your
first day of school – that was most likely the first time you had these feelings.
Your experience with international assignments
and living abroad, as well as your cultural background, will significantly affect the degree
to which you're affected by your relocation.
Commonly known as culture shock, this variety
of transition shock is related specifically to moving to – and living in – a new country that is significantly different from one’s place of origin. It
is usually experienced in four phases:

1. HONEYMOON PHASE
As the name suggests, this phase is characterized by romantic feelings of wonderment at
your new surroundings. The differences in
culture, pace of life, food and people’s habits,
as well as many aspects of your new location,
offer new and interesting daily discoveries, and
opportunities to compare those differences
with the life you have left behind in your home
country. As the name suggests, however, this
phase is not permanent and will eventually end.
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For most people, the honeymoon phase ends
between two and four months after arrival. It is
at this point when culture shock hits. This shock
is most severe for those who are unaware that
they are in a cycle of adjustment (those who
didn’t read this article!) and thus it is important
that you take measures to reduce the impact of
the transition to phase two.

2. NEGOTIATION PHASE
In this phase, the sense of wonderment has
begun to wear off, usually due to a series of
frustrating experiences. Experiences relating to
the inability to communicate effectively across
a language barrier are extremely frustrating
and frequent when you have relocated to a
country where your native language is not
spoken. A feeling of helplessness develops from
the inability to do simple tasks such as paying
RIGHT: A laowai on the Metro
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bills and shopping without the assistance of a
third party. For people who have worked very
hard to earn their independence in life, this
feeling can have a devastating impact, often
resulting in mood swings and sometimes even
depression.
The impact is often felt more acutely with
trailing spouses, as they do not have the readymade support network that many offices offer.
During this phase a feeling of homesickness often occurs as issues relating to public hygiene,
traffic safety and the type and quality of food
become increasingly intolerable.

3. ADJUSTMENT PHASE
The adjustment phase of culture shock usually
begins 6-12 months after relocation and is characterised by the coping mechanisms employed
in reaction to the frustration and anxiety experienced in the negotiation phase. On average,
about 30% of expatriates evolve into what can
be termed ‘cosmopolitans’, people who have
managed to blend aspects of local culture with
their own and in doing so achieved a sense of
balance in their life abroad. This balanced perspective allows cosmopolitans to relocate home
or elsewhere and seamlessly integrate without
experiencing the negotiation phase of culture
shock, or at least not to the same extent as during their first relocation.
About 10% of expatriates become what can be
called ‘adopters’. These are people who fully
integrate into their host culture and largely
leave their cultural identity behind. They often
get married to a local and remain in their host
country for the remainder of their lives.
About 60% of expatriates who relocate to
distinctly foreign countries never accept the
culture in which they are immersed, becoming
what can be termed rejectors. These people
typically retreat into isolation within their
household and simply bide their time until the
assignment is over. In most cases, rejectors see a
return to their home country as the only escape
from an unhappy and hostile environment.
Interestingly, rejectors are also more likely to
experience reverse culture shock, culture shock
experienced upon return to the home country.
This type of culture shock can be even more
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THE IMPACT OF CULTURE
SHOCK IS OFTEN FELT MORE
ACUTELY WITH TRAILING
SPOUSES, AS THEY DO NOT
HAVE THE READY-MADE
SUPPORT NETWORK THAT
MANY OFFICES OFFER

”

difficult – and unexpected – than regular culture shock, often leaving those affected with
even more difficult feelings to deal with.

4. MASTERY PHASE

In this phase, cosmopolitans and adopters are
able to comfortably participate fully in their
host culture. For expatriate assignees, progression to this stage means that a sense of normalcy in daily life has been achieved, often bringing with it a feeling of general satisfaction and
wellbeing. Progression to the mastery phase
also brings with it the increased likelihood that
assignees will remain abroad pursuing other assignments and opportunities.

CONCLUSIONS
After reading this section you may be asking
yourself “What have I gotten myself into? I
have a 60% chance that I will be holed up in
my apartment and unhappy or even depressed
for years?” If you are, then take some comfort
in the fact that simply by using this guide, you
have significantly improved the chances that
you’ll end up as a cosmopolitan rather than a
rejector. To what degree the odds have been
changed will vary markedly between individuals and the mental, emotional and administrative preparations undertaken prior to departure. Rest assured, however, expat essentials
was created to tip the scales in your favor. Our
mandate is to make it more likely that you will
succeed and be happy than otherwise.
On the next page you’ll find some practical tips
to avoid, or lessen the impact of culture shock.
RIGHT: Caterpillar... mmm, yummy

TIPS TO AVOID CULTURE SHOCK – OR AT LEAST LESSEN ITS IMPACT:
1. Seek support groups. Every expat community will have community organizations
which will include support groups for the newly arrived. Take advantage of these as soon as
you arrive, even though you will most likely feel it isn’t necessary. The key is to prepare for
phase two while still in phase one – the honeymoon phase. Talking to other expats and seeking their advice (excluding those who are clearly rejectors and constantly complain about all
aspects of their life abroad) about taking care of the necessities of life has proven very effective for many assignees. Try not to be drawn into ongoing negative discussions, even though
it may provide some relief in the short term. Focusing on the negative will only ensure you
fail to see the positive when it appears.
2. Get oriented. Take a guided tour of the city as a start and then branch out from your
local area and get comfortable with your surroundings. Learn how to take public transport
and call a taxi in the local language. This will significantly increase your sense of independence and lessen the feelings of isolation that often accompany the negotiation phase of
culture shock. You will also discover new and interesting places that in many cases will substitute for things you left behind at home.
3. Take a language course. Overcoming the communication barrier is critical to ensuring
a short stay in phase 2. You don’t need to become fluent, but understanding how to give
directions to taxi drivers, order food at a restaurant, buy goods at the market and use other
basic phrases and answers will be extremely helpful. Don’t be shy, as locals are always happy
when foreigners put the effort in to learn a bit of the language. You may even find that taxi
drivers and your local restaurateur are excellent teachers.
4. Start a journal. Journals are always helpful in helping people admit the truth to themselves about how they are feeling. For some reason it is simply easier to put it on paper than
say it out loud. This process will help you identify any issues you’re having with your relocation and daily life, but remember to go back and read what you wrote from time to time, to
see if you’ve taken care of all those little things that were on your mind.
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Finding reliable
reviews online
can be a difficult
process, given
that many reviews
are generated by
hotels anonymously
promoting
themselves or
criticizing others.
You can trust
that you won’t
be disappointed
with our
recommendations.

Hotels

HOTELS

PUXI 5-STAR

A

For new visitors interested in immersing themselves in the Shanghai
experience, Puxi is the ideal place to
stay. There are dozens of excellent
hotels within striking distance of
Shanghai’s legendary landmarks of
People’s Square, the Bund and the
French Concession. The accommodation options are far more varied than
in Pudong, as many stately villas and
colonial buildings have been converted into classy hotels. Of course,
the standards of luxury still apply
and there are also plenty of modern
options.

s one would expect in a city of
Shanghai’s stature, there are
hundreds of hotel options spanning
the ratings spectrum. There are basically two categories of high-end stay:
stylish ultra-modern international
hotels that offer countless amenities
and highly polished service, and the
grand, elegant old-world hotels that
maintain a feeling of a living past in
Shanghai’s historic districts.
Most top hotels are Sino-foreign ventures, Chinese-owned with foreign
management. Five-star and four-star
hotels tend to have similar facilities
and services, apart from technical requirements such as a swimming pool.
The midrange market includes reliable chain hotels such as the Crowne
Plaza, Novotel, Ramada and Holiday
Inn. However, there are some wonderful new boutique offerings popping up around the city.
When you check into a hotel you’ll
have to fill in a registration form
and have your passport scanned. A
copy will be sent to the local Public
Security Bureau. Grab a few hotel
business cards from the front desk –
these are vital to getting home in a
taxi during your first days in the city.
Also take our expat atlas with you as
it will help you orient yourself relative to sites and services and ensure
that your landing in Shanghai is a
soft one.

USING OUR LISTINGS

OPPOSITE PAGE:
The Park Hyatt in
the Shanghai World
Financial Center
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The PDF version of our guide
is interactive, so when you see
a website or image in listings
sections, you can click on it
to open the related website.
Ask your relocation or
destination service provider for
hard copy full versions of our
Shanghai Guide and Atlas.

The options that follow are iconic
Shanghai hotels that will not disappoint. If, however, you seek to delve
a bit deeper into what’s on offer,
www.tripadvisor.com is the place to
go. It’s not perfect and you’ll have to
filter the reviews somewhat, but that
is the nature of all such sites.

LE ROYAL MERIDIEN
In Renmin Park off Nanjing Lu,
Le Royal Meridien is situated perfectly for sightseeing and getting
around the city as the city's main
metro hub is on your doorstep. The
66-floor building, which resembles
a Transformer, is a city landmark.
Behind the intimidating glamour,
however, is a classy hotel with fivestar services and great views – ask for
a room on one of the higher floors
so that you can take full advantage
of the floor-to-ceiling window view.
Amenities: Internet, mini-bar, four
restaurants, bars, room service,
indoor pool, gym, spa, concierge,
babysitting
789 Nanjing Dong Lu, by Xizang
Zhong Lu
南京东路789号, 近西藏中路
3318 9999
www.starwoodhotels.com/
lemeridien
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There are many
excellent hotels
that are not in our
listings. Our goal is
to make the choice
easy for you.

The Mansion Hotel combines period
charm and modern luxury like no
other hotel in Shanghai. This beautiful 1930s building was once the
residence of Du Yuesheng, one of
Shanghai’s most powerful gangsters,
who used it as a venue for extravagant parties. There are antiques everywhere that are tastefully absorbed
by the exquisite luxury that pervades
every aspect of this hotel. Start your
stay in Shanghai with style.
Amenities: Internet, two restaurants,
bar, room service, spa, concierge,
babysitting

BELOW: The Westin
Bund Center

170 Nanyang Lu, by Xikang Lu
南阳路170号, 近西康路
6289 7878
www.peimansionhotel.com

PREPARATIONS
THE WESTIN SHANGHAI
Located minutes from the Bund, the
award-winning Westin offers large
guest rooms that feature Westin’s
patented Heavenly Bed and a large,
comfortable work desk. The Westin
Kids Club consists of a separate area
with adjoining terrace and a paddle pool. Adults, meanwhile, can
indulge in the hotel’s famous Banyan
Tree Spa. It also has an excellent
Sunday champagne brunch that’s
very popular with expat families and
monied locals alike.
Amenities: Internet, movie library,
three restaurants, two bars,
children’s programs, room service,
indoor/outdoor pool, gym, spa,
concierge, babysitting
Bund Center, 88 Henan Zhong
Lu, by Guangdong Lu
河南中路88号, 外滩中心, 近广东路
6335 1888
www.westin.com/shanghai

OKURA GARDEN HOTEL
When it was built in 1990 on the site
of the 1920s French Club and Cercle
Sportif,
the
Japanese-managed
Okura Garden was the top hotel in
the French Concession. The Art Deco
features of the original structure
have been maintained throughout
much of the building, particularly in
the grand ballroom. Recently renovated rooms are average in size and
lack the high-tech gadgets of newer
hotels, but the classy ambiance and
friendly staff more than make up for
it as does the location in the heart of
the French Concession.
Amenities: Internet, five restaurants,
three bars, room service, health
club and spa facilities, indoor pool,
tennis courts, concierge service,
babysitting
58 Maoming Nan Lu,
by Changle Lu
花园饭店, 茂名南路58号, 近长乐路
6415 1111
www.gardenhotelshanghai.com

expat essentials

155

PUXI 4-STAR
RUIJIN GUEST HOUSE
Located in the heart of the French
Concession, this 1930s colonial
hotel sits on the beautifully manicured grounds of the former Morris
Estate. Try for rooms in Building No
1, the luxuriously furnished mansion
that has attracted guests such as
Mao Zedong and President Nixon.
Pressing for a discount is known to
pay dividends.
Amenities: Internet, room service,
concierge
118 Ruijin Er Lu, by Fuxing Lu
瑞金二路118号, 近复兴中路
6472 5222
www.ruijinhotelsh.com

QUINTET
Quintet is an affordable and unique
alternative to the chain hotels that
predominate its price range. This
charming bed-and-breakfast in a
1933 French Concession home has
been in the family for generations,
although it was recently renovated
in 2008. The five rooms vary in size
and style, but all are very comfortable and provide modern amenities. The staff are very helpful and
professional.
Amenities: Internet, restaurant,
concierge
808 Changle Lu
长乐路808号
6249 9088
www.quintet-shanghai.com

SOFITEL HYLAND HOTEL
This is a very handsome four-star
tower located in the heart of the
pedestrian sector of Nanjing Lu. The
recently refurbished rooms are worthy of the brand and fully equipped
with modern amenities. Service is
efficient here, but has been reported
to be somewhat less welcoming than
other options.

TOP:
Pudong Skyline at
dusk

Amenities: Internet, two restaurants,
bar, room service, health club, spa,
concierge
505 Nanjing Dong Lu
海仑宾馆, 南京东路505号, 近福建路
6351 5888
www.sofitel.com/1603

MILLENNIUM HOTEL
Well located between Hongqiao
domestic airport and the Shanghai
Exhibition Center, the five-star
Millennium Hotel is a great contemporary option if you need to
stay in Hongqiao or are in town on
business. The 369 exuberant rooms
feature floor-to-ceiling windows and
a spacious layout. Definitely try and
bargain.
Amenities: Internet, four
restaurants, two bars, room service,
gym, spa, indoor/outdoor pool,
concierge, babysitting, parking
2588 Yan’an Xi Lu,
by Shuicheng Lu
上海千禧海鸥大酒店, 延安西路2588
号, 近水城路
6208 5888
www.millenniumhongqiao.com

If you prefer a soft
bed, be aware that
throughout Asia
they can be hard
to find outside of
five-star hotels. This
is primarily because
locals prefer a stiffer
mattress.
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PUDONG 5-STAR
PUDONG SHANGRI-LA
Occupying perhaps the most prized
location in Shanghai, overlooking
the Huangpu River next to the Pearl
Tower in Lujiazui, the Shangri-La is
arguably the standard for modern
luxury in Shanghai. The two towers
contain almost 1,000 guest rooms,
although only Tower One offers the
spectacular views of the Bund across
the river.
Amenities: In-room safe, Internet,
eight restaurants, bars, room
service, tennis court, pools, health
club and spa, concierge service,
laundry service, babysitting service,
parking (fee)
33 Fucheng Lu, by Yincheng
Dong Lu
富城路33号, 近银城东路
6882 8888
www.shangri-la.com

PARK HYATT SHANGHAI
For a truly elevated hotel experience,
stay at one of the Park Hyatt rooms
that occupy the 79th to 93rd floors
of the Shanghai World Financial
Center, making it the world’s highest
hotel. Simply the fact that you are in
the third tallest building in the world
could make this the coolest hotel
in all of China. Think bathrooms
that boast rainforest showers, TVs
in the bathroom mirrors and toilet
seats that automatically raise as you
approach.
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GRAND HYATT
Although it’s been eclipsed in height
by the neighboring Park Hyatt, the
Grand Hyatt still offers 555 rooms
with spectacular views from the
54th to the 88th floors of the Jinmao
Tower. Although no longer the place
to stay in Shanghai, the service is
still impeccable and the dreamy bar
Cloud 9 still draws troves of visitors.
Amenities: Internet, six restaurants,
bars, room service, swimming
pool, health club, spa, concierge,
babysitting, parking (fee)

Many who come
to Shanghai strictly
for business choose
Pudong for its
proximity to the
financial district,
the Shanghai
International Expo
Center and Pudong
International
Airport.

Jinmao Tower, 53-87/F, 88
Century Avenue, by Dongtai Lu
世纪大道88号, 金茂大厦53-87楼, 近
东泰路
5049 1234
www.shanghai.grand.hyatt.com

RITZ-CARLTON, PUDONG
Amazing views of the Bund and artdeco inspired rooms highlight this
iteration of the Ritz opened in 2009.
Amenities: High-speed wired and
wireless Internet access, Bose
Wave Music System with an iPod
dock, four restaurants and bars,
spa, swimming pool, 24-hour Club
Lounge, fitness studio
8 Century Avenue, near Lujiazui
Huan Lu
世纪大道8号, 近陆家嘴环路
2020 1888
www.ritz-carlton.com/shanghai

OPPOSITE PAGE:
Grand Hyatt as seen
from the Shanghai
World Financial
Center
BELOW: View from
a room in the Park
Hyatt

Amenities: Safe, Internet,
restaurants, bars, room service,
swimming pool, health club, spa,
concierge, babysitting
Shanghai World Financial Center,
79-93/F, 100 Century Avenue
世纪大道100号, 上海环球金融中心
79-93楼
6888 1234
www.shanghai.park.hyatt.com
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PUDONG 4-STAR
COURTYARD BY MARRIOTT
HOTEL PUDONG
A very modern hotel catering primarily to business travelers, the popular and well-reviewed Courtyard
by Marriott is well maintained, has
great service and is conveniently located by the Metro.
Amenities: Internet, two restaurants,
bar, concierge, room service, health
club, babysitting
838 Dongfang Lu, by Weifang Lu
东方路838号, 近潍坊路
6886 7886
www.courtyardshanghai.com

NOVOTEL ATLANTIS
Lacking frills, but very functional
and a great bargain (after online
discounts) for the splendid views of
the Bund and the amenities, Novotel
hosts a steady flow of business
travelers looking for value and comfort. The top floor boasts a revolving
restaurant making it a fun place to
host visitors.
Amenities: Internet, restaurant,
bar, swimming pool, health club,
concierge

BELOW:
Room at the
Courtyard by
Marriott

728 Pudong Da Dao,
by Dongfang Lu
海神诺富特大酒店, 浦东大道728号, 近
东方路
5101 6060
http://www.novotel.com

FOUR POINTS BY SHERATON
This
internationally
managed
Starwood property is located next
to Nanpu Bridge and the Fuxing Lu
tunnel, which puts guests within a
few minutes of the Bund or downtown Puxi. The service is quite good
and the rooms are conventionally
pleasant.

www.cottons-shanghai.com

Amenities: Internet, three
restaurants, bars, room service, gym,
spa, concierge service, babysitting
service
2111 Pudong Nan Lu,
by Pujian Lu
浦东南路2111号, 近浦建路
5039 9999
www.fourpoints.com/pudong

HOLIDAY INN PUDONG
This is a quintessential Holiday Inn,
but excellent value (after online
discounts) for the comfort, spotless
rooms and amenities that it offers.
Mostly caters to business travelers
visiting Pudong, but its proximity to
Metro Line 4 attracts a few tourists
as well.
Amenities: Internet, three
restaurants, bars, room service,
swimming pool, concierge, health
club, babysitting
899 Dongfang Lu, by Century
Avenue
东方路899号, 近世纪大道
5830 6666
www.holidayinn.com

Best Al-Fresco
Best Happyhour
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Cottons Xinhua Lu
Add: xinhua Lu 294.
Tel: 62826897

294411

Cottons Anting Lu
132 an ting Lu near jian guo xi Lu
uuuu132222222
Tel: 64337775
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SERVICED
APARTMENTS

S

BELOW AND
BOTTOM:
Shanghai Centre

erviced apartments are a popular
option for relocating singles
and families who need something
temporary while they get settled,
providing most of the comforts of
home while being flexible and convenient. Extended stays in hotels can
be stale and tiring, and it’s difficult
to negotiate a short-term lease in
Shanghai as lease agents are encouraged by landlords to sign minimum
one-year leases. Serviced apartments are available daily, weekly or
monthly, and the rate will average
out to be cheaper than a hotel. They
normally come fully furnished –
down to dishtowels – with adequate

kitchens and extensive facilities,
including swimming pools, gyms and
restaurants. The best options are
in downtown Puxi and Lujiazui in
Pudong.
Prices vary greatly, from RMB20,000
a month for a 1-bedroom to
RMB100,000 for a 4-bedroom penthouse. The rents are higher than
you’ll find by signing a one-year
lease; however, serviced apartments
are an excellent temporary option.
As with any housing in Shanghai,
prices are negotiable depending on
season and length of stay. Be sure to
phone ahead or book online for the
best deal. All of the listings below
come recommended by travelers,
have English-speaking staff and offer
all of the services of a four-star hotel.

PUXI
SHANGHAI CENTRE
This is a very comprehensive serviced
apartment. The 472 Shanghai Centre
apartment units are located within
the conveniently located Shanghai
Centre complex, which includes a
supermarket, department stores, the
Shanghai Centre Theatre and the
Portman Ritz-Carlton Shanghai. The
complex also conveniently houses
several foreign consulates, including those of Australia, Canada and
Ireland. The apartments are large
with Western-style kitchens, wireless
Internet and satellite TV. Shanghai
Centre guests have access to the
five-star amenities offered by the
Ritz-Carlton, which include a huge
gym, squash and racketball courts
and an indoor/outdoor pool. For
families, Shanghai Centre provides
an on-site preschool, a summer camp
and elaborate children’s play areas.
1376 Nanjing Xi Lu, by Xikang Lu
南京西路1376号, 近西康路
6279 8600
www.shanghaicentre.com
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S et within a private and secure residential community, Savills
Residence Centur y Park offers 65 exquisitely designed, fully
furnished apartments with a variety of different layouts that range
from one & two-bedroom apartments to three-bedroom penthouses,
many with their own terrace or private gardens.
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NEW HARBOUR SERVICE
APARTMENTS
Serviced
apartments are a
great option when
an assignee arrives
weeks or months
ahead of their
family.

BELOW:
Fraser Suites
Top Glory
BOTTOM:
Savills Residence
Century Park

This four-star hotel, converted into
255 short-term apartments, is recommended both for its central location
in the heart of Puxi and for the relative tranquillity it maintains within
the premises. The suites include full
kitchens, DSL and satellite TV. The
shared facilities feature parking,
a large health club with an indoor
swimming pool, a sauna, a gym and
a billiard room.
88 Yongshou Lu, Huangpu
District
黄浦区永寿路88号
6355 1889
www.newharbour.com.cn

PUDONG
FRASER SUITES TOP GLORY
Fraser Suites Top Glory is a familyfriendly sanctuary nestled in the
heart of Shanghai's world-famous
skyline. Breathtaking views of
Shanghai's iconic Bund combined
with luxuriously appointed spacious
suites, a welcoming community
and more amenities than you can
imagine give the property status
as perhaps the most sought-after
executive address in the city. Step
out your front door at the center
of the city's financial district into a
dizzying array of some of the city's
finest dining and shopping options
or make the short journey across to
the Bund to dine alfresco as you take
in the view of your home and reflect
on the fact that if you are living in
Fraser Suites, you can safely say
you've made it.
No. 1, Lane 600 Yincheng Zhong
Lu, Lujiazui, Pudong
银城中路600弄1号
6378 8888
http://shanghai-suites.
frasershospitality.com/

SAVILLS RESIDENCE
CENTURY PARK
An oasis in the bustle of Shanghai,
Savills Residence undoubtedly offers
Century Park's most exclusive address.
Their one-, two- and three-bedroom
apartments are finished to the highest standard, most with private terraces and gardens all with access to
a wealth of facilities. Surrounded by
world-class international education,
shopping and dining, to say Savills
Residence is five-star living may be
an understatement.
No. 1703, Lane 1883 Huamu Lu
花木路1883弄1703号
5197 6699
http://savillsresidence.com
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The best serviced
offices often offer
much more than
their listed services.
Be open about
your specific needs
during your search
and you'll find some
will go the extra
mile.

I

f you are responsible for the often
arduous task of opening your
company's office in Shanghai, you
will probably be looking at a serviced
office, at least initially, as your
base of operations. Though lease
rates here are generally higher for
serviced offices than an equivalent
normal office, there are a number
of significant benefits that many
find outweigh the added costs.
The first is that serviced offices are
usually turnkey. Reception services,
office cleaning services, IT support
and maintenance, office furniture,
air conditioning, electricity, lighting,
Internet
connectivity,
telecom
connections and meeting and
conference rooms are usually all
included. In addition, short-term
leases are usually available and topend serviced offices often come with
a prestigious address.

SERVCORP
Among the best-known international providers of serviced office
space, Servcorp pride themselves on
their customer service. They claim to
take a "personal" interest in all of
their clients' businesses. They also offer virtual offices, and can help you
through the rather involved process
of setting up your business in Shanghai.

51/F, Raffles City, 268 Xizang
Zhong Lu, People's Square
西藏中路268号来福士广场51楼
2312 7888
12/F, Shui On Plaza, 333 Huaihai
Zhong Lu
淮海中路333号
5116 0333
18/F, Bund Centre, 88 Henan
Zhong Lu
河南中路88号外滩中心
6132 3888
31/F, Jinmao Tower, 88 Century
Avenue, Pudong
世纪大道88号金茂大厦
2890 9888
15/F, BEA Finance Tower, 66
Huayuanshiqiao Lu, Pudong
花园石桥路66号
2080 3188
www.regus.com

ALLIANCE BUSINESS CENTERS

Level 29, Kerry Centre, 1515
Nanjing Xi Lu, Jing'an
南京西路1515号
6103 7000

In business since 1991, Alliance
Business Centers Network (also
known as ABCN) is a privately owned
American company that serves as an
umbrella corporation for hundreds
of independent business center
operators across the globe. Expect
good quality and excellent customer
service.

5/F, Somekh Building, 149
Yuanmingyuan Lu, the Bund
圆明园路149号
3120 3000

The Executive Center, 3501 Citic
Square, 1168 Nanjing Xi Lu
南京西路1168号中信泰富广场
2226 7272

Level 23, Citigroup Tower,
33 Huayuanshiqiao Lu, Pudong
花园石桥路33号花旗集团大厦23楼

The Executive Center, 20/F, The
Center, 989 Changle Lu
长乐路989号20楼
2226 7272
www.abcn.com

6101 0000
www.servcorp.net
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REGUS
Founded by English entrepreneur
Mark Dixon in 1989, Regus now operates more than 1100 business centers worldwide, making it the largest company of its type. Check their
website for more locations across the
city.
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JUMPSTART

The first commercial
application of
a virtual office
occurred in 1994,
when Ralph Gregory
founded The Virtual
Office, Inc, in
Boulder, Colorado.

Jumpstart has three offices in prime
locations in Shanghai offering the
standard serviced office facilities
and services. Unlike many others,
Jumpstart includes most monthly
fees in their sticker price. Their newly
opened Hongqiao location is housed
in a unique luxury complex that has
been developed by LVMH.
25/F, Shanghai Central Plaza,
381 Huaihai Zhong Lu
淮海中路381号, 中环广场25楼
6157 5157
25/F, Wheelock Square, 1717
Nanjing Xi Lu
南京西路1717号, 会德丰国际广场25楼
6157 5157
15/F, L'Avenue Shanghai,
99 Xianxia Lu, Hongqiao
虹桥仙霞路99号, 尚嘉中心15楼
6157 5157
www.jumpstartoffices.com

ASIANBIZ
Specializing in helping SMEs outsource their administrative duties,
AsianBiz offers competitive pricing
and ten locations across Shanghai.
26/F, Ascendas Plaza, 333
Tianyaoqiao Lu, Xuhui
徐汇区天钥桥路333号, 腾飞广场26楼
2215 7888 ext. 4000
8-9/F, China Enterprise Tower, 2
Huashan Lu, Jing'an
静安区华山路2号, 中华企业大厦8-9楼
2215 7888 ext. 8000
16/F, Merchant Plaza, 258 Weihai
Lu, Jing'an
静安区威海路258号, 招商局广场16楼
2215 7888 ext. 1000
4/F, Mayfair Tower, 83 Fumin Lu,
Jing'an
静安区富民路83号, 巨富大厦4楼
2215 7888
19/F, New Hualian Mansion, 755
Huaihai Zhong Lu, Huangpu
黄浦区淮海中路755号 新华联大厦19楼
2215 7888 ext. 7000
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16/F, Oriental Century Plaza, 345
Xianxia Lu, Changning
长宁区仙霞路345号, 世纪东方广场
16楼
2215 7888 ext. 6000
3-4/F, Senben Plaza, 567
Tianyaoqiao Lu, Xuhui
徐汇区天钥桥路567号, 森本大厦3-4楼
2215 7888 ext. 3000
27/F, PUFA Tower, 588 Pudong
Nan Lu, Pudong
浦东浦东南路588号, 浦发大厦27楼
2215 7888
14/F, SuncomeCimic Tower, 800
Shangcheng Lu, Pudong
浦东商城路800号, 斯米克大厦14楼
2215 7888 ext. 5000
2/F & 4/F, Pearl Center, 1019
Nanquan Bei Lu, Pudong
浦东南泉北路1019号, 明珠中心2&4楼
2215 7888 ext. 2000
www.asianbizcenter.com

CEO SUITE
Started by Korean entrepreneur
Mee Kim in 1997 during the Asian
financial crisis, CEO Suite promises its
clients customized personal service
aimed at "maximum client satisfaction".
168 Yincheng Zhong Lu,
Pudong
浦东银城中路168号
5116 5116
47/F, Hong Kong New World
Tower, 300 Huaihai Zhong Lu
淮海中路300号, 香港新世界大厦47楼
5116 2888
www.ceosuite.com

PREMIER ASIA
A somewhat run-of-the-mill serviced
office offering "cost-effective" serviced office solutions with locations
on both sides of the river.
25/F, The Headquarters Building,
168 Xizang Zhong Lu
西藏中路168号都市总部大厦25楼
5179 8628
http://www.officebc.com/premier-asia
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hanghai is no different to any other city: where you work and how you
want to live will dictate your housing choice – as will your budget. This
is a huge place, so it’s worth taking time to investigate the different areas.
A fundamental decision will probably be balancing the benefits of living in
a small flat in the French Concession, with much of the city available to you
in minutes by foot, bike or Metro; or a much bigger home, perhaps on a
compound, with a garden and other facilities, in Hongqiao, Jinqiao or somewhere else less central.
Speak to other transplants to find out what
they think to help you get an idea of what’s
out there. Ideally you can start working on this,
with the help of your relocation company, on
your look-see visit. If you’re thinking about
commuting into the city from the suburbs,
try it out at rush hour, when traffic is snarled
and subways and buses extremely crowded.
It’s perfectly doable, and the transport system,
particularly the Metro, is extensive and pretty
efficient, but there are simply a lot of people
in Shanghai.

A renovated lane
house in the Former
French Concession

A huge factor is whether you have kids. If
they’re extremely young, you may want to
put them into a local kindergarten – many are
extremely good, and in areas like the French
Concession and Hongqiao are used to foreign
children. Be prepared to have your 4-year-old
trounce you in Mandarin ability very quickly.
However, you’ll want older children, certainly
by middle school age when the testing pressure
really kicks in for Chinese kids, to attend international schools. This probably means parts of
Hongqiao and Minhang, Jinqiao or other areas

IF YOU’RE THINKING ABOUT
COMMUTING INTO THE
CITY FROM THE SUBURBS,
TRY IT OUT AT RUSH HOUR,
WHEN TRAFFIC IS SNARLED
AND SUBWAYS AND BUSES
EXTREMELY CROWDED

”

with clusters of international schools; and this
means deciding whether you want to live near
their school or have them use school buses,
public transport or a driver.

Children will also play a factor in another sense.
We all want our children to have a garden to
play in, cleaner air and not too much traffic
around the house. However, as expats we also
want our children to tune into local life and
discover the hidden secrets of a fascinating city.
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You pay for what you get in Shanghai – though
renting a small, pretty basic apartment in
the city is still very affordable. For around
RMB5,000 a month you’ll be fine, and if you
head up towards RMB20,000 you’ll find somewhere extremely pleasant. Once you start moving into modern luxury buildings the prices go
north fast, and a converted lane house is going to cost you RMB50,000 and up. Villa prices
aren’t that much lower at the low end and at
the top end can reach RMB80,000+ – the majority of expats in compounds have their rent paid
by their company.

Suburbs and space; city and culture. Of course,
it’s not as simple as that, and there are plenty of
ways to find culture in the suburbs or space in
the city. But it’s a decision you’ll have to make
early. For young professionals without children,
the French Concession or Jing’an District, with
bars, restaurants and clubs, as well as vibrant
street life, is the usual decision.
So what are the other factors involved? Well,
happily safety in one sense is not an issue.
Shanghai is an incredibly safe city in terms of
violent crime, and you can be out and about
any time of day or night without anything to
worry about – a particular boon for women
who are used to being careful about walking
home alone or taking taxis late at night in a
Western city. Kids can also roam freely.
However, there’s another safety issue. Traffic
in the most built-up areas isn’t heavier than in
London, Paris or New York, but thanks to a culture of selfish, ignorant and aggressive driving
it’s considerably more dangerous. Cyclists and
people on motorbikes routinely cruise down
footpaths beeping people out of their way. This
is all manageable, and you’ll learn to cultivate
sharp elbows and a careful but firm insistence
on your right of way, but it’s something to bear
in mind for kids or yourself in terms of city living. Drivers are no better in the suburbs, but
there are fewer of them, on wider streets. So
check your commute; check your neighborhood
conveniences; and most importantly, decide
what’s important to you. Shanghai is a great
place to live no matter where you choose to
live.
In terms of logistics, leases are generally for one
year (you certainly won’t get shorter). You may
be able to get a discount for a longer lease;
it’s worth asking if you’re sure enough. There’s
usually a security deposit of two months’ rent.
You or your company will pay this plus the
first month’s rent in cash when you sign the
contract, and then payment is made either by
cash or bank transfer every month. Places are
generally rented furnished including television
and all utilities; there’s often a lot of room for
negotiation about what’s included, and it’s
definitely worth finding out if you can swap a
TOP CENTER: Yan’an Elevated Highway
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sofa for another of your choice or add a kitchen
table. If you are planning on relocating with
your furniture, your choices may be more limited but some landlords will be willing to remove
some or all the furniture at your request. This is
something you will need to decide during your
look-see.
The most common type of housing here is the
apartment – despite rumors of a real estate
letdown, massive apartment buildings continue
to be flung up at an extraordinary rate. The upscale ones include gyms, spas, concierge service
and the like; the older (read: 20 years old) can
have character but may be less reliable in terms
of electricity and insulation. Shanghai winters
can be cold in an older flat. Duplexes are a
more recent addition, attractive multi-level
apartments that are often in smaller apartment
buildings and offer a sense of space and possibly a more attractive design.
None of these problems with villas in the
suburbs, often part of compounds offering
everything you could need – playgrounds, tennis courts, restaurants, health clubs, nearby
schools. They tend to be family-oriented and
attract foreign professionals with children and
well-off Shanghainese.
Old lane houses, or renovated older houses on
pleasant French Concession streets with gardens
back off the road, are the dream option, offering space and privacy in the city. They’re also
highly expensive and sought after. Lane living

can be quite a contrast – you may live in a beautiful and pricy apartment, but your neighbors
have been in the tiny surrounding flats their
whole lives and it's their lane. Expect to deal
with noise, odors and dodgy electric wiring. It’s
worth it if you can afford it though, and you’ll
find your lane mates friendly and fascinated by
you, especially if you have kids.

In the Neighborhoods section that follows, we
will take you through the areas of Shanghai
that are most popular with expatriates. Keep
in mind, however, that our guide by no means
covers all the options for living in Shanghai.
This is because large swathes of the city in the
north, south and in Pudong have very few expatriate residents and virtually no services which
cater to their needs. Invariably, those services
cluster in areas with the most foreigners and
thus continue to be a much more attractive
choice for newcomers to the city.

USING OUR NEIGHBORHOODS SECTION
Our Neighborhoods section is designed to help you choose the area of Shanghai in which
to live that best suits your main priorities. Given the high level of diversity among assignees
relocating to Shanghai, this is no easy task and thus requires us to provide this caveat regarding our listings, as at first glance they can be misleading to the uninitiated.
Our listings in this section predominantly include expat-specific services which are used on
a daily or regular basis, such as food shopping, fitness and recreation and schools. They also
include health services, as many newly-arrived expats take comfort in knowing that quality
health care is close at hand. We also include a small selection of Western restaurants and
cafés from our Eating and Drinking section, while also adding some that are not included in
that section in order to impress upon readers that all expat areas of Shanghai are adequately
covered in this regard. We want to be careful to qualify that, aside from education, our
listings for expat-specific services are not comprehensive but rather a selection of the most
popular and most important. To be comprehensive would mean expat essentials would read
more like War and Peace.
To most effectively use our Neighborhoods section, understand that an apparent deficiency
of a particular neighborhood in one aspect, such as health care or schools, is most often covered by an adjacent neighborhood. If commute times are involved, the description of each
neighborhood should provide enough information for you to make an informed decision. A
good rule of thumb to keep in mind when assessing each neighborhood is that the suburbs
(Huacao and Jinqiao) will have a bit of everything, while downtown, you are never far away
from the best Shanghai has to offer.
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THE FORMER FRENCH
The Former
French
CONCESSION
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FORMER

THE FRENCH
CONCESSION
T

he Former French Concession is perhaps the most
charming part of Shanghai’s truly unique appeal – the
juxtaposition between the ultra-modern and the colonial
past. With its tree-lined streets, boutique shops, historic
lane houses and villas, the area is a window into the city’s
history. For a certain type of expatriate, the opportunity
to experience ‘lane house life’ or what some call ‘the real
China’ is the main draw. For others it’s the area’s location
at the heart of downtown Shanghai which provides unfettered access to the city’s seemingly boundless shopping,
cultural, dining and nightlife options. Some are attracted
to the exclusivity of living in the unique properties sprinkled among the locals who still comprise the vast majority
of residents.
To the north, the area is bounded by Yan’an Elevated
Road, which divides the downtown inner ring area roughly in half east to west. The combination of Xujiahui Lu
and Hongqiao Lu mark the southern edge while Huashan
Lu and Xizang Nan Lu define the western and eastern
borders of the district respectively. Huaihai Lu is the main
east-west thoroughfare through the area.
If you are looking for that authentic Shanghai experience,
then there are three types of properties that you'll be
looking at. The first and most stunning of these properties
are garden houses. Each of these stand alone two storey
villas has a large garden and in most cases have been restored to their former grace rather than renovated. Of the
options for historic homes, they are in the shortest supply
and are at the top end of the price range. They are also
the most exclusive properties in the city.
The second option and by far the most popular with expats are lane houses, which can be found in shikumen.
Each shikumen (literally stone gate), or lane, is a micro
community of formerly 3- or 4-floor townhouses which
in most cases were divided into smaller dwellings. Over
the past decade, many of these townhouses were reconsituted and renovated – often beautifully – into spacious
single family dwellings. They usually come with a small
courtyard with a high stone fence or roof patio and in
some cases a carpark.

LEFT: Tree-lined street in the French Concession
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The Former French
Concession

The Former French
Concession

During the renovation process, many
lanehouses were totally gutted to
make way for a fully modern makeover. It’s not uncommon to find a lane
house that is better appointed than
the luxury villas found in suburban
areas and with a design that is totally
unique.

Depending on the route and distance, buses range from 6-seater
minivans to full-size tour buses.

PREPARATIONS

While most expats
refer to this area
simply as the
French Concession,
officially it is known
as the Former
French Concession,
particularly in print.

That being said, for every grade A
renovated lane house, there is another with issues. Many of the shikumen do not have upgraded water
and sewage, so while the property
may have all new pipes, it may still
suffer from slow draining showers
and inadequate water pressure.
Internet speeds may also be an issue. Ironically, Shanghai has some of
the worst Internet speeds in China
and shikumen are only now being
upgraded to 2MB bandwidth. Mold
is another problem to be aware of as
corner cutting on waterproofing in
an already damp city can lead to very
damp homes.
The third option for colonial housing in the Former French Concession
is the colonial apartment, many of
which are in classic art-deco buildings designed by famous architects
in the first half of the 20th century.
Many have been beautifully renovated and are quite popular with
young professional couples looking
for something more special during
their time in the city.
Though only about 20 percent of
what was once 9000 colonial buildings remain standing, many of them
are in the Former French Concession.
That isn’t to say that colonial vestiges
are the only possibilities for housing, as numerous high-rise luxury
apartment complexes replete with
top-end ammenities also dot the
area. Many of these complexes offer
stunning views of the city, given their
low-rise surroundings, providing occupants the feeling of being above
it all.
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HEALTH SERVICES
Due to its location at the heart of
downtown Shanghai, the Former
French Concession is well served by
world-class medical facilities. For
general health clinics, ParkwayHealth
has locations at 389 and 1376 Nanjing
Xi Lu and Global HealthCare at 1515
Nanjing Xi Lu. Both offer Western
doctors and top-notch facilities and
are very popular with expats.
Shanghai United Family Hospital
at 1139 Xianxia Lu offers a more
comprehensive expat oriented facility including surgery and emergency
medicine.
SinoUnited Health is another expat
facility which specializes in sports
medicine and is located at 1376
Nanjing Xi Lu.
While the facilities listed thus far are
not technically in the Former French
Concession, they are only a short distance away by taxi.
For top level OB/Gyn service,
American-Sino has the best in
Shanghai. It’s located in the Former
French Concession at 800 Huashan
Lu.
For 24-hour medical service, Huashan
Hospital at 2 Wulumuqi Zhong Lu

and Ruijin Hospital at 197 Ruijin Er
Lu are large well-reputed foreign
friendly local facilities also located
within the district. Full contact details are provided in the listings for
this area.

SCHOOLS
While the Former French Concession
does not have an international
school within its boundaries, all international schools offer bus service
to the area. Most expat children
from the area commute to Gubei,
Hongqiao or Huacao, where the
international schools on the Puxi
side of the river are located. Some
parents even choose to send their
children to international schools on
the Pudong side of the river due to
personal preference. In some cases
these international schools have a
dedicated bus service for students
living in the area in order to reduce
commute times.
Commute times to international
schools vary based on traffic, which is
contingent on the day of the week,
the time of year and a host of other
factors. In general, however, your
child can expect anywhere from 1530 minutes to Gubei, 20-35 minutes
to Hongqiao and 30-60 minutes
or more to Huacao and Jinqiao.
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TOP CENTER:
Huaihai Lu at night

Though lacking in international
schools,
the
Former
French
Concession has a plethora of nurseries and kindergartens within walking
distance of almost any part of the district. While these institutions vary in
quality, size and curriculum, they are
popular with expat parents who do
not want their three-year-old taking
a long bus ride to school every day.
That said, most international schools
employ Chinese teaching assistants
as bus monitors who will escort your
young child directly from your care
all the way to their classroom.

TRANSPORT
One of the main attractions of
the Former French Concession is
proximity to basically everything via
Metro (Line 5, 8, 10), taxis (which are
cheap and everywhere), walking,
biking and even electric scooter.
So while expats in other areas are
highly dependent on private drivers
(particularly in Jinqiao and Huacao)
expats living in this area are not. This
can be very important to families
with one driver and a trailing
spouse potentially left stuck in the
compound all day.
If you choose to live in any of the
downtown areas and rely on taxis
for your daily commute to work,
it should be noted that while the
city boasts more than 45,000 of
them, catching one on the street
during rush hour can at times be a
cut throat struggle requiring a solid
strategy and a lack of regard for your
fellow human. Add in a bit of foul
weather and a Friday afternoon and
you’ll find yourself quickly searching
for alternative transport. Getting to
know the Metro even if you don’t
use it every day is invaluable in these
cases.

If you are walking
through the Former
French Concession,
don’t be afraid
to randomly turn
down a lane to
see what’s there.
It’s very safe and
there are countless
hidden gems such
as galleries and
speciality stores
hidden just beyond
the main streets.
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The Former French
Concession

SHOPS AND SERVICES
If you are into
exclusive clubs,
the Shanghai
International Tennis
Center in the Regal
International East
Asia Hotel is one of
the most exclusive in
the city. With annual
fees of USD16,000
per person, you
would expect the
facilities to be
good... and they are.

BELOW AND
BOTTOM RIGHT:
Typical streets
in the French
Concession
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Huaihai Lu (virtually the entire
stretch from Shaanxi Lu westward)
is a shopping mecca with hundreds
of boutiques and luxury brand and
designer shops as well as huge shopping malls to cater to every possible
desire. Far too numerous to list here,
these options are well detailed in our
shopping section.
Of note, however, and also a tangible benefit of living in the area, are
the countless small speciality shops
which offer everything from highend handmade leather shoes to spa
treatments of every kind imaginable.
Most residents say that one of their
favorite things to do is go for a walk
with no particular destination in
mind just to explore what’s on offer.
As far as restaurants are concerned,
you could eat at a different establishment every day for a year and not yet
have scratched the surface of options
from every part of the globe (and
China). To put it mildly, the Former
French Concession is a foodie’s dream
come true. From top-end haute
cuisine in the most elegant of surroundings, to tasty ji dan bing (a sort
of Chinese breakfast burrito) served

The Former French
Concession
from street side stalls, to everything
in between. In this regard, you will
definitely not be disappointed.
In addition, with two highly efficient
and low cost delivery services available to residents of the area (Sherpa’s
and Mealbay) you can order from a
wide range of restaurants in English
and have food delivered right to
your door.
In terms of drinking, familiar Irish
pub names like O’Malley's and
the Blarney Stone can be found
in the heart of the Former French
Concession around Dongping Lu, as
can a host of others, including classy
fixture Sasha's and the popular global brand Paulaner Bräuhaus (housed
in a stunning colonial villa).
A wide variety of bars and clubs also
dot the area, serving up everything
from rock to house to indie – most
notably jazz, represented by the JZ
Club at 46 Fuxing Lu, which is a very
popular venue offering a taste of
old Shanghai in an undeniably cool
setting.
In line with the dramatic increase in
wine consumption in China in the
last decade, classy wine bars can be
found in the area as well, offering

chic surroundings and long global
wine lists.
To round out the genre, there are
also a number of excellent cocktail
lounges in the area.
In terms of food shopping, most
expats look no further than the City
Shop chain of supermarkets, which
specialize in imported and organic
food (they have their own farm)
and offer free delivery if your order
comes to more than RMB200. They
have locations at 939 Huaihai Lu, 160
Xinhua Lu and 1376 Nanjing Lu, giving you easy access to virtually all you
need. Beyond City Shop, the Gubei
Carrefour (said to be the busiest by
foot traffic in the world) is in nearby
Gubei and is also popular with expats, and the Japanese supermarket
at the Jing’an Metro stop has an
excellent deli and arguably the best
sushi in the city, as well as a variety
of imported food.
For the health conscious, there are a
variety of options. Will’s Gym (garden variety Western-style gym) has a
number of locations in the area and
there are publicly accessible running
tracks and basketball courts at Luwan
Stadium and Jiaotong University.
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The Ambassy Club at 1500 Huaihai
Zhong Lu is one of the top private
health clubs in the city with excellent indoor and outdoor swimming
pools, a gym that never seems too
busy, squash and basketball courts
and a spa. Though technically only
recommended people may apply,
they seem to have a work around in
most cases.
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The Former French
Concession boasts
some of the coolest
areas of the city,
extending out
to Xintiandi and
Taikang Lu.

Another gem not widely known
or used by expats is the Luwan
Teenagers Activity Center, on
Jianguo Lu between Shaanxi Lu and
Ruijin Lu. The facility is public, fairly
new, pay per use (and cheap) and
has large gymnasiums for basketball
and badminton; most importantly it
is air conditioned. The facility also
offers swimming, martial arts classes,
archery and more.
Beyond these options, most large
hotels have excellent fitness facilities
which you can either buy a membership for or pay per use; there
are a variety in the Former French
Concession and even more in nearby
Jing’an.
Costs for memberships range from a
few thousand RMB for a typical gym
to RMB100,000+ at the Shanghai
International Tennis Center.
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JING’AN

AND ZHONGSHAN PARK
JING’AN

I

f you're considering living downtown, then the soughtafter Jing’an District will be one of your primary options. It is centrally located with easy access to the Bund,
People’s Square and the French Concession and has an
abundance of living options, including numerous luxury
high rise developments and colonial apartments. Though
it is one of the smallest districts in Shanghai at 7.62 square
kilometers it is also one of the most densely populated,
housing almost 400,000 residents or about 40,000 people
per square kilometer. While these numbers may seem
astronomical to some and give rise to thoughts of intense
human congestion, they shouldn’t. That’s not to say the
area isn’t crowded at times or that the traffic isn’t bad,
because it is. However, if you are considering downtown
Shanghai as an option, then the same can be said about
most areas – even the French Concession, whose quaint
and leafy streets suffer from worse rush hour gridlock as
they were not constructed to deal with the burdens of
modern traffic, whereas most of Jing’an was. Shanghai is
a megacity (the largest in the world if you include suburban areas) and the main attraction of Jing’an is being at
the center of it all.
From a positive perspective, the high density of the
area also means that all manner of services are close at
hand, particularly if shopping is a priority. Jing’an is the
central shopping district for the city. Options for dining
and nightlife also abound and while Jing’an has some of
the best venues in the city, post rush hour you can be
on the Bund, in Xintiandi or in the heart of the French
Concession in less than 15 minutes by taxi.
To the east, Jing’an is bordered by Chengdu Bei Lu (just
west of People’s Square). To the south Yan’an Elevated
Road forms part of the literal border from Chengdu Bei
Lu to Shaanxi Nan Lu, where Changle Lu picks up and
forms the remainder of the southern border. Functionally,
however, Yan’an Elevated Road is the southern border,
as expats who live south of it consider themselves to be
living in the French Concession. To the west, Zhenning
Lu and Changshou Lu combine to form the border, while
Anyuan Lu forms the border to the north; however, most
consider the area to the south of Suzhou Creek to be part
of Jing’an.
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Jing’an and
Zhongshan Park

Jing’an and
Zhongshan Park

ZHONGSHAN PARK
Some hold that
Jing’an has no soul
and that its malls
filled with luxury
brands are only
present to create
the illusion of
prosperity. While it
is true that many
Chinese prefer to
shop for luxury
goods in Hong
Kong, the malls
are by no means
devoid of shoppers
snapping up the
latest Gucci or
Versace. The soul
of Jing’an, while
not so apparent
as in the French
Concession, exists
down the many side
streets and alleys of
the area.

Zhongshan Park is part of Changning
District and as such does not have
formal borders. You can, however,
consider the western border of
Jing’an as the area’s eastern border
and Zhongshan Lu its western edge.
The area south of Wanhangdu Lu
and north of Yan’an Elevated Road
can be functionally considered part
of Zhongshan Park as well.
There are quite a few high-end
apartments in the area and even
a few colonial villas and apartments near the border with
Jing’an; however, if your aim is
historical character or slick urban polish Zhongshan Park will
likely prove an unsatisfying as
an option. However, as we stated
earlier, your housing dollar will
go farther here than in Jing’an or
the French Concession, which are
noticeably more expensive.
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runs west directly to the newly constructed Hongqiao Transportation
Hub, which is the largest such facility in the world and the nexus of
China’s high speed rail network. If
you will be a frequent traveler to
Beijing or other cities in China, this
may be an important consideration.
Additionally, Line 7 runs through
Jing’an Station and circuitous Lines
3 and 4 though the Zhongshan Park
Station.

U

ntil recently Zhongshan Park was
not considered to be an area
popular with expats. As rental prices
in the French Concession and Jing’an
have risen steadily, however, and
housing allowances have, in many
cases, leveled off or declined, it is
becoming more attractive as the area
offers comparatively good value from a
real estate perspective. Situated directly
to the west of Jing’an District with its
center located around the Zhongshan
Park Metro stop and the massive Cloud
Nine Shopping Center, the area is
functionally not that much further from
the core downtown areas than most of
Jing’an. It is well served by Metro and
is only two stops from Jing’an Temple
and four from People’s Square at the
heart of the city. In addition it sits
about mid way between Jing’an and
the Gubei and Hongqiao areas, which
are very popular with expats and host a
wide variety of expat-oriented dining,
nightlife, recreational and shopping
options.
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HEALTH SERVICES
Expat residents of Jing’an and
Zhongshan Park have a variety of
high-end expat-oriented health care
options on their doorstep.
ParkwayHealth has general health
clinics at 389 and 1376 Nanjing Xi
Lu and Global HealthCare at 1515
Nanjing Xi Lu. By virtually any standard, these clinics are top-notch with
English-speaking Western doctors
and excellent facilities. AmericanSino at 800 Huashan Lu has perhaps
the best OB/Gyn service in all of
Shanghai.
For surgery and emergency medicine,
Shanghai United Family Hospital at
1139 Xianxia Lu has a comprehensive
expat-oriented facility.
For sports-related injuries and physical therapy, Sino United Health at
1376 Nanjing Xi Lu provides quality
services.

SCHOOLS
Similar to the French Concession,
there are no international schools in
Jing’an or Zhongshan Park. Parents
who choose to live in these areas
usually send their children to schools
in the Hongqiao, Gubei or Huacao
areas via safe and efficient bus services provided by the schools. As
we noted in the French Concession

schools section, commute times vary
depending on a number of factors
such as weather and day of the
week (the ride home on Friday will
usually be notably longer). Residents
of Zhongshan Park can expect their
commute times to be about 10-15
minutes shorter than those for people living in Jing’an, making the journey to schools in Gubei or Hongqiao
relatively short.

TOP CENTER:
Street-level view of
Jing'an

Of course taxis are plentiful, though
availability is an issue during rush
hour and inclement weather.

SHOPS AND SERVICES

TRANSPORT

Regarding shopping in Jing’an,
not much more needs to be said
than Nanjing Lu, whose east and
west sections comprise Shanghai’s
(and China’s) pre-eminent shopping street. While the pedestrianonly east section is more of a tourist
draw, the eastern section is home
to every luxury brand imaginable,
whether in street-side storefronts or
gigantic malls such as CITIC Square,
Plaza 66 or Westgate, which also
hold countless dining options. For
food shopping, Shanghai Centre
has an excellent City Shop and the
Freshmart at Jing’an Temple is also
a good option. There are a number
of world-class five-star hotels in the
area, with fitness facilities available
by membership.

Though not quite as well served as
the French Concession, both Jing’an
and Zhongshan Park are well served
by the Metro. Metro Line 2 is the
east-west axis and longest line of the
world’s largest Metro system. It bisects both areas and can have you at
People’s Square in short order, across
the Huangpu River to the heart of
the financial district in Lujiazui in a
fraction of the time it would take to
get there by road, or all the way to
Pudong International Airport. It also

In Zhongshan Park, the Cloud Nine
Shopping Center is the nexus of commercial activity and the place where
you can find most of what you need.
The close proximity of Jing’an (via
Metro Line 2 or taxi) and the Gubei
and Hongqiao areas (via taxi) provide residents easy access to a wide
variety of expat services. It’s also only
about a 15-minute taxi ride to the
heart of the French Concession and
all that it has to offer in terms of
shopping and nightlife.

Both areas lack the kindergartens
and nurseries which are prevalent in
the French Concession, though, depending on the facility, bus services
are available. However, if a bus ride is
in order for your young child, looking
to an international school whose bus
services will invariably include dedicated staff to take your child door to
door may be the best option.
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The north gate of
Jing’an Villa is west
of Maoming Bei Lu
on the south side
of Nanjing Xi Lu.
Try this area for an
eclectic shopping
diversion from the
glitz and crowds of
Nanjing Xi Lu.
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XINTIANDI

AND PEOPLE’S SQUARE
XINTIANDI

X

intiandi (literally 'new heaven on earth') tends to polarize expats. Some enjoy its cafés and restaurants set
among the area’s traditional shikumen-style area of pedestrian lanes and squares. Others deride it as “too touristy” (which it no doubt is) and not a genuine exemplar of
cultural preservation.
The area was formerly one of the worst slums in the city,
but was revived by Hong Kong-based property developers
Shui On Group and American architect Ben Wood, who
retained its traditional buildings at a time when cultural
preservation in Shanghai was not in vogue. It now draws
masses of tourists to shop, drink coffee in one of its laneside cafés and eat in its restaurants, some of which are
excellent, such as T8, considered one of the city’s best.
High-end residences have also sprung up in the area,
and the locale has become one of downtown Shanghai’s
most expensive places to live. Strictly speaking, it is a twosquare-block area, but spills over into the streets on its
periphery. The area most people consider to be Xintiandi
is bounded by Huaihai Lu to the north, Fuxing Lu to the
south, Huangpi Lu to the west and Xizang Lu to the east.
Taicang Lu and Zizhong Lu in particular are lovely streets
offering French Concession-style living.
Xintiandi is an extremely popular lifestyle hub that has
made its developers a fortune, and while there’s nothing
wrong with that, you should bear in mind that its cultural
appeal is not authentic. The original lanes and dwellings
of the area were disassembled and rebuilt, in many cases
not in their original location. With some buildings, only
the facades have been retained. The area does, however, have one legitimate claim to historical importance.
Opposite Xintiandi stands the building, now a museum,
where the First National Congress of the Communist Party
of China took place. It is hard to imagine a more significant landmark in modern China.
Seen for what it is, though, there’s a lot to be said for living around Xintiandi. You’re out of the traffic once you’re
in Xintiandi proper, and in good weather it is a great place
to sit outdoors. You won’t lack for places to shop, eat or
drink, and a lovely lake with a park to the east adds a
great deal to the appeal of the area.
LEFT: Xintiandi
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xintiandi and
People’s square

xintiandi and
People’s square

from People’s Square Metro station.
But this also means that in rush hour
the place is packed with commuters.
You can’t get to the Bund by subway,
but you can go one stop that way
and then walk (about 15 minutes),
grab a cab or take a bus.

PEOPLE’S SQUARE
Shanghai is the
financial nexus of
China. People's
Square is the
heart of Shanghai.
Living there is an
experience quite
unlike any other in
China and perhaps
the world.

P

eople’s Square is both an important transport hub and a
cultural center. The square is home
to Shanghai Museum, Shanghai
Grand Theater and Shanghai Urban
Planning Exhibition Hall. Across the
road lies People’s Park (a racetrack
prior to 1949), which is a lovely spot
with a Western café-restaurant-club
set in the middle of a beautiful manmade lake. On weekends, the park
sees one of the city’s most interesting
local occurrences when hundreds of
parents gather to match-make their
sons and daughters. Local parents,
with printed descriptions of their
offspring, mingle to swap details in
a bid to set up their unmarried children with those of other parents.
If you choose to live around here,
you will experience full-on urban
living. There are plenty of high-end
apartment buildings (such as serviced
apartments in the Marriott Hotel) offering great views and facilities, as
well as smaller, more local mediumpriced places. It is an expensive area
to live, since you’re paying for the
location, but it is also full of locals
in more basic accommodations, so
there are good deals to be had with
some searching. You might find
somewhere quieter in the smaller
streets to the north, but space will be
limited and amenities like electricity
may not be as reliable as the buildings are older. Many are in need of
renovation.
As a location, you could not find one
more centrally situated. Transport
is convenient, and in one direction
you’re a 30-minute walk from the
Bund, in the other you’re heading
deeper into Nanjing Lu and Puxi
and can cut south for the French
Concession. There are some interesting lanes to the north; as you go
south you’ll hit Huaihai Lu and then
Xintiandi about a kilometer away.
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TOP CENTER:
People's Square

For Xintiandi connections head
north to Huaihai Lu for the Huangpi
Nan Lu stop on Line 1, which can
take you to the French Concession
or to the north; or south to Fuxing
Lu and the Xintiandi stop on the
recently-built Line 10, which is very
convenient, heading through the
French Concession out to Hongqiao
and onward as far as the Hongqiao
Transportation Hub.

HEALTH SERVICES
You’re in such a central location,
whether at People’s Square or
Xintiandi, that you’re never more
than a short taxi ride from Westernstyle health care. Your main port
of call will be ParkwayHealth on
Danshui Lu, a high-end provider
which covers everything you will
need, including obstetric and gynaecology services. Service standards are
excellent, with English-speaking staff
and doctors, many of them overseastrained. In terms of dental services,
there’s a branch of the private chain
Arrail Dental on Taicang Lu and an
iMD Dental Clinic on Madang Lu.
Health services in Jing'an are also
close at hand.

SCHOOLS
There are no international schools in
either Xintiandi or People’s Square,
so if you have children they’ll have to
make the commute either across the
river to Pudong or in the other direction towards Hongqiao and Gubei.
School bus services will probably
be provided by schools, since there
are plenty of foreigners living here

and it is not a huge distance from
the French Concession. It is actually
quite quick to get across to Pudong
via the Fuxing Lu tunnel in off-peak
times, although during morning rush
hour the bridges and tunnels become
major choke points. Realistically, it
will take at least 45 minutes on the
school bus, and probably more, depending on which school you choose.
By Shanghai standards, this isn’t too
bad, and the afternoon return should
be quicker.
There are good local kindergartens
in the Xintiandi area, some of which
have become accustomed to foreign
children, so for younger kids you
should be able to either avail yourself of these or take your child to
one of the French Concession options
without too much hassle.

TRANSPORT
People’s Square Metro station is the
largest and busiest hub in the city,
with a whole underground network
of tunnels that are used by pedestrians to cut across Xizang Lu and to
head south from Nanjing Lu. Line 8
has now joined Lines 1 and 2, meaning you can head in any direction

SHOPS AND SERVICES
Shopping is what Xintiandi is all
about, with international and local
boutiques in the development proper and high-end malls on its fringes.
Shanghai’s best shopping street,
Huaihai Lu, is just to the north. For
a different experience, check out
Dongtai Lu Antique Market, tucked
away off Xizang Lu, just south of
Huaihai Lu. Vendors expect you to
bargain, and be mindful that it is
highly unlikely that any of their
wares are real antiques.
People’s Square has Nanjing Lu directly to the north. Head west for
high-end shopping in glittering malls
that are often surprisingly devoid of
shoppers (Huaihai Lu and boutique
shopping have stolen the street’s
thunder in recent years); head east
via the tunnel under Xizang Lu for
Nanjing Dong Lu pedestrian shopping street, a more raucous and
local shopping experience and a lot
of fun once you’re used to dodging
the little tourist train and ignoring
hawkers. Continue to the Bund and
its luxurious high-end gallerias and
boutiques.

People say that
when you live in
the thick of it, time
seems to pass more
quickly. Whether
the phenomenon
is real or imagined,
living at the heart of
Shanghai will allow
you to judge for
yourself.
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XUJIAHUI
T

he area known as Xujiahui has a rich history dating
back to the nineteenth century when Saint Ignatius
Cathedral was built on land donated by the family of Xu
Guangqi, Shanghai’s most notable Catholic convert and
the area’s namesake. The cathedral, which still stands
today (though renamed simply ‘Catholic Church’ by the
local authorities), was part of a one-square-mile complex
which covered much of present-day Xujiahui and included orphanages, schools, monasteries, libraries and the
Xujiahui Observatory, all of which were built by French
Jesuits during the time of French occupation of the French
Concession.
Following the Second World War and the establishment
of communist government in China, most of the Jesuits
retreated to Catholic enclaves of Macau or Manila. Many
that remained were imprisoned for decades. The estates
and large houses in the area were converted into factories
and the area remained an industrial center until the 1990s.
Xujiahui’s state factories were sold off in the late nineties
and subsequently torn down, initiating a fundamental
transformation of the area into the commercial hub that
it is today. Though not as radical as Lujiazui’s transformation, the Xujiahui of 15 years ago would be all but unrecognizable compared to what it looks like today. The
subdistrict’s epicenter at the corners of Huashan Lu, Caoxi
Lu and Zhaojiabang Lu is one of the city’s most striking,
with towering digital advertising reminiscent of Tokyo or
New York. As one of the city’s main shopping areas, all
manner of shops and services are on offer.
Expat accommodation in the area is a mix of luxury and
mid-level high and mid-rise apartment blocks. Prices vary
broadly – as one might expect with such a mix – from
RMB10,000 for a simple one bedroom apartment, to
RMB80,000 for a multi-level 600+ square meter luxury
townhouse. The services that come with accommodation
in this area also vary widely but you can expect – at a
minimum – to have a swimming pool, fitness facilities and
children’s play areas.

The center of Xujiahui lies precisely at the southwest
corner of the French Concession. Guangyuan Lu and
Wuzhong Lu to the north, Xietu Lu to the south, Kaixuan
Lu to the west and Wanping Lu to the east form the borders of Xujiahui.
TOP: Grand Gateway, Xujiahui
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HEALTH SERVICES
Xujiahui’s location near the southwestern corner of the French
Concession means that foreignfriendly local medical facilities in the
French Concession such as Huashan
Hospital at 2 Wulumuqi Zhong Lu
and Ruijin Hospital at 197 Ruijin Er
Lu are not far away.
New Pioneer Medical Center and
International
Peace
Maternity
Hospital are closer at 910 Hengshan
Lu and offer reliable medical services, however most expats living in
Xujiahui will opt for making the trip
to Hongqiao or Jing’an where the
main expat health service providers
have clinics and hospitals.

SCHOOLS
There aren’t any international
schools and only a few expat-oriented preschools and kindergartens in
Xujiahui. Hongqiao, however, is not

far away, thus access to premium
international education can be
considered good. Commutes to
schools in Hongqiao can be as short
as 15 minutes depending on the
school and where you are located
in Xujiahui. On average, expect
about 20-25 minutes.

TRANSPORT
In general, Xujiahui is walkable
from most of the popular expat
residences; however, cycling takes
some steely nerves, given the volume of traffic in parts of the area.
Metro Line 1 runs through Xujiahui
Station in central Xujiahui and provides convenient access to Huaihai
Lu which bisects the French
Concession, while Metro Line 9
runs the length of Zhaojiabang
Lu along the French Concession’s
southern boundary. As long as you
are prepared to transfer, you can
reach every major area of the city.

In reality, as with most areas, expats
usually have drivers or they are taking
taxis. You should note that Xujiahui
is a very busy area of Shanghai and
is worse than other areas for getting
taxis during peak hours, due to the
number of people on the streets.

SHOPS AND SERVICES
The Grand Gateway, Oriental and
Metro City department stores have an
absolutely dizzying array of shops services and restaurants on offer. If you
can’t find it there you simply aren’t
going to find it. In addition, there is a
fantastic electronics market in Metro
City where you can barter for virtually
any gadget imaginable.
Living on the doorstep of the French
Concession means that the best
nightlife and dining that Shanghai
has to offer is all within easy striking
distance. The Bund and all that it has
to offer is about 15-20 minutes by taxi
depending on traffic.

Be aware that
Xujiahui can be
extremely busy.
This not only makes
taxis difficult to
flag during rush
hour or inclement
weather, it can also
be psychologically
draining for those
not used to dealing
with crowds.
Conversely, the
crowds can be
exhilarating for
some. Either way
you’ll know you’re
living in a city of 23
million people.
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HONGQIAO
AND GUBEI

T

he Hongqiao area of Shanghai strikes a balance
betwen the truly suburban feeling of Huacao or
Jinqiao and downtown living. Living in the area has been
described by some as having one foot in the door of
Shanghai. The roads, for example, while not as quiet and
broad as those of suburban expat areas, are certainly not
as busy as those inside the Inner Ring Road. International
schools are present and villa compounds abound. The
density of people and traffic, while still high compared to
most Western cities, is a notable degree less than Jing’an
or the French Concession.
Many who choose to live in the area want to be within
striking distance of all that downtown Shanghai has
to offer but don’t want to deal with the density or the
distance to international schools that comes with living
inside the ring. Others simply want a house (in Shanghai
they are all termed villas for some reason) with a yard
in which their children can play and don’t care for the
cultural sterility of suburban life. Whatever the reason,
Hongqiao is one of the primary expat areas of the city
with a broad range of services and accommodation aimed
at the expat community.
A subset of the broader Hongqiao area, Gubei is distinct in
its own right. Part of this distinction comes from the high
number of Asian expats from Japan, Korea and Taiwan
residing in the area and the related services geared towards them, such as Japanese supermarkets and Korean
restaurants. While a certain number of Western expats
do live in the area, most tend to take the full step inside
the Inner Ring Road or back a bit further to the villas of
Hongqiao only a few blocks to the west, as the difference
in density from downtown to Gubei is not particularly
notable. Gubei is, however, close enough to Hongqiao
that its services are patronized by Hongqiao’s residents as
well as some residing inside the ring. In Gubei, accommodation is dominated by high-rise apartment blocks and
compounds – there is a wide selection to choose from,
including numerous that are luxurious. Gubei is also notable for the number of embassies located in the area.
The broader Hongqiao area is bordered by Zhongshan
Xi Lu (Inner Ring Road) to the east and the S20 (A20)
Freeway (Outer Ring Road) to the west. Tianshan Lu forms
LEFT: Hongmei Entertainment Street
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Newly opened in
2013, Britannica
International
School has an
excellent location
and provides much
needed space in
an area where
enrollment at
schools is high and
places limited in
some cases.

Hongqiao and Gubei

the northern border while Wuzhong
Lu delineates the southern edge of
the area. The area is roughly bisected
north to south by the Middle Ring
Road and east to west by Yan’an
Elevated Road. The area between
the Outer Ring Road and the Middle
Ring Road north of Yan’an Elevated
Road has the highest concentration
of villas inside Puxi's Outer Ring
Road. The epicenter of commercial
activity in Hongqiao is Hongmei Lu
between Yan’an Elevated Road and
Wuzhong Lu.
Gubei is bordered by Wuzhong Lu
to the south and Tianshan Lu to the
north, while the Inner Ring Road and
Shuicheng Lu/Gubei Lu mark its eastern and western boundaries respectively. The nexus of activity in Gubei
primarily centers around Shuicheng
Lu south of the Yan’an Elevated
Road, with a secondary area concentrated around Loushanguan Lu north
of the Yan’an Elevated Road.

HEALTH SERVICES

Gubei has earned
the monikers ‘Little
Tokyo’ and ‘K-town’
due to the high
number of Korean
and Japanese
expats residing in
the area. If you’re
a sushi fan, not
surprisingly you'll
find a restaurant to
satisfy you within a
stone’s throw.
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Hongqiao and Gubei

Hongqiao and Gubei have a number
of good health care options, such
as the ParkwayHealth Hongqiao
Medical Center at 2258 Hongqiao Lu,
which has x-ray and lab facilities onsite as well as the ability to perform
some out-patient procedures. They
also have a Women’s Health Center
at the popular expat compound
Mandarine City.
The 16,000 square meter Sun-Tec
Medical Center at 2281 Hongqiao
Lu is another option, with top rate
diagnostic equipment and a variety
of services..
Shanghai United Family Hospital
at 1139 Xianxia Lu has an expatoriented facility located in the heart
of the Hongqiao villa area specializing in both surgery and emergency
medicine.

PREPARATIONS

SHOPS AND SERVICES

SCHOOLS

TRANSPORT

Proximity to world-class international education is one of the primary
draws of the Gubei/Hongqiao area,
as it is the only non-suburban area of
Shanghai with international schools.
Shanghai Community International
School and Yew Chung International
School both have two campuses
in the area, while Britannica
International
School,
Rainbow
Bridge and the Japanese School are
also represented. The commute to
the American and British schools in
neighboring Huacao is also eminently doable at about 20-30 minutes, in
most cases via school bus services.
The French/German Euro Campus
and Western International Schools
are also not far away.

Taken as a whole, Hongqiao is not
particularly transport friendly when
compared to the downtown areas of
Shanghai. If you don’t have a driver,
most likely you’ll be taking taxis to
get where you want to go, as walking or cycling are not realistic in most
cases. Taxis are, however, ubiquitous
and affordable.

The well-respected Soong Ching
Ling Kindergarten is situated at the
heart of Hongqiao, and there are a
number of smaller kindergartens
and nurseries sprinkled throughout
the area. This is an important consideration for many parents who wish
to accompany their young child to
school on a daily basis.
While commute times are obviously
important to the students who have
to endure them, they are also important to parents as international
schools are hubs of community life.
Thus living within reach undoubtedly
means you’ll be more involved.

Metro Line 2 skirts the top edge of
the district and can be a good option if you are traveling to People’s
Square, Lujiazui or even Pudong
Airport – particularly during rush
hour, as you’ll undoubtedly reach
your destination in a fraction of the
time. Metro Line 10 bisects Hongqiao
and Gubei and eventually traverses
the French Concession with stops at
Shaanxi Nan Lu and Xintiandi. This
recent addition to the system is notably crowd free and often has seats
available, a rarity in Shanghai.
Most notable in the area is the
Hongqiao Transportation Hub, home
to China’s high speed rail network
as well as a new airport terminal.
Although international flights are
limited, it has excellent service to all
cities in the mainland. If you travel
frequently within China, living 1520 minutes away from the hub can
make a significant difference to your
quality of life.

Not surprisingly, Hongqiao and
Gubei have excellent expat-focused
shops and services. In Hongqiao,
Hongmei Lu is the center of commercial activity. It has an excellent
City Shop, a Curves ladies-only fitness
center, a Franck Provost beauty salon,
art galleries, bakeries, boutiques and
more. The Hongmei Entertainment
Street (which is actually a pedestrianonly off-shoot of the main road) is
one of Shanghai’s premier nightlife
destinations. There are enough bars
and restaurants on this street that
you could party at a different venue
every night for a month. When the
weather’s good the atmosphere
along the street is positively festive.
In addition the Hongqiao Golf Club
is minutes away, offering a decent
course, good driving range and night
golfing.
Near the corner of Hongmei and
Yan’an Elevated Road is the inimitable Pearl Market, long a Shanghai
landmark when it comes to fake
markets. It recently seems to have
reformed, or at least to be, well,
faking it – for now it's no longer the
counterfeit cornucopia it used to be,
but by the time you read this it may
well have reverted. It's definitely
worth checking. Either way, the
pearls remain.
In Gubei, the focal point of activities is the Carrefour at the corner of
Shuicheng Lu and Yan'an Lu. By foot
traffic it is the busiest in the world
and the complex houses a wide
variety of shops and services from
restaurants to dry cleaning to retail
(it's best to avoid the Carrefour itself
on weekends as it's insanely busy).
Outside of the Carrefour complex
on U-shaped Ronghua Dao you’ll
find the typical range of services and
shops in an expat-oriented neighborhood, such as massage, restaurants,
cafés, salons and recreation options.
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TOP CENTER:
Popular expat
apartment complex
Yanlord Riverside
Garden

If traffic is light,
which in most cases
means later in the
evening, you can
be downtown on
the Bund or in the
French Concession in
about 15-20 minutes
by car or taxi from
Gubei or Hongqiao.
So if you’re going
for a night out
downtown you
can rest assured
that Shanghai’s F1inspired taxi drivers
will have you home
in no time flat.
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AND XUJING
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or some, the intense urban environment of downtown Shanghai is not particularly attractive. Whether
it's the traffic, the noise or the sheer number of people,
they prefer more subdued surroundings. On the Puxi
side of the Huangpu River, Huacao Town is the answer.
There kids can ride their bicycles or walk to school, the
traffic is comparatively nonexistent and in the context of
Shanghai one could go so far as to describe the setting
as tranquil. Like its counterpart, Jinqiao, on the Pudong
side of the Huangpu, the town was created by design
to serve the needs of expat families and wealthier locals
both in terms of environment and services.
Life in Huacao is defined for many by compound living.
Behind the walls of the numerous luxury villa compounds,
residents have access to a variety of services which in
some cases amount to a community within a community.
Grocery stores, clubhouses, restaurants, health clinics
and a wide variety of recreational services are contained
within some of the larger compounds like the Shanghai
Racquet Club. Security at these compounds is first rate
and the accommodation ranges from luxury apartments
or townhouses to grand villas of several hundred square
meters in size. The atmosphere is definitively suburban
and provides many families with a sense of continuity
with their lives back home. The town itself offers a range
of services including several restaurants, a pub, massage,
a sprinkling of shops and a soon-to-be-opened shopping
center.
Critics of the compound lifestyle say that it’s like living
in a bubble that lacks any connection to authenticity;
however for some, a ‘real Shanghai experience’ is not
why they came to China. For others who either work
downtown or venture out into the city to explore, compound living is a welcome respite from the frenetic pace
of Shanghai proper.
Huacao is relatively small in area bounded by Jinguang
Lu to the east and, only a few blocks away, Jidi Lu. The
northern edge is defined by Beiqing Gong Lu, while to
the south it’s Baole Lu. The entire area is perhaps only
about one square kilometer in area, but is home to hundreds of villas and apartments.
LEFT: A typical villa in Huacao
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Huacao
and Xujing

XUJING
Many describe
Huacao as having a
small town feeling
and it's true –
certainly more so
than any other
neighborhood
in Shanghai.
Scheduled
development of
the area is set to
change that over
the course of a few
years, but that is to
be expected. Only
ten years ago much
of the area was a
rice paddy.

While Huacao Town is in Minhang
District, the directly adjacent town of
Xujing lies in Qingpu District. Xujing
Town itself is mostly local but on its
periphery a significant number of villa compounds have been developed
in the past 10 years, including a few
top-end luxury developments in the
past few years. These developments
have become increasingly popular
with expats as rental prices tend to
be somewhat lower for equivalent
properties compared to Huacao, and
there is a wider variety of homes on
offer. While intra municipal bickering has prevented the extension of
proper road links between the two
towns, expat residents of the Xujing
area often use the shops and services
of Huacao as it is still the closest fully
expat-oriented neighborhood. The
connecting road is Zhuguang Lu.
Villa compounds in the area are
along a number of streets such as
Gaojing Lu south of Huqingping,
Xujing Zhong Lu east of Panlong Lu
and west of Xuying Lu, Zhuguang
Lu south of Huqingping and along
Huqingping
Highway
between
Gaojing and Zhuguang Lu.

HEALTH SERVICES
Expat health services in Huacao are
currently limited to a ParkwayHealth
Clinic in the Shanghai Racquet Club,
though a large world-class medical
facility is scheduled to open in 2013.
This opening will make the area one
of the best served expat areas in
terms of medical services. Beyond
general clinical needs, expats travel
to centers in Hongqiao to have their
needs met.
Foreign residents of Xujing tend to
travel to Hongqiao for medical services due to the reasonable commute
(20-30 minutes) and the depth of
service in the area.
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regularly to Beijing or elsewhere in
China. The hub is also home to
China’s high speed rail network,
providing access to one of the most
comprehensive and advanced rail
networks in the world.

SCHOOLS

TRANSPORT

One of the main draws of Huacao
is the proximity to international
schools. The largest international
school in Shanghai – the Shanghai
American School – has an expansive
campus in the heart of Huacao with
perhaps the best facilities in the city.
It’s walking distance from the compounds in the area and is planning
to expand in the near future to meet
rising demand.

For residents of Huacao, getting
around locally usually means walking, cycling or electric scooter, as
nothing is too far away. Beyond
these means, however, and aside
from private drivers, options are limited to taxis and shuttle bus services
provided by some compounds which
run at regularly scheduled intervals
to downtown and elsewhere.

The British International School has
a campus on the edge of Huacao
proper, though being on the edge
does not mean it's out of the way,
given the intimate nature of the
area. Mothers often cycle with their
children to school prior to tennis lessons at the Racquet Club or coffee at
Starbucks with friends. The school recently opened a brand new secondary campus with excellent facilities
that brings it up to the top tier in
Shanghai in that regard.
Though not within short walking
distance, the Shanghai Singapore
School has a campus about 1.5 km
from the center of Huacao.
The French-German Euro Campus
and Western International schools
are located in the Xujing area and
have buses to pick up students from
the Huacao and Xujing areas.

The spread-out nature of the villas
in Xujing means that private drivers
or taxis are the best options, though
intrepid expats can occasionally be
seen cycling down busy Huqingping
Highway on their way to Carrefour.
The closest Metro stop is Xujing East
Station, located near the corner of
Xumin and Zhuguang Lu about a
10-minute taxi ride from Huacao
town center and only a few minutes from the villas of Xujing. It is,
however, Metro Line 2, which runs
to People’s Square in the center of
Shanghai, through the central financial district in Lujiazui and all the way
to Pudong Airport. Given that it's the
last stop on the line users are virtually guaranteed a seat.
As with the Hongqiao area, Huacao
and Xujing’s proximity to the
Hongqiao Transportation Hub is a
huge benefit to expats who travel
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TOP CENTER:
Inside a Huacao
residential
compound

The recent completion of a number
of massive road and elevated road
infrastructure projects connected to
the construction of the Hongqiao
Tranportation Hub has greatly reduced downtown commute times
for residents of both Xujing and
Huacao. While there are still occasional traffic jams at the transition
between Yan’an Elevated Road and
the G50 Freeway and on Huqingping
Highway during rush hour, the
commute is about 20-30 minutes to
Hongqiao and 30-40 minutes to the
French Concession. In light evening
traffic with an ambitious driver, it
can take as little as 30 minutes to get
to the Bund.

SHOPS AND SERVICES
Compared to other areas in
Shanghai, shops and services catering to foreigners are somewhat
limited in Huacao and very limited
in Xujing. There are however the
requisite McDonald's, Starbucks,
Subway and the like. There are Thai,
Indian and Mexican restaurants,
as well as a number of good cafés.
Huacao has good City Shop and Pines
supermarkets, while Xujing has a
large Carrefour and attached mall
serving both areas. A large mall is
under construction in the heart of
Huacao which promises to eliminate
the need to commute for services not
already available.
The Shanghai Racquet Club is the
focal point for recreation in Huacao
with tennis, badminton, squash
and indoor and outdoor swimming
as well as classes of various types.
One-year family memberships cost
RMB60,000.

While villa
compounds
usually have
good recreational
facilities, most
Huacao expats
purchase a
membership at the
Shanghai Racquet
Club, as it's not only
a recreation center,
it's also a social hub.
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inqiao is arguably the most popular area in Shanghai
for expat families. Abundant green space, wide streets,
comparatively cleaner air than the rest of Shanghai
and abundant expat-oriented services contribute to its
popularity, as does the presence of premium international
schools and a world-class golf course. It is noticeably devoid of anything resembling Chinese culture, which for
some is an attraction while for others an unfortunate side
effect of living in a community planned and designed for
foreigners. It is, in a sense, a Western ethnic enclave in
Shanghai, not unlike the many Chinatowns of Western
cities.
Villas are the most common form of housing in Jinqiao,
though there are a few apartment complexes popular
with expats. Similar to Huacao, villas in Jinqiao are located exclusively inside gated communities, all of which
have 24-hour security and clubhouses providing various
levels of facilities such as swimming pools, health clubs
and restaurants. However, while Huacao is set to develop
significantly in the years to come, Jinqiao is already there,
offering virtually everything within the confines of its
borders. Rental prices in the area vary widely from a few
thousand USD per month for a three-bedroom apartment
to upwards of USD12,000 per month for a premium villa
in a high-end complex.
Defining the borders of Jinqiao is best done by starting from Jinqiao Green City, the nexus at the corner of
Biyun Lu and Yunshan Lu. From there a few blocks to the
north, Zhangyang Lu marks the northern boundary while
Longdong Avenue frames the perimeter to the south
(there are a few villa compounds beyond the confines described here on Qingtong Lu, Xiangnan Lu and Tanglong
Lu slightly to the south and east). Jinqiao Lu clearly marks
the eastern edge of the district, however the western
edge is somewhat more diffuse. Luoshan Lu is commonly
assumed to be the boundary as most living west of here
around Century Park itself consider themselves to be living in the Century Park area rather than Jinqiao, which is
appropriate given the ‘enclave’ feel of Jinqiao is replaced
by run-of-the-mill Pudong living. Where expats are concerned, seeing Century Park as a more affordable satellite
town of Jinqiao is appropriate.
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KANGQIAO
As with other
suburban expat
locales in Shanghai,
when traffic is
taken out of
the equation in
non-peak times,
commuting to
and from the core
downtown area
of Shanghai isn’t
overly burdensome.

Kangqiao, or South Pudong, has
attracted some expat residents in
recent years, mostly based on a
few luxury villa complexes and the
British and Shanghai Community
International Schools located there.
The surrounding area is decidedly local and aside from the international
schools offers little in the way of
expat-oriented services. Not surprisingly, the villa complexes are more
self-contained than most in Jinqiao
proper. Additionally, while the area
may seem remote when looking at a
map, commutes to areas such as the
French Concession are comparable
with those from Jinqiao due to close
freeway access.
For purposes of understanding the
area as an expat neighborhood,
defining borders is not particularly
helpful. Rather, identifying the area
around Hunan Lu south of the Outer
Ring Road and Xiuyan Lu will suffice
as an outline of Kangqiao.

HEALTH SERVICES
Not surprisingly, Jinqiao has abundant world-class expat-oriented
medical services. The largest of these
facilities is the Shanghai International
Hospital at 525 Hongfeng Lu in the
heart of Jinqiao, which offers a full
range of in- and out-patient services
from vaccinations to neurosurgery.
ParkwayHealth has a 24-hour medical center at 51 Hongfeng Lu specializing in family medicine. It also
offers a range of TCM (Traditional
Chinese Medicine) treatments such
as acupuncture.

The literal
translation of
Jinqiao is ‘Golden
Bridge’.

expat essentials

SinoUnited Health has facilities at
No. 16, Lane 300 Hongfeng Lu, specializing in physical therapy, sports
injuries and rehabilitation.
Expat residents of Kangqiao invariably make the trip to Jinqiao for
health services.
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which take compound residents to
various areas of Pudong or Puxi, and
Shanghai’s native bus service has
stops all over the area.
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TOP CENTER:
Dulwich College at
the heart of Jinqiao

While there are transportation options in Jinqiao, most expat residents
have private drivers or rely on taxis
to get around. The heat of the summer, the chill of the winter and the
number of rainy days mean relying
on the Metro, your feet or a bicycle
is not an acceptable option for most,
particularly since taxis are numerous
and relatively cheap.

SCHOOLS

TRANSPORT

Residents of Jinqiao have a range
of premium international schools to
choose from. Dulwich College, Yew
Chung and Concordia International
schools have centrally located campuses, while the British and Shanghai
Community International Schools
have campuses located in Kangqiao,
about a 25-minute bus ride south of
Jinqiao.

Depending on where you live in
Jinqiao, transportation can be varied
or limited. For those residing in the
core area of Jinqiao near Jinqiao
Green City, the area is walkable,
though it might be a 10-minute walk
just to get outside the walls of your
compound.

Shanghai American School has a
large, impressive campus located
in a gated community near Pudong
International Airport. Commute
times vary from 35-50 minutes by
bus.
Jinqiao also has a number of dedicated preschools and nurseries offering
a more affordable option to parents
living in the area.
Though less common, some parents choose to send their children
to schools on the Puxi side of the
Huangpu River. In these cases, the
commute times can be upwards of
an hour each way.
The vast majority of expat residents
of Kangqiao send their children to
the British or Shanghai Community
International
Schools,
though
schools in Jinqiao do provide bus
services providing transport to and
from the area.

Cycling is also an option and given
the wider, quieter streets, one that
carries with it fewer risks than for
those living in downtown Shanghai.
Jinqiao is not well served by Metro,
though there are nearby options.
Metro Line 9’s terminus is at Yanggao
Lu near Minsheng Lu, just north of
Century Park, which runs directly to
the Grand Gateway Xujiahui shopping area in Puxi. Metro Line 2 has
a stop at the Longyang Lu Station
which runs to central Lujiazui,
Nanjing Dong Lu shopping area,
People’s Square and Jing’an Temple.
Both lines run through the Century
Avenue station, where transfers can
be made to Line 6 and 4.
Metro Line 7’s terminus is at Huamu
Lu near Fangdian Lu, just south of
Century Park, and will take you to
the heart of the French Concession
near the corner of Changshu Lu and
Huaihai Lu.
Some compounds have bus services

It’s safe to say that if you are going
to live in a self-contained compound
in Kangqiao you will have a driver.
When your driver is not available, a
taxi ride will most likely be in your
near future.

SHOPS AND SERVICES
The Carrefour at Jinqiao Green City
is the focal point of commercial and
retail shopping activity in the area,
and also serves as the main food
shopping hub. There is also a good
Pines Market Place and a number of
other small shops catering to expat
food needs in the vicinity.
While the area isn’t brimming with
fine dining options, there are a
number of good restaurants, though
many expats will regularly make the
trip to the Bund or French Concession
for the best of Shanghai’s dining
scene. With regard to casual dining,
Jinqiao is fully self-sufficient with all
the usual suspects represented.
The nightlife scene is similar to the
dining scene in that there are a number of casual pubs and sports bars,
however all the major venues are in
Puxi.
As there are no significant expat services in Kangqiao, residents generally travel to Jinqiao or Puxi to have
their needs met.

Megafit’s Jinqiao
location is
Shanghai’s largest
gym with swimming,
basketball, tennis,
spa, aerobics, squash
and badminton
facilities all under
one roof.

Some say that
Jinqiao is to
Shanghai what New
Jersey is to New
York.
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ujiazui’s iconic skyline is used ubiquitously to depict
the city and is, in many ways, not only a symbol of
Shanghai but of the rise of China as a whole. The pocket
of land nestled into a bend in the Huangpu River was a
rice paddy in the early ‘90s yet is now home to dozens
of skyscrapers, including the recently completed World
Financial Center – the third tallest building in the world
after the Burj Khalifa in Dubai and Taipei 101. These
buildings house more than 500 of the world’s top financial and insurance companies and make the area China’s
de facto financial capital.
The scale of the development is incredible, even more
so when one considers that it was done in less than 20
years – and that it’s not finished yet. Construction is underway on Shanghai Tower, a third super-tall skyscraper
in Lujiazui, which will eclipse the World Financial Center
and become the second tallest building in the world at
632 meters. Slated for completion in 2014, the tower will
become the tallest building in China and will no doubt
become an icon which will define Shanghai for decades
(if not centuries) to come.
As a place to live in Shanghai, Lujiazui is prized for the
stunning views of the Bund over the Huangpu River from
its luxury high-rise apartments. It’s also a short ride to the
Bund and French Concession and shopping and expatoriented services are plentiful. Although some regard
Lujiazui as a sterile concrete jungle, Shanghai’s largest
green zone, Century Park, is a short distance away (see
next page).
High-rise luxury apartments are the primary form of residence in Lujiazui, with many of them lining the banks of
the Huangpu River. As with their counterparts across the
city, they’re equipped with a range of services and facilities, and even residences at the bottom of the scale have
indoor swimming pools, spas, tennis courts, yoga rooms,
children’s play areas and the like.
From the intersection of Pudian Lu and Yuanshen Lu,
follow Pudian Lu southwest to the Huangpu River and
Yuanshen Lu northwest to the Huangpu River to define
the eastern borders of Lujiazui. The western border is the
river itself.
LEFT: Lujiazui
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CENTURY PARK
If you choose to live
in Lujiazui it will be
easy to explain to
those from home
where you are
living. Just send
them an image of
Shanghai’s iconic
Pudong skyline and
say, “In there.”

TOP:
Yew Chung
International
School Regency
Park campus
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Century Park was built with the
example of New York’s Central Park
in mind, and it’s big enough to be
a real city oasis, with skyscrapers in
the distance. It’s also much more
of a Western-style park than most,
with plenty of green space where
people are actually allowed to picnic
and kick a ball or throw a Frisbee, in
marked contrast to most other parks
here, and certainly to the traditional
stylized Chinese garden. There’s a big
lake (boats can be hired), a bird park,
a kids section and more; it’s a great
place for a family day out and to cycle or jog around. People come from
across the city to spend sunny days
here, and there are performances
and concerts at its auditorium. By
the western entrance you’ll find the
spectacular Shanghai Science and
Technology Museum, another highly
recommended place for the whole
family.
Living around here, you’re looking at
high-rise luxury apartments in general, rubbing shoulders with towering hotels and serviced apartments.
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from Lujiazui Station), People’s
Square (two stops), and Jing’an
Temple (four stops). At People’s
Square you can connect to Line 10,
which has stops all along the Huaihai
Lu shopping area. Century Avenue
Metro station is a big hub connecting Lines 2, 4 and 6, meaning you can
get anywhere reasonably directly
from here.

J

ust as you leave Lujiazui along
Century Avenue you’ll find that
you’ve passed from Shanghai’s most
spectacular cityscape to its best
park. Unsurprisingly, the residential
area near Century Park – essentially
three sides of a circle before arriving in Jinqiao to the park’s east – is
highly sought-after. It’s popular with
some foreigners as a kind of buffer
zone between the full-on expat
experience of Jinqiao and the more
local housing as you head south from
Lujiazui. Rents are high; there’s nothing like a park view to goose prices,
especially in a city like Shanghai
where greenery is at a premium.
Living here makes the commute to
Lujiazui extremely easy, and with
schools and Western services in
Jinqiao on the other side it’s an attractive option.

PREPARATIONS

There's local housing as well, and unsurprisingly it has a less frenetic feel
than Lujiazui. Transport by Metro or
car is just as straightforward as for
Lujiazui.

HEALTH SERVICES
US joint venture Shanghai East
International Medical Center has a
comprehensive medical facility at
551 Pudong Nan Lu, which caters
specifically to the expat community.
Inpatient and 24-7 emergency services are available, as are a range
of services including OB/GYN, family
medicine, pediatrics, surgery and chiropractic care.
ParkwayHealth has a clinic in the
Jinmao Tower at 88 Century Avenue,
offering both family and adult medical services as well as psychiatry and
psychology services.
WorldPath Clinic International is
another good option, located at
777 Century Avenue. Along with the
usual range of services such as family
medicine and OB/GYN, WorldPath
also has dentist services and they
provide cosmetic surgery services as
well.

SCHOOLS
People don’t move to Lujiazui for
the schools – because there are
none. However, the commutes to
international schools in Century

Park, Jinqiao, Kangqiao and even
Hongqiao are not debilitating in
length, and depending which side of
Century Park you live on may even be
quite short. However, if you intend
to get involved with the community
at your child’s school, then it’s not
only your child’s commute you need
to consider but your own as well.
In September 2014, Wellington
College International Shanghai will
be opening south of Lujiazui adjacent to the Mandarin Oriental Sports
complex offering an excellent option
for residents of both Lujiazui and
Century Park.
Century Park is more family-friendly
and home to two Yew Chung
International School campuses and a
Fortune Kindergarten.

TRANSPORT
One of the attractions of living in
Lujiazui or Century Park is that you’re
close to almost everything you need,
and while it would be a mistake to
say that transportation options are
plentiful in the area, depending on
the complex you choose you could
be within walking distance of many
essential services.
Metro Line 2 bisects Lujiazui down
Century Avenue, with both a Century
Park and a Shanghai Science and
Technology Museum stop, and has
stops at Nanjing Dong Lu (one stop

For most, cycling is not really an option, as the area is too busy. Expats
generally rely on the Metro, private
drivers or taxis to get around. If
you’re commuting by car to Puxi
from Century Park, you can avoid
going through Lujiazui by taking the
Nanpu Bridge to the southwest.

SHOPS AND SERVICES
Lujiazui, while not known as a shopping district per se, is still home to a
wide array of shopping options. At
the center of it all is the enormous
Super Brand Mall, which, as you
might expect, is home to all manner
of stores and restaurants. The newly
opened ifc Mall is another shopping
option for those with a penchant for
luxury goods. It also has an Apple
store and a number of high-end
restaurants.
Lujiazui is also home to a number
of five-star hotels, all of which offer
fine dining options as well as spa
and fitness facilities. For residents of
Century Park, most people head to
Lujiazui for serious shopping, though
of course there are plenty of local
possibilities, and the hotels around
the park have international dining
options.
Beyond malls and hotels, almost
everything else you could imagine
is available in Lujiazui, except perhaps respite from the unadulterated
commercialism of the area. For that
you’ll need to retreat to the comfort
of your home.

expat essentials

G

G
IN
GJ

NG

K
PA
R

YUQIAO

AO

11 LINE 11

M

EAST ZHOUPU
HESHAHANGCHENG
EAST HANGTUO
XINCHANG

LINE 5

16 LINE 16

N
UA
NG
XI
A

CH
HU
AX
I

LINGKONG

YUANDONG AVENUE

HAITIANSAN

SHUYUAN
LINGANG AVE

LINE 8

HE
N

CHUANSHA

JIANGYUE

8

DL
E

EA
ST

GG

D.

GZ

MAGLEV LINE

TA
N

HI

LONGYANG
FA
NG
HU
A

N

GY

GH G
TE JIAN
JIN CHN G
OL
KE
O

7 LINE 7
HUAMU

WILD ANIMAL PARK
HUINAN
EAST HUINAN

PUJIANG TOWN

LIANHANG

LINE 9

SHANGHAI SCIENCE &
TECHNOLOGY MUSEUM

AN

JINQIAO

ID

U

9

YU

BOXING

GU
AN
GL
A

DI

JINHAI

WULIAN
AN

H
NS

ZH

SH
LIB AN
RA GH
RY AI

YI
LI

HE
CH
UA
CA
N
HI OH
-T E
EC JIN
H G
PA
R
GU K
ILI
N

G

EN

H
NS

I

LINE 12

JINJING

NORTH
YANGGAO

JUFENG

M

XI

YA
N

LUOSHAN

PUSAN

EAST SANLIN

LUHENG

IN

G

LINGZHAO XINCUN

SHENDU HIGHWAY

expat essentials

WEST HUAXIA
SANLIN

ER

M

LINE 6

H

AO
K

NG

IN

5

6

TG

DO

SOUTH
LINGYAN SHANGNAN

AN

PU

FUXING
ISLAND

SHENJIANG

M

AD
ST

M

12

DONGJING
DONGLU

OQ
GA

NG

PI

JIN

.
RD

G

IN

AN
HU

GE

G

JIN

EN

W

ID

DONGCHUAN

BR

JIANCHUAN
MINHANG
DEVELOPMENT ZONE

YANGSI
ORIENTAL SPORTS CENTER

BEIQIAO

LINE 9

G
AN

XINZHUANG

UT

ES

UA

JIN

SO

W

N

HE

CENTURY PARK
SHANGHAI CHILDREN’S
MEDICAL CENTER
LINYI XINCUN

YA
OH

CHENGSHAN

CHUNSHEN

ZHUANGQIAO

DI

WUZHOU AVE.

IU

TANGQIAO
U

SONGJIANG
SOUTH RAILWAY STATION

LONGYAO

WAIHUANLU

YINDU

ZUIBAICHI PARK

LINE 3

Z
XI

LINE 5

3

H

5

SONGJIANG SPORTS CENTER

LIANHUA

LINE 1

PU

NC

YUNTAI
CHANGQING

ZHOUHAI

AIGUO

MIDDLE
YANGGAO

LA

NP

1

SONGJIANG XINCHENG

YUNJIN

NT

NA

JINJIANG PARK

EXPO

13 LINE 13

HOUTAN

H
R T NG
NO IZA
X
NG

SONGJIANG
UNIVERSITY TOWN

SHILONG

HUANGXING PARK

LONGCHANG

S
AN
YU

.
VE
YA
UR

DONGCHANG

UN

LUPU
BRIDGE
SHIBO
AVE.

XIANGYIN

HUANGXING
NINGGUO

XIAONANMEN

LUJIABANG

UT
SO

LONGCAO

SHANGHAI SOUTH RAILWAY STATION

DONGJING

NG

CAOBAO

SHANGHAI
SWIMMING
CENTER
CHUANCHANG
LONGHUA

O
IA

Z

NG

XI

ZH

XI

G

N
HO

DAPUQIAO MADANG

AN

G

ON

AO

B
QI

SHANGHAI ZHAOJIABANG
DONG’AN
STADIUM

YANGSHUPU

E
SHANGCHENG C

LAOXIMEN

MADANG

HANGJIN
SOUTH WAIGAOQIAO
FREE TRADE ZONE

MIDDLE YANJI

N

IA

JIANGPU
PARK
E.
AV
G
N
DO
PU

EAST NANJING

DASHIJIE YUYUAN
GARDEN

AN
SH UN
AN INC
X

L
DA

LUJIAZUI

XINTIANDI

UQ

JI

N

U
CH

CHANGSHU

HENGSHAN
JIASHAN
XUJIAHUI

TIANTONG

PEOPLE’S
SQUARE

SOUTH
HUANGPI

B
LU

IN
UT

OR
DO
I IN
HA IUM
G
D
AN STA
SH
CAOXI
AN

H
YIS

XINZHA

NENJIANG

TONGJI UNIVERSITY
SIPING

NORTH SICHUAN

QUFU

NORTH WAIGAOQIAO
FREE TRADE ZONE

GUOQUAN

YOUDIAN XINCUN
G
PIN
HAILUN
LIN

BAOSHAN

WEST NANJING

M
DA

G

NG

JIAOTONG
UNIVERSITY

S

10

I
SIJ

HONGQIAO

I
OX
BA

AN
YU

G
ON

NG

I
BA
NG UN
LO INC
X

AI
GH N
AN ATIO
H
S ST
AY
ILW
RA HANZHONG

SOUTH
SHAANXI

WUJIAOCHANG

DABAISHU

CHIFENG
NG
HONGKOU
YA
FOOTBALL STADIUM QU

DO

AO
AO
QI ON
QI L 2
X
NG ATI
NG INA
ST
HO Y ST
EA
HO RM
A
TE
T
ILW
RA
OR
RP
I
NG
NG
A
TE
HO
ZI
GZ
N
LINE 10
HA

G
ON
ZH
N

HA
GS

Z

CHANGSHOU

LONGDE

ON

G

9

AN

H
US

AN
GT

N
HO

O
AO RM
ZO
LO
QI TE
AI
NG RT
CHANGPING
GH
ZHONGSHAN PARK
G
HO IRPO
N
N
A
JIANGSU
I
A
HE
SH
GX
IC
N
JING’AN TEMPLE
U
LO
SH
WEST YAN’AN

LINE 2

IN
UJ

4

AN
GU

G

IN

EIN

W

PI

EN

ZH

LINE 4

GANGCHENG

LINE 8

SANMEN

YANCHANG

ZH

B
1

AL

IN

SHESHAN

4

NG

LINE 6

SHIGUANG

JIANGWAN
STADIUM

JIANGWAN
TOWN

SHANGHAI
CIRCUS WORLD

AO

NG

IN

EIX

SONGHONG

2

ZHENBEI

IA

FENGQIAO

WENSHUI ROAD

H

G

JIN

NG

WEST
YINGAO

RT

FENGZHUANG

2

AJ

NG

ZHENRU

CA
OY
A

SH

EAST YINGAO

SOUTH
CHANGJIANG

PENPU XINCUN

NO

13 LINE 13JINYUN

JIN

SOUTH
QILIANSHAN

SHANGDA

AN
AS
HU
UN
DA
NC
XI

WEST
JINSHAJIANG

LA

GONGKANG

PI

TAOPU XINCUN

SHANGHAI METRO MAP

8

SONGFA

SHANGHAI CHA
NG
UNIVERSITY
ZH
DA
ON
CH
G
WUWEI
AN
G
TO
W
QILIANGSHAN
N
XI
NG
LIZIYUAN
ZH
I
WEST SHANGHAI
RAILWAY STATION

11 LINE 11

6

XINJIANGWANCHENG

DE

NANCHEN

10 LINE 10

SONGBIN
ZHANGHUABANG

TONGHE XINCUN

IYA
N

ANTING

GUANGMING

HULAN
GUCUN PARK

BE

SHANGHAI
AUTOMOBILE CITY

SHUICHAN

LIUHANG
NANXIANG

SHANGHAI
METRO MAP

BAOYANG

GONGFU XINCUN

MALU

N

YOUYI

BAO’AN

JIADING XINCHENG

207

LINE 3

TIELI

WEST YOUYI

LUONAN XINCUN

EAST CHANGJI RD

3

NORTH JIANGYANG

FUJIN

PANGUANG RD

SHANGHAI CIRCUIT

ZHAOFENG

LINE 1

AN

MEILAN LAKE

BAIYIN

HUAQAIO

1

LINE 7

PU

7

WEST JIADING

NG

NORTH JIADING

11 LINE 11

JIA

206

DISHUI LAKE

MAGLEV LINE

2

LINE 2

PUDONG INTERNATIONAL AIRPORT

expat essentials

FULL HARD-COPY
VERSIONS OF

expat essentials

SHANGHAI ARE
AVAILABLE FROM
QUALITY RELOCATION
AND DESTINATION
SERVICE PROVIDERS
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